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CHAPTER 1 - MAYOR’S FOREWORD AND EXECUTIVE SUMMARY 


COMPONENT A: MAYOR’S FOREWORD 


MAYOR’S FOREWORD 

Indeed the Municipality of Port St Johns has travelled a long way in order to be 
where it is today. The year in question has seen many new developments including 
the practical democratisation of the Municipality. 

The Local Government sphere is known to be the closest to the people and it has to 
master the ability to explain issues that affect other spheres of Government. 

Local Government has a myriad of legislation regulating affairs of Municipalities, 
and giving out directions at which Councils should drive service delivery. 

Together with residents of Port St Johns Local Municipality we should continue to 
give direction on how should we handle difficult question so that a well crafted 
resolution can be arrived at. 

Our strategic vision remains that delivering services to our people in a well 
coordinated, consultative and efficient way. 

With this vision, we are driven by desire to do well for our communities, learn from 
them and be servants of change. 

In light of the above, I wish to request the Municipal Administration to remain 
committed to services, workers to work closely to desires of the council. 
Accordingly, clarification of roles will continue to be at the foreplay so that each 
sector continues to be relevant. 

If we are not working as defined in the manner stipulated in the Systems Act, 
Structures Act and other acts, where do we get the mandate? If there is no 
discipline among Councillors, do we expert respect from the communities we are 
serving? Therefore, for any institution to run smoothly, discipline has to be taken 
seriously at all times, self discipline and maintain working relations among 
Councillors, Managers and the workers so that together we drive service delivery. 

Various meetings with various stakeholders have been held. In these meetings there 
were number of challenges, problems and lack of cohesion. I take this opportunity 
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and appeal to the entire council to join hands with communities in ensuring that 
service delivery is improved. 

Having interacted with our communities, we commit that our council is on track 
and together we shall achieve more. 

We appreciate the good work that is being done by our management, workers and 
Ward Committees. . 

We should continue to improve and adapt to new challenges facing our 
Municipality. Our Posture should continue to attract investor confidence and drive 
Local Economic Development in a sustainable way. 

Ours is to walk the talk patiently. Victory is certain. 

(Signed by :) 

Councillor DM Mangqo 
His Worship The Mayor 


T 1.0.1 
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COMPONENT B: EXECUTIVE SUMMARY 


1.1. MUNICIPAL MANAGER’S OVERVIEW 


ACTING MUNICIPAL MANAGER’S OVERVIEW 

Limited financial resources have handicapped the municipality in terms of rendering services to its 
communities. Inroads have been made during the past year to source amicable solutions to the 
financial constraints of the municipality in which debtors were reduced. Lack of infrastructure and 
proper sanitation services remains a major challenge in this municipality as it impacts on the much 
needed development of our town. The true potential of this town remains untapped due to backlogs 
that are directly linked to service delivery. 

As the administration of this institution, we continue with our search to find amicable solutions by 
forging partnerships aimed at accelerating service delivery, fighting poverty and unemployment, skills 
development and creating a safe and healthy environment for the people of Port St Johns. During the 
year under review we have put efforts towards organising an investor’s conference which we hope to 
host during the next financial year. The conference is aimed at boosting local economy through 
implementable developmental programmes. 

Port St Johns has four top priorities to address service delivery: poverty alleviation, expanding the 
supply of clean and treated water to a wider community, expanding the supply of electricity, 
constructing roads and providing housing. Though some of these priorities are unfunded mandates, 
inroads have been made through partnerships with a number of stakeholders and we continue to 
engage with other spheres of government for further partnerships. 

One of our key focus areas is improving the tourism and agricultural sectors for the benefit of our 
communities. 

Key challenges include but are not limited to; 

• Maintenance of rural access roads to acceptable standards 

• Facilitate the provision of water and sanitation infrastructure by the OR Tambo District 
Municipality 

• Facilitate the provision of rural electrification program by ESKOM 
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• Facilitate the provision of housing development 

• Mobilization of funding for the development of Beach facilities 

• Maximum collection of revenue 


I would like to express my heartfelt gratitude to the political leadership of this institution for their 
continued support as well as the administration at large for their hard work and commitment. 


Mr F. Guleni 


Acting Municipal Manager 
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1.2. MUNICIPAL FUNCTIONS, POPULATION AND ENVIRONMENTAL OVERVIEW 


INTRODUCTION TO BACKGROUND DATA 

The Port St Johns Municipality is a category B Municipality, situated on the coast of the Indian Ocean 
in the largely rural Province of the Eastern Cape. It is bounded by Lusikisiki in the north, Libode in the 
west and Mthatha in the south. The municipality is one of the coastal municipalities within the OR 
Tambo District Municipality. 

The municipality spans a total area of 1239 square kilometres (8800 hectares) and comprises of 
20wards. It has a total population of over 156134, consisting mainly of Blacks (99%). The remaining 
1% is composed of Whites, Coloureds and Indian/ Asian ethnic groups. 

Port St Johns is known for its beautiful beaches, mountainous terrain with hills, cliffs and sandy dunes. 
The municipality’s beautiful scenery, its natural vegetation and pristine beaches referred to above are 
main attractions for tourism. It has land for commercial use and environmentally-friendly residential 
areas. There are 1053 types of plants and 164 plant families found around Port St Johns. Five of these 
plant families and 196 plant types are only found in the Pondoland area, of which Port St Johns is the 
heart. This unique vegetation harbours rare bird species, providing evidence of the rich biodiversity in 
Port St Johns. 

The municipality has two key economic sectors: tourism and agriculture. In terms of commercial and 
economic activity, the municipality is growing at a steady pace. 

T 1.2.1 
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Population '000 


Age 

Year -2 

Year -1 

YearO 

Male 

Female 

Total 

Male 

Female 

Total 

Male 

Female 

Total 

Age: 0 - 4 



0 



0 

11407 

11265 

22672 

Age: 5 - 9 



0 



0 

11124 

11025 

22149 

Age: 10 - 19 



0 



0 

22542 

21623 

44165 

Age: 20 - 29 



0 



0 

10459 

12105 

22564 

Age: 30 - 39 



0 



0 

5116 

7982 

13098 

Age: 40 - 49 



0 



0 

3409 

6784 

10193 

Age: 50 - 59 



0 



0 

3287 

5541 

8828 

Age: 60 - 69 



0 



0 

2203 

3809 

6012 

Age: 70+ 



0 



0 

1935 

4520 

6455 


Source: Statistics SA 2011 T 1.2.2 
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Tl.2.3 
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Socio Economic Status 

Year 

Housing 
Backlog as 
proportion of 
current 

demand 

Unemployment 

Rate 

Proportion of 
Households 

with no Income 

Proportion of 
Population in 
Low-skilled 
Employment 

HIV/AIDS 

Prevalence 

Illiterate 
people 
older than 
14 years 

Year -2 

0% 

0% 

0% 

0% 

0% 

0% 

Year -1 

0% 

0% 

0% 

0% 

0% 

0% 

Year 0 

74% 

56% 

43% 

52% 

0% 

23% 


Socio Economic Status 


80% 

70% 

60% 

50% 

40% 

30% 

20% 

10% 

0 % 



Housing UnempJoyment Proportion of Proportion of HIV/AIDS Illiterate people 

Buoklug c£> Rdtti HoLbuliuldb wiUi Pupuldliuri in Pievatence ukJu Uitfi 14 

proportion of no Income Lo/tr-skilled years 

cinenl denrand Employment 


■ Year -2 

■ Ye» -1 

■ YeerO 


T 1.2.5 


PORT STJOHNS Municipality I CHAPTER 1- MAYOR'S FOREWORD AND EXECUTIVE SUM MARY 13 



Natural Resources 

Major Natural Resource 

Relevance to Community 











T 1.2.7 


COMMENT ON BACKGROUND DATA: 

We have roughly 32 000 households of which 91% earn less than R19,200 per annum and only 1.7% 
have an Income of more than R76,800 per annum. According to the Census conducted in 2011, we 
have roughly 156 134 people. The overwhelming majority of these people i.e. 97.4% live in the rural 
areas of the municipality, while only 2.6% are classed as urban. There is one urban centre and 130 
villages. We also have a young population with almost 45% between the ages 5-19 years i.e. school 
going age. 

T 1.2.8 


1.3. SERVICE DELIVERY OVERVIEW 


SERVICE DELIVERY INTRODUCTION 

The ORTambo District M unicipality is the Water Services Authority and Water Services Provider responsible for 
planning, implementation, and operation and maintenance of water and sanitation services within the 5 Local 
M unicipalities in its jurisdiction. The DM has not delegated any of its functions to the local municipality. 

The municipality is characterised by huge service delivery backlogs. These backlog are also substantial increased 
by unplanned settlement growths. This is evident when comparing electricity backlogs and general access to 
electricity which grew from 82% in 2010 to an estimated 72% in the current year. The state and capacity of 
existing infrastructure has become a constraint to growth and development. 

The Municipality only provide roads and associated infrastructure services. Other services are 
provided by other government institutions. Port St Johns Municipality mainly plays a coordinating role. 

T 1.3.1 
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COMMENT ON ACCESS TO BASIC SERVICES: 


Delete Directive note once comment is completed - Explain the shortfalls in service contained in 
the diagram above. 

T 1.3.3 


1.4. FINANCIAL HEALTH OVERVIEW 


FINANCIAL OVERVIEW 

Highlights 

The municipality managed to turn around its cash flow problems; it is now able to pay its creditors 
within 30 days. 

There were no successful challenges to any bid adjudication decisions due to fair and accurate Supply 
Chain Management processes followed by the municipality. 

Reducing the qualifying paragraphs in the 2012/13 audit report 

Challenges Action to address challenges 


PORT STJOHNS Municipality I CHAPTER 1- MAYOR’S FOREWORD AND EXECUTIVE SUM MARY 15 


Low debt collection due to economic downturn 

Encourage ratepayers to pay by sending letters of 
appreciation and sending statements on time. 

The municipality engaged on a data cleansing 
project in order to improve the quality of data. 

Maintaining accurate customer data that is 
verifiable. 



T 1.4.1 


Operating Ratios 

Detail 

% 

Employee Cost 

38% 

Repairs & Maintenance 

3% 

Finance Charges & Impairment 

5% 

T 1.4.3 


Total Capital Expenditure: Year -2 to Year 0 

R'OOO 

Detail 

2012/13 

2011/12 

2010/11 

Original Budget 

24,569,000 

20,253,000 

16 , 840,000 

17 , 712,970 

Adjustment Budget 

25,019,000 

20,253,000 

Actual 

18,666,323 

20,253,000 

17,712,970 


COMMENT ON OPERATING RATIOS: 

Employee Costs’ expected to be approximately 30% to total operating cost however the municipality is 
above the 30% due to the filling of critical posts and growth of the municipality ; ‘Repairs and 
maintenance is below norm because most of the municipal movable assets were under service plan. 
Finance Charges. The municipality did not incur finance charges as it does not have any loans or hire 
purchase agreements. 

T 1.4.3 


Total Capital Expenditure: Year -2 to Year 0 





R'OOO 

Detail 

2012/13 

2011/12 

2010/11 

Original Budget 

24,569,000 

20,253,000 

16 , 840,000 
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Adjustment Budget 

25,019,000 

20,253,000 

17 , 712,970 

Actual 

18,666,323 

20,253,000 

17,712,970 


Total Capital Expenditure 

su.ow.ow 

2S.(K>0.000 

2».(K>0.000 — 

IS.OM.OOO — 

ID.OOt.OOO 

S.OM.OOO 

0 
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COMMENT ON CAPITAL EXPENDITURE: 

Capital expenditure is comprised of MIG funded projects. The variance in 2012/13 is due to MIG 
projects which were constructed internally with municipal resources and thus resulting to less 
expenditure and availing funds to do more roads. 

Tl.4.5.1 


1.5. ORGANISATIONAL DEVELOPMENT OVERVIEW 


ORGANISATIONAL DEVELOPMENT PERFORMANCE 

Delete Directive note once comment is completed - Provide an overview of key Organisational 
Development issues based on information contained in Chapter 4. 

T 1.5.1 


1.6. AUDITOR GENERAL REPORT 


AUDITOR GENERAL REPORT: YEAR 2012/2013 
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The municipality received a qualified opinion in the 2012/13 financial year as well as in 2011/12 
financial year. The municipality managed to reduce the qualifying paragraphs compared to the 
previous year. Issues leading to a qualification range from issues which require external parties 
involvement in resolving them e.g. VAT receivable, District Municipality debt. The municipality also had 
a qualification on irregular expenditure which was a prior year finding not addressed fully in the current 
financial year. Other issues relate to disclosure matters on the cash flow statement and the debtors 
age analysis. 

T 1.6.1 
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1 1.7. 

STATUTORY ANNUAL REPORT PROCESS 


No 

Activity 

Timeframe 

1 

Consideration of next financial year’s Budget and IDP process plan. Except for 
the legislative content, the process plan should confirm in-year reporting formats 
to ensure that reporting and monitoring feeds seamlessly into the Annual Report 
process at the end of the Budget/IDP implementation period 


2 

Implementation and monitoring of approved Budget and IDP commences (In- 
year financial reporting). 

July 

3 

Finalise the 4th quarter Report for previous financial year 


4 

Submit draft year 0 Annual Report to Internal Audit and Auditor-General 


5 

Municipal entities submit draft annual reports to MM 


6 

Audit/Performance committee considers draft Annual Report of municipality and 
entities (where relevant) 


8 

Mayor tables the unaudited Annual Report 


9 

Municipality submits draft Annual Report including consolidated annual financial 
statements and performance report to Auditor General 

August 

10 

Annual Performance Report as submitted to Auditor General to be provided as 
input to the IDP Analysis Phase 


11 

Auditor General audits Annual Report including consolidated Annual Financial 
Statements and Performance data 

September - 
October 

12 

Municipalities receive and start to address the Auditor General’s comments 


13 

Mayor tables Annual Report and audited Financial Statements to Council 
complete with the Auditor- General’s Report 

November 

14 

Audited Annual Report is made public and representation is invited 


15 

Oversight Committee assesses Annual Report 


16 

Council adopts Oversight report 


17 

Oversight report is made public 

December 

18 

Oversight report is submitted to relevant provincial councils 


19 

Commencement of draft Budget/ IDP finalisation for next financial year. Annual 
Report and Oversight Reports to be used as input 

January 

T 1.7.1 
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COMMENT ON THE ANNUAL REPORT PROCESS: 

Delete Directive note once comment is completed -Explain the importance of achieving the above 
deadlines to prepare the Annual Report nearer the end of the financial year and to provide the next 
budget process with a wide range of data from the outset. Include a statement to explain the 
importance of alignment between the IDP, Budget and Performance Management System as dealt 
with at item 1 or the schedule. Explain any failures to achieve the above timescales. 

T 1.7.1. 1 
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CHAPTER 2 - GOVERNANCE 


INTRODUCTION TO GOVERNANCE 

Delete Directive note once comment is completed - Provide brief introduction to the nature of 
governance and the relationship between the four components in this Chapter. 

T 2.0.1 


COMPONENT A: POLITICAL AND ADMINISTRATIVE GOVERNANCE 


INTRODUCTION TO POLITICAL AND ADMINISTRATIVE GOVERNANCE 

Note: The Constitution section 151 (3) states that the council of a municipality has the right to govern on its own 
initiative, the local government affairs of the local community. 

Delete Directive note once comment is completed - Provide brief introduction to Political and 
Administrative governance at your municipality. 

T 2.1.0 


2.1 POLITICAL GOVERNANCE 


INTRODUCTION TO POLITICAL GOVERNANCE 


Note: MFMA section 52 (a): The Mayor must provide general political guidance over the fiscal and financial affairs 
of the municipality 

We are having our own internal audit committee supported by the District Municipality. Whoever the 
Management have tried to maintain the qualified opinion and hope that working together with Political 
leadership will try to improve. MPAC is available and there is an ongoing programme to capacitate its 
members. We do have an Audit Committee attached to our Municipality that provides opinions and 
recommendations on financial processes and performance.. 


T 2.1.1 
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Cllr B Nokhanda 
Cllr G Majali 
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COUNCILLORS 


The total number of Councillors is 39 

Ward Councillors - 20 

PR Councillors - 39 

Traditional Leaders - 8 

T 2.1.2 



POLITICAL DECISION-TAKING 

Political decisions are taken in a form of Council resolutions through voting system. 

Council Resolutions implemented - 91% 

No. 

Council Resolutions 

Reason for not implementing 

1. 

Appointment of Senior Manager’s in line with 
LGTA, IDP Report 

The Council reviewed the level of the 
Strategic Manager’s position 

2. 

Resolved to host an LED Infrastructure planning 

Financial constraints 


PORT STJOHNS Municipality I CHAPTER 2 - GOVERNANCE 22 


J 



workshop in East London in November 2012 


3. 

Council resolved that the P5JDA deal with the 
Dept of Human Settlement in facilitating the 
construction of middle income housing 

The process still facilitated by 
Engineering Dept & LED Dept 

4. 

Council resolved that the Office Manager in the 
Speakers Office be converted to Council 
Support Manager. 

Finalisation of the Organisational 
Structure re-alignment 

5. 

Council resolved that the Office Managers 
positions be elevated to Deputy Managers level 
and be made permanent. 

Finalisation of the Organisational 
Structure re-alignment 

6. 

Council resolved that the functions of 
cemeteries and parks be moved from 
Engineering to Community Services 

Finalisation of the Organisational 
Structure 

7. 

Council resolved that all Councillor benefits be 
implemented as per the gazette and all 
guidelines to be followed 

Affordability 

8. 

Council resolved that a task team must be 
formed through the office of the Speaker to 
lobby for development 

Financial constraints because task 
team had to travel when lobbying. 

9. 

Council resolved to purchase a 2 "° refuse truck 
in the next financial year 

The refuse truck to be purchased on 
the next financial year 

T 2.1.3 
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ADMINISTRATIVE GOVERNANCE 


2.2 


INTRODUCTION TO ADMINISTRATIVE GOVERNANCE 

Note: MFMA section 60 (b): The Municipal Manager of a municipaiity is the accounting officer of the municipality 
for the purposes of this Act and must provide guidance on compliance with this Act to politicai structures; political 
office bearers, and officials of the municipality and any entity under the sole or shared control of the municipality. 

Delete Directive note once comment is completed - Comment as appropriate e.g. more general 
explanations than can be give in the table set out below concerning the roles of Municipal Manager, 
Deputy Municipal Managers and Executive Directors. Explain how they work together corporately in 
their thematic and service group roles to make the greatest impact on service delivery. Explain any 
major structural changes made or structural reviews commenced during the year. 

T2.2. 


Photo 

TOP ADMINISTRATIVE STRUCTURE 

TIERl 

Function 


MUNICIPAL MANAGER 

(Mr F. Guleni -Acting ) 

Municipal Manager’s Office 

Photo 

Directors 

MANAGER : Mr 

(Name: C. Mbilini -Acting CFO) 

Budget & Treasury Office 


DEPUTY MUNICIPAL MANAGER: Mr 

Engineering & Planning 


(B. Tshitshi- Engineering Manager) 

Department 

Directors 

MANAGER: Mr 

Corporate Services Department 

Optional 

(Mr F. Guleni- Corporate Services ) 

DIRECTOR: Mr 

(TA Mvukuzo-Community Services Manager) 

Community Services 

Department 


DIRECTOR: Ms 

LED Department 


(Z. Masumpa) 

T2.2.2 
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COMPONENT B: INTERGOVERNMENTAL RELATIONS 

INTRODUCTION TO CO-OPERATIVE GOVERNANCE AND INTERGOVERNMENTAL RELATIONS 

Platform is created to ensure that there is budget alignment, co-ordinated planning and 
approach to service delivery. 

T 2.3.0 

Y3 intergovernmental relations 


NATIONAL INTERGOVERNMENTAL STRUCTURES 

We participate through SALGA in various platforms. The other way is through Munimec where 
various departments participates and also District Mayor’s Forums. 

T 2.3.1 


PROVINCIAL INTERGOVERNMENTAL STRUCTURE 

Had a Wild Coast Development summit where Ministers were present giving progress report in 
relation to progress report e.g. N2 development, Umzimvubu Water Cashment basin. Wild 
Coast Meander Development Route and general infrastructure in the area of Eastern Cape. 

The value obtained is to be:- 

aware of the National Development 

Municipalities made to be ready to receive such developments 

For the Municipalities to align the local initiatives together with those of National & 
Provincial initiatives. 

T 2.3.2 


RELATIONSHIPS WITH MUNICIPAL ENTITITIES 

Delete Directive note once comment is complete - Explain how your municipal entities take 
decisions at the top and how they are held accountable to your municipality and your citizens for the 
quantity, quality and value for money of the services they deliver. Refer to policy development, 
coordination and monitoring arrangements used to support your entities. A complete list of entities and 
delegated functions should be set out in Appendix D. 

T 2.3.3 


PORT STJOHNS Municipality I CHAPTER 2 - GOVERNANCE 25 



DISTRICT INTERGOVERNMENTAL STRUCTURES 

Having DEMAFU meetings, Municipal Manager’s Forums and sub-committees that builds up to 
DEMAFU. The benefit through these forums is that Municipalities are afforded opportunity to 
present their challenges so that the District Municipality can give support. That platform 
becomes the platform for Municipalities to advise the District Municipality on how to deliver 
services on our area of jurisdiction. 

T 2.3.4 
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COMPONENT C: PUBLIC ACCOUNTABILITY AND PARTICIPATION 



OVERVIEW OF PUBLIC ACCOUNTABILITY AND PARTICIPATION 

Note: MSA section 17 (2): requires a municipality to establish and organise Its administration to facilitate a culture 
of accountability amongst its staff. Section 16 (1): states that a municipality must develop a system of municipal 
governance that compliments formal representative governance with a system of participatory governance. 
Section 18 (a) - (d): requires a municipality to supply its community with information concerning municipal 
governance, management and development. 

Delete Directive note once comment is completed - Provide a brief comment on how your 
municipality carries out these responsibilities, improvements made during the year and benefits 
derived from these activities during the year. 

T 2.4.0 


2.4 PUBLIC MEETINGS 


COMMUNICATION, PARTICIPATION AND FORUMS 

Delete Directive note once comment is completed - Include brief examples of public 
communication and participatory initiatives employed by your municipality. Ensure that the reader 
understands that consultation takes place throughout the year on various issues including matters 
raised by members of the community. Make specific reference to the IDP/Budget and Performance 
Management Representative forums, timing of meetings, approximate numbers attending, the purpose 
of the meetings and the groups usually represented at each meeting. Indicate methods used to 
improve the efficiency and effectiveness of these forums. Explain the use of municipal websites and 
opinion surveys as referred to later in this chapter. 

T 2.4.1 


WARD CCMMITTEES 

Delete Directive note once comment is completed - Set out the key purposes of ward committees, 
the major issues that the ward committee system has dealt with during the year. Refer to Appendix E 
which contains further details on ward committee governance and to Appendix F that contains 
performance data on a ward by ward basis. 

T 2.4.2 
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Public Meetings 

Nature and purpose of meeting 

Date of 

events 

Number of 
Participating 
Municipal 
Councillors 

Number of 
Participating 
Municipal 
Administrators 

Number of 
Community 
members 
attending 

Issue 

addressed 

(Yes/No) 

Dates and manner of 
feedback given to community 

















































































































T 2.4.3 


COMMENT ON THE EFFECTIVENESS OF THE PUBLIC MEETINGS HELD: 

Delete Directive note once comment is completed - Set out the key benefits for the municipality 
and the public from the above mentioned meetings. 

T 2.4.3. 


2.5 IDP PARTICIPATION AND ALIGNMENT 


IDP Participation and Alignment Criteria* 

Yes/No 

Does the municipality have impact, outcome, input, output indicators? 

Yes 

Does the IDP have priorities, objectives, KPIs, development strategies? 

Yes 

Does the IDP have multi-year targets? 

Yes 

Are the above aligned and can they calculate into a score? 

Yes 

Does the budget align directly to the KPIs in the strategic plan? 

Yes 

Do the IDP KPIs align to the Section 57 Managers 

Yes 

Do the IDP KPIs lead to functional area KPIs as per the SDBIP? 

Yes 
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Do the IDP KPIs align with the provincial KPIs on the 12 Outcomes 

Yes 

Were the indicators communicated to the public? 

Yes 

Were the four quarter aligned reports submitted within stipulated time frames? 

Yes 

* Section 26 Municipal Systems Act 2000 

T 2.5.1 


COMPONENT D: CORPORATE GOVERNANCE 


OVERVIEW OF CORPORATE GOVERNANCE 


Delete Directive note once comment is completed - Please explain in brief the scope of corporate 
governance. 

T 2.6.0 


2.6 RISK MANAGEMENT 


RISK MANAGEMENT 

Note: MFMA section 62 (i) (c) requires a municipaiity to have and maintain an effective, efficient and transparent 
system of risk management. 

Delete Directive note once comment is completed - Explain briefly the need for risk management 
(See MFMA section 62 (1) (c) (i)); explain the service department role; and state the top five risks to 
the municipality. 

T 2.6.1 


2.7 ANTI-CORRUPTION AND FRAUD 


FRAUD AND ANTI-CORRUPTION STRATEGY 

Note: See Chapter 4 details of Disciplinary Action taken on cases of financial mismanagement (T 
4.3.6). MSA 2000 s 83 (c) requires providers to be chosen through a process which minimizes the 
possibility of fraud and corruption. 

Delete Directive note once comment is completed - Describe in broad terms what strategies are in 
place to prevent corruption, fraud and theft. Also indicate key risk areas and processes put in place as 
a deterrent - e.g. division of duties, internal audit review of processes and adherence thereto. Audit 
Committees that exclude politicians and officials as voting members, condemnation by mayor and 
municipal manager of corrupt practices and involvement of the police as soon as grounds for suspicion 
become evident. Note that this information is sensitive; therefore municipalities should not provide 
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names of people involved in investigations. Please state that your municipality's Audit Committee 
recommendations for year 0 are set out at Appendix G. If your municipality does not have a 
functioning Audit Committee then give reasons and describe how this is being addressed. 

T 2.7.1 


2.8 SUPPLY CHAIN MANAGEMENT 


OVERVIEW SUPPLY CHAIN MANAGEMENT 

The municipality has implemented its Supply Chain Management Policy. All the bid committees were 
functional. The SCM unit is small but has competent officials. There were no successful challenges of 
bid adjudication decisions. The council approved deviations amounting to R3 100 329. The 
Municipality has a challenge of receiving poor responses on adverts posted on the website. This 
imposes delays on service delivery and does not promote healthy competition 

T 2.8.1 


2.9 BY-LAWS 


By-laws Introduced during Year 0 

Newly Developed 

Revised 

Public 

Participation 
Conducted Prior to 
Adoption of By- 
Laws (Yes/No) 

Dates of Public 
Participation 

By-Laws 

Gazetted* 

(Yes/No) 

Date of 

Publication 











































*Note: See MSA section 13. T 2.9.1 
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OMMENT ON BY-LAWS: 


Note: MSA 2000 sll (3) (m) provides municipal councils with the legislative authority to pass and 
implement by-laws for the betterment of tbe community witbin tbe terms of tbe legislation. 

Delete Directive note once comment is completed - Indicate the nature of the public participation 
that was conducted and on how the new by-laws will be enforced. 

T 2.9.1. 1 


2.10 WEBSITES 


Municipal Website: Content and Currency of Material 

Documents published on the Municipality's / Entity's Website 

Yes / No 

Publishing Date 

Current annual and adjustments budgets and all budget-related documents 



All current budget-related policies 



The previous annual report (Year -1) 



The annual report (Year 0) published/to be published 



All current performance agreements required in terms of section 57(l)(b) of the Municipal Systems 
Act (Year 0) and resulting scorecards 



All service delivery agreements (Year 0) 



All long-term borrowing contracts (Year 0) 



All supply chain management contracts above a prescribed value (give value) for Year 0 



An information statement containing a list of assets over a prescribed value that have been disposed 
of in terms of section 14 (2) or (4) during Year 1 



Contracts agreed in Year 0 to which subsection (1) of section 33 apply, subjectto subsection (3) of 
that section 



Public-private partnership agreements referred to in section 120 made in Year 0 



All quarterly reports tabled in the council in terms of section 52 (d) during Year 0 



Note: MFMA s75 sets out the information that a munidpality must indude in its website as detailed above. 

Municipalities are, of course encouraged to use their websites more extensively than this to keep their 

community and stakeholders abreast of service delivery arrangements and municipal developments. T 2.10.1 


COMMENT MUNICIPAL WEBSITE CONTENT AND ACCESS: 

Delete Directive note once comment is completed - Refer to the requirement for Municipal 
websites as set out in MFMA section 75. Explain plans to address the shortfall in content. Comment on 
progress made in placing personal computers in accessible locations to the public so that Council web 
based information can be accessed. The municipality should monitor and report on the use of its 
website by the public, for example, by measuring the number of hits on the website. 

T 2.10.1.1 
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PUBLIC SATISFCATION LEVELS 

Delete Directive note once comment is completed - Provide a brief overview of public satisfaction 
with municipal service delivery. 

T 2.11.1 


Satisfaction Surveys Undertaken during: Year -1 and Year 0 

Subject matter of survey 

Survey method 

Survey 

date 

No. of people 
included in 

survey 

Survey results indicating 
satisfaction or better 

(%)* 

Overall satisfaction with: 





(a) Municipality 





(b) Municipal Service Delivery 





(c) Mayor 





Satisfaction with: 





(a) Refuse Collection 





(b) Road Maintenance 





(c) Electricity Supply 





(d) Water Supply 





(e) Information supplied by 
municipality to the public 





(1) Opportunities for consultation 
on municipal aflairs 





* The percentage indicates the proportion of those surveyed that beiieved that reievant 

performance uas at ieast satisfactory T 2.11.2 


Concerning T 2.11.2: 

Delete Note once table T 2.11.2 is complete - It is not intended that municipalities should necessarily 
commission new surveys to complete the above table (T 2.11.2). This material should be obtained 
from existing surveys undertaken during year -1 and year 0 and by analysing complaints and other 
service feedback. The services specified in the table (a. Refuse; b. Road Maintenance; c. Electricity; d. 
Water) are provided for illustration only. Although they are key services and should be included if data 
is available, other services should be included too where data exists. Where future questionnaires are 
planned then municipalities should have regard to national priorities; demographic variations; and 
poverty. 

T 2.11.2.1 


COMMENT ON SATISFACTION LEVELS: 
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Delete Directive note once comment is completed - Indicate the efforts that were made to improve 
satisfaction ievels and to communicate successfuliy with the pubiic on key issues of service deiivery. It 
is not intended that municipalities should commission new surveys to complete the above table 
(T2.11.2). This material should be obtained from existing survey undertaken during year -1 and year 0 
and by analyzing complaints and other service feedback. The services specified in the table (a. 
Refuse; b. Road Maintenance; c. Electricity; d. Water) are provided for illustration only. Although they 
are key services and should be included if data is available, other services should be included too 
where data exists. 

T 2.11.2.2 
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CHAPTER 3 - SERVICE DELIVERY PERFORMANCE (PERFORMANCE 

REPORT PART I) 


INTRODUCTION 

Delete Directive note once comment is completed - Provide an overview of the key service 
achievements of the municipality that came to fruition during year 0 in terms of the deliverables 
achieved compared to the key performance objectives and indicators in the IDP. It is important to give 
a multi-year strategic overview on achievement. Give particular attention to your key priorities for 
development and where applicable and relevant to your municipality’s priorities refer to basic services, 
local economic development health and security and safety services. Provide a brief overview on the 
contribution of municipal entities to service delivery. Refer to the functions of the municipality and its 
entities (if any) included at Appendix D and the performance table for the Municipal Entities included 
at Appendix I. Provide a brief reference to service delivery performance at ward level included at 
Appendix F. Kindly also provide a narrative providing information on the staff critical to service 
delivery and shortage thereof to accompany an employee table related to a service. Municpalities 
should report for employees where cost centers are allocated. 

As you go through this Chapter, comment on the contributions made by municipal entities and the 
support given to informal settlements, as appropriate. 

T 3.0.1 


COMPONENT A: BASIC SERVICES 


This component includes: water; waste water (sanitation); electricity; waste management; and housing 
services; and a summary of free basic services. 


INTRODUCTION TO BASIC SERVICES 

Delete Directive note once comment is completed - Provide brief introductory comments on the 
pressing need to meeting basic service provisioning standards. Make reference to the use of entities 
within the municipality to provide for the specific services as discussed in greater detail throughout this 
chapter. 

T 3.1.0 
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3 . 1 . 


WATER PROVISION 


INTRODUCTION TO WATER PROVISION 

Water services 

a. Water services delivery strategy and main role-players: 

The OR Tambo District Municipality is the Water Services Authority and Water Services Provider 
responsible for planning, implementation, and operation and maintenance of water and sanitation 
services within the Port St Johns Municipality. 

In terms of the law the District Municipality is therefore responsible for the development and the 
implementation of its water services by-laws. District Wide Water Master plans. Water Conservation & 
Water Demand Management and Water Services Master Plan. 

O.R. Tambo District Municipality is a grant dependant municipality and most of its water capital 
projects are funded through the Municipal Infrastructural Grant (MIG) which the Department of 
Cooperative Government and Traditional Affairs (CGGTA), the Department Local Government and 
Traditional Affairs (DLGTA), National Treasury and Provincial Treasury have micro control. 

The bulk water supply is funded through the Bulk Infrastructure Grant Funding funded by the 
Department of Water Affairs (DWA). In terms of the law DWA is the regulator. The Cperation and 
maintenance is funded through the eguitable share from the Division of Revenue (DCRA) and through 
own funding 


b. Levels and standards in water services: 

In estimating the water backlogs, the following assumptions have been applied: 

1. People with piped and borehole water within 200m are deemed to be served. 

2. People sourcing water from springs, rainwater tanks, streams, rivers, dams or water vendors 
are deemed to be unserved. 

3. People sourcing water from communal taps, yard taps or any other more basic source are 
deemed to be not served to a higher level. 

T 3.1.1 


Total Use of Water by Sector (cubic meters) 


Agriculture 

Forestry 

Industrial 

Domestic 

Unaccountable water 

losses 

Year -1 

0 

0 

0 

0 

0 

Year 0 

0 

0 

0 

0 

0 
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COMMENT ON WATER USE BY SECTOR: 

Delete Directive note once comment is completed - Comment on the above trends, and on more 
specific issues concerning water supply and demand as appropriate. 

T3.1.2.2 


Water Service Delivery Levels 

Households 

Description 

Year -3 

Year -2 

Year -1 

YearO 

Actual 

Actual 

Actual 

Actual 


No. 

No. 

No. 

No. 

Water: (above min level) 





Piped water inside dwelling 

- 

- 

- 

1 

Piped water inside yard (but not in dwelling) 

- 

- 

- 

2 

Using public tap (within 200m from dwelling ) 

- 

- 

- 

5 

Other water supply (within 200m) 




- 

Minimum Service Levei and Above sub-totai 

- 

- 

- 

8 

Minimum Service Levei and Above Percentage 

" #DIV/0! 

" #DIV/0! 

" #DIV/0! 

25% 

Water: (below min level) 





Using public tap (more than 200m from dwelling) 




1 

Other water supply (more than 200m from dwelling 

- 

- 

- 

1 

No water supply 




21 

Beiow Minimum Service Levei sub-totai 

- 

- 

- 

22 

Beiow Minimum Service Levei Percentage 

" #DIV/0! 

" #DIV/0! 

" #DIV/0! 

75% 

Total number of households* 

- 

- 

- 

30 

* - To inciude informai settiements 




T 3.1.3 
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Households - Water Service Delivery Levels belowthe minimum 







Households 

Description 

Year -3 

Year -2 

Year -1 

YearO 


Actual 

Actual 

Actual 

Original 

Budget 

Adjusted 

Budget 

Actual 


No. 

No. 

No. 

No. 

No. 

No. 

Formal Settlements 







Total households 

100,000 

100,000 

100,000 

100,000 

100,000 

100,000 

Households below minimum service level 

25,000 

25,000 

25,000 

25,000 

25,000 

25,000 

Proportion of households below minimum 
service level 

25% 

25% 

25% 

25% 

25% 

25% 

Informal Settlements 







Total households 

100,000 

100,000 

100,000 

100,000 

100,000 

100,000 

Households ts below minimum service level 

25,000 

25,000 

25,000 

25,000 

25,000 

25,000 

Proportion of households ts below minimum 
service level 

25% 

25% 

25% 

25% 

25% 

25% 

T3.1.4 


Access to Water 


KXKX) 


WX)() 

b(XH) 

4UJU 

2000 

0 



Proportion of Proportion of Proportion of 

households with households with households rccciv ng 
access In w>4lei uess In piped hklliee# 

point*:* 


■ Ye^i -7 
Year i 

■ Ycaro 


ehold and with a 


# 6,000 liters of potable water supplied per formal connection per month 


T 3.1.5 
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VItterSetvice Policy ObjectivesTaken FromIDP 

Sewice Objectives 

Sendee Mcatois 

0 

Outline Seivice Taigets 

(ii] 

Yes' 4 

YeaO 

Yeal 

Yea'S 

Target 

Mual 

Target 

Mual 

Target 

‘Previous Year 

(iii) 

W 

•ReviousYear 

(V) 

•OunentYear 

(Vi) 

(vii) 

•OunentYear 

(viii) 

•OunentYea 

(ir) 

‘Following Yea 

M 

Seivice Objective XXX 

Households wthout mnimimmter supply 

Aidional Households provided vii mninunwfllBr supply during tie 
year (Nurrber of households (HHs) viiout supply at year end) 

xxxxxxxxxadditonal 

HHs (xxxxxx 
HHsoulsIanding) 

xxxxxxxxxadditonal 

HHs (xxxxxx 
HHsouHandng) 

xxxxxxxxxaddional 

HHs (xxxxxx 
HHsoufolaiidng) 

xxxxxxxxxaddional 

HHs (xxxxxx 
HHsoulsIanding) 

xxxxxxxxxaddlionai 

HHs (xxxxxx 
HHsoulsIanding) 

xxxxxxxxxaddlionai 

HHs (xxxxxx 
HHsoulsIanding) 

xxxxxxxxxaddlionai 

HHs (xxxxxx 
HHsoulsIanding) 

xxxxxxxxxaddional 

HHs (xxxxxx 
HHsoufolandng) 

InpiovereliebilitycSmtersupply 

Reducetienunterofinterrup(ons(lnts)insupplyofonehouror 
rrare conpared b tie baseline of Year 4 (xxx infiruptons of one hour 
or nore during tie yr) 

Tff/o 

(xxxxxx Info) 

Ma 

(xxxxxx Info) 

Tl% 

(xxxxxx Info) 

Tl% 

(xxxxxx Info) 

Al% 

(xxxxxx Info) 

m 

(xxxxxx Info) 

T5% 

(xxxxxx Info) 

« 

(xxxxxx Info) 

Inpmemterconsemlion 

Reduce unaccoumable wster levels conpared b lie baseline of Year 4 
(xxx Midires (KLs) unaccounled for during tie yr) 

Tff/o 

(xxxxxx KLs) 

W/o 

(xxxxxx KLs) 

Tl% 

(xxxxxx KLs) 

Tl% 

(xxxxxx KLs) 

Al% 

(xxxxxx KLs) 

m 

(xxxxxx KLs) 

T5% 

(xxxxxx KLs) 

15% 

(xxxxxx KLs) 

















































































MJe; Tbs statenHit staid hdeeb no mretotetep four pri(ji(yOTffi(i^/i«s,ndcdngrie3cnesliWretoetotel)te Hater drep status as St ollyteMtter Mars c^jartrrM 

ea^)mn(opaf^y^o^l/rcft^/ley^7^leffiare'ol/wsa/nu)bfHire^ca^ors'/RewaJSte7eters^ote^a^ge^sllWHeres^/n^/lete4aJDyeMDPround;*Qfren^Year7efers^ote^arge^sstnte 

Budgedl[PrajidNaeth3tdlt3rgelsinthel[PiMbslund3bb\dthn3ppraBJIiic^pramiMWch3pt&5selsoutthepurposanddwa3erdlHff0edDe\ebpmt^^ 

bymtlidpditiesinMI[fSplc^yal€y^ole. 7216 
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Employees: Water Services 


Year -1 

YearO 

... 

Employees 

Posts 

Employees 

Vacancies (fulltime 

Vacancies (as a % of 





equivalents) 

total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those Included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 

established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 

lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 

'senior management) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. 

T3.1.7 


Financial Performance Year 0: Water Services 

R'OOO 

Details 

Year -1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.1.8 
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Capital Expenditure Year 0: 

Water Services 

R' 000 

Capital Projects 

Year 0 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original 
budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (including past 
and future expenditure as appropriate. 

T 3.1.9 


COMMENT ON WATER SERVICES PERFORMANCE OVERALL: 

Although pipes being installed on the ground in many villages, households are not yet able to drink 
water, mainly due to the construction of off channel dam in ntafufu which is not yet completed. 
Awaiting Backlog eradication is not the only substantial challenge facing the OR Tambo District 
Municipality. Much of the existing water and sanitation infrastructure is not adeguately maintained 
and, in many cases, is not functioning. Ongoing refurbishment and maintenance is therefore a priority 
for sustainable water services delivery. The backlog figures should therefore be considered in the light 
of this situation as they represent the population that is unserved by water or sanitation schemes. 
Those deemed to be "served” are not necessarily benefiting from a fully functional and operational 
water service, though they do live in the area covered by some sort of formal scheme. 

The focus of the district as an authority of this function has been at extending services to those with no 
access to the service which largely are the poor. This has meant that little resources were available for 
refurbishing, maintaining and increasing the capacity of existing infrastructure especially in urban 
areas and other historical nodes of development. 

This has led to a situation where the state and capacity of existing infrastructure has become a 
constraint to growth and development. The DM now faces a challenge of having to balance extending 
services to unserved areas and refurbishing, maintaining and increasing the capacity of existing 
infrastructure to support economic growth and development. 


3.2 WASTE WATER (SANITATION) PROVISION 


INTRODUCTION TO SANITATION PROVISION 
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Sanitation 


a. Sanitation services deiivery strategy and main role-piayers 

The OR Tambo District Municipality is the Water Services Authority and Water Services Provider 
responsible for planning, implementation, and operation and maintenance of water and sanitation 
services within the 5 Local Municipalities. 

In terms of the law the District Municipality is therefore responsible for the development and the 
implementation of its water services by-laws, sanitation strategy, and the District wide Sanitation 
Master Plans. 

O.R. Tambo District Municipality is a grant dependant municipality and most of its sanitation capital 
projects are funded through the Municipal Infrastructural Grant (MIG) which the Department of 
Cooperative Government and Traditional Affairs (COGTA), the Department Local Government and 
Traditional Affairs (DLGTA), National Treasury and Provincial Treasury have micro control. 

In terms of the law Department of Water Affairs (DWA) is the regulator. The Operation and 
maintenance is funded through the equitable share from the Division of Revenue (DORA) and own 
funding 


b. Level and standards in sanitation services 

In estimating the sanitation backlogs, the following assumptions have been applied: 

1. People with flushed toilets with waterborne, septic tanks and digesters are regarded as served 
to higher level 

2. People with Ventilated Improved Pits (VIP) are regarded as served to lower level or basic level 
(RDP standard). 

3. People with no toilet infrastructure or a toilet with no ventilated improved pit (pit latrines) or 
bucket system are regarded as not served. 

T 3.2.1 
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San i-ta-tion/ Sewerage: Cabove 
minimum level) - Year 1 




T 3.2.2 





* 

Households 


Year -3 

Year -2 

Year -1 

Year 0 

Description 

Outcome 

No. 

Outcome 

No. 

Outcome 

No. 

Actual 

No. 

Sanitation/seweraqe: (above minimum level) 





Flush toilet (connected to sewerage) 

- 

- 

- 

1 

Flush toilet (with septic tank) 

- 

- 

- 

0 

Chemical toilet 

- 

- 

- 

3 

Pit toilet (ventilated) 

- 

- 

- 

8 

Other toilet provisions (above min. service level) 

- 

- 

- 

10 

Minimum Service Levei and Above sub-totai 

- 

- 

- 

21 

Minimum Service Levei and Above Percentage 

" #DIV/0! 

" #DIV/0! 

" #DIV/0! 

67.0% 

Sanitation/seweraqe: (below minimum level) 





Bucket toilet 

- 

- 

- 

0 

Other toilet provisions (below min.service level) 

- 

- 

- 

- 

No toilet provisions 

- 

- 

- 

10 

Beiow Minimum Service Levei sub-totai 

- 

- 

- 

10 

Beiow Minimum Service Levei Percentage 

" #DIV/0! 

" #DIV/0! 

" #DIV/0! 

33.0% 

Total households 

- 

- 

- 

32 

*Total number of households including informal settlements 



T3.2.3 
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Households - Sanitation Service Delivery Levels belowthe minimum 







Households 


Year -3 

Year -2 

Year -1 

YearO 

Description 

Actual 

Actual 

Actual 

Original 

Budget 

Adjusted 

Budget 

Actual 


No. 

No. 

No. 

No. 

No. 

No. 

Formal Settlements 







Total households 

100,000 

100,000 

100,000 

100,000 

100,000 

100,000 

level 

25,000 

25,000 

25,000 

25,000 

25,000 

25,000 

Proporton of households below 
minimum service level 

25% 

25% 

25% 

25% 

25% 

25% 

Informal Settlements 







Total households 

100,000 

100,000 

100,000 

100,000 

100,000 

100,000 

Households ts below minimum service 

25,000 

25,000 

25,000 

25,000 

25,000 

25,000 

Proportion of households ts below 
minimum service level 

25% 

25% 

25% 

25% 

25% 

25% 

T 3.2.4 


Access to Sanitation 

/’SOCK) 

20000 

15000 

IIXHX) 

5000 

0 

I’lopoiUun uf licHJ:>clulda willi m :>oiiilaliun 

T 3.2.5 
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V\tete Wer (Sanitation) Service Policy Objectives Taken From IDP 

Service Objectives 

Sen/ice Indicators 

(i) 

Outline S^ce Targets 

(ii) 

Year-1 

YearO 

Yearl 

Years 

Target 

Actual 

Target 

Actual 

Target 

*Previous Year 

(iii) 

(iv) 

*FYewious Year 

('4 

’tXirrent Year 

(vi) 

(vii) 

*CurraTt Year 

(viii) 

*CurTent Year 

(ix) 

*Follov\iing Year 

(X) 

Service Objective xxx 

Rovision of toilets wthin standard 

AdcMonal Hou^holcls (HHs) provided v#i 
rrininumsanilalion during the year (Nurrber of HHs 
raiiainingwilhoUrrinirnjrnsanteion atyear end) 

xxxxx additional 

HHs (xxx HHs 
raiBining) 

xxxxx additional 

HHs (xxx HHs 
rerraining) 

xxxxx additional 

HHs (xxx HHs 
rerraining) 

XXXXX additimal 

HHs (xxx HHs 
rerraining) 

XXXXX addtional 

HHs (xxx HHs 
remaining) 

xxxxx additional 

HHs (xxx HHs 
raraining) 

xxxxx additional 

HHs (xxx HHs 
raraining) 

xxxxx additional 

HHs (xxx HHs 
rerraining) 























































































































































Note: TNs statermit should indude no more than the four priority sm^ obfec^\^ indudng rriledones that re/afe to the green (fop status assetoutbythe lAhter /Wars dep&tnert. The irxkatas &xl fagets specified aboie (colimis (i) and (i^) 

must be incoporated in the inckator set for each rruiidp^ity to vhich they^^. These a'e 'ii^s^ munidp^ inckabDrs'. * 'Premjs Year' r^ers to toe fa'gets that were set in the Year -1 Budg^/ICP rouid; *'CXirrent Year' refers to the ta'gets set in the 

Yea' 0 Budget/I CP roLBxi. ’^Fbfcwing Yea' refers to toe tagets sain the Yea 1 Budget/ICP roiFd. NcXe tha a// fargeto in the ICP mud be fundable wtiin ^qorovecf budga prcMsion. MSA 2000 chapta 5 sets out the purpose and chaacta of Intag'aed 
De\^doprraitPlars(ICPs) adchapta6setsouttherequiraTientsfathere(ijctiondperfarriaicernanagerreritaraigarentbyrruiidpaitiesin\/\tvchlCPsid^al<^rde. T3.2.6 
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Employees: Sanitation Services 


Year -1 

YearO 

Job Level 

Employees 

Posts 


Employees 



Vacancies (fulltime 
equivalents) 


Vacancies (as a % of 
total posts) 


No. 

No. 


No. 



No. 


% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Tolal 

55 

93 

55 

38 

41% 

Totals should equate to those included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts 
must be established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the totai 
number of working days lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by 
all posts within the same set (e.g. 'senior management’) then dividing that total by 250 to give the number of posts equivalent to the 
accumulated days. T 3.2. 7 


Financial Performance Year 0: Sanitation Services 

R'OOO 

Details 

Year -1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expendilire: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. j 3.2.8 
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Capital Expenditure Year 0: Sanitation Services 

R’ 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original 
budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (including past 
and future expenditure as appropriate. 

T 3.2.9 


COMMENT ON SANITATION SERVICES PERFORMANCE OVERALL: 

Refurbishment and upgrading of existing sewer plant is eminent together with the replacement of 
existing old sewer lines. The implementation of waterborne sewer system in other towns is underway 
in four towns but more funding is required to upgrade waterborne sewer system in other five towns in 
the district. 

T 3.2.10 


3.3 ELECTRICITY 


INTRODUCTION TO ELECTRICITY 

Electricity services 

Electricity services delivery strategy and main role-player 

Electricity is not the competency of Port St. Johns Municipality in terms of powers and functions. Port 
St. Johns Municipality is only playing a support and the coordinating role in terms of electricity 
services. The electricity function lies with Eskom, 

Regarding free basic energy, consultations with the stakeholders are underway in municipalities 
towards the development of policies thereof Various sources of electricity have been identified to be 
the grid, solar energy and gel. So far the public participation processes conducted in this regard 
indicated that communities are not interested in the alternative sources of energy, they are only 
interested in the Eskom grid. 

b. Level and standards in electricity services 
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1. People who are connected to Eskom grid are regarded as fully served. 

2. People who are connected to solar energy and gel are regarded as being served to basic 
level. 

2. People who use candles and paraffin or any other source of energy are regarded as being 
unserved 


.T 3.3.1 


Electricity 



Electricity {at least min. service level) 


Electricity ■ prepaid (min. service level) 


Electricity (< min. service level) 


Electricity ■ prepaid (< min. service level) 


■ Year -2 lYear-l BYearO 


T 3.3.2 
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Electricity Service Delivery Levels 


Households 


Description 

Year -3 

Year -2 

Year -1 

YearO 

Actual 

No. 

Actual 

No. 

Actual 

No. 

Actual 

No. 

Enerpv: (above minimum level) 





Electricity (at least min.service level) 

655 

547 

565 

523 

Electricity - prepaid (min.service level) 

565 

587 

846 

565 

Minimum Service Levei and Above sub-totai 

1,220 

1,134 

1,411 

1,088 

Minimum Service Levei and Above Percentage 

52.8% 

52.8% 

66.3% 

62.1% 

Energy: (below minimum level) 





Electricity (< min.service level) 

112 

123 

124 

124 

Electricity - prepaid (< min. service level) 

955 

865 

565 

487 

Other energy sources 

24 

26 

28 

54 

Below Minimum Service Levei sub-totai 

1,091 

1,014 

717 

664 

Below Minimum Service Level Percentage 

47.2% 

47.2% 

33.7% 

37.9% 

Total number of households 

2,310 

2,147 

2,127 

1,753 


T 3.3.3 


Households - Electricity Service Delivery Levels belowthe minimum 







Households 


Year -3 

Year -2 

Year -1 

YearO 

Description 

Actual 

Actual 

Actual 

Original 

Budget 

Adjusted 

Budget 

Actual 


No. 

No. 

No. 

No. 

No. 

No. 

Formal Settlements 







Total households 

100,000 

100,000 

100,000 

100,000 

100,000 

100,000 

Households below minimum service level 

25,000 

25,000 

25,000 

25,000 

25,000 

25,000 

Proportion of households below minimum 
service level 

25% 

25% 

25% 

25% 

25% 

25% 

Informal Settlements 







Total households 

100,000 

100,000 

100,000 

100,000 

100,000 

100,000 

Households ts below minimum service level 

25,000 

25,000 

25,000 

25,000 

25,000 

25,000 

Proportion of households ts below minimum 
service level 

25% 

25% 

25% 

25% 

25% 

25% 

T 3.3.4 
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Sectridty Service Policy Objectives Taken From IDP 

Service Objectives 

Service Indicalofs 

(i) 

Outline Service Targets 

(ii) 

Year-1 

YearO 

Yearl 

Years 

Target 

Mual 

Target 

Mual 

Target 

*PreviousYear 

(iii) 

(iv) 

*PreviousYear 

(V) 

*OurrentYear 

(Vi) 

(vii) 

*OurtBntYear 

(viii) 

*OurtBntYear 

(«) 

*FolloviingYear 

(X) 

Service Objective XXX 

Rovisionofnininmisupplyof 

electricity 

Milonal househdds (HHs) provided with mnimim 
supply during the year (Nunter of HHs belo/v 
mninumsupply level) 

xxxxxxaddlonal 

HHs(xxxxxxHHs 
belo/v mnimrn) 

xxxxxxaddlonal 

HHs(xxxxxxHHs 
below rrinimin) 

xxxxxxaddlonal 

HHs(xxxxxxHHs 
below rrinimin) 

xxxxxxaddlonal 

HHs(xxxxxxHHs 
belo/v rrinimin) 

xxxxxxaddlonal 

HHs(xxxxxxHHs 
below nrnimjn) 

xxxxxxaddlonal 

HHs(xxxxxxHHs 
belo/v nrnimjn) 

xxxxxxaddlonal HHs 

(xxxxxx HHs belo/v 
nrnimjn) 

xxxxxxaddlonal HHs 

(xxxxxx HHs below 
nrnimin) 



























































































Note:ThisstcteiMstnjldirxMrx)metharithetoplourfxiorityserwsobiectiies.Tf«irxkstorsarxltargetssfHiliedatm(oi^^ 
indcators\*'Re\imYear'relerstothstarg^thatMesetiritheYe&'4Bjdgelfl[Prourxl:*'QireritYe&''relerstothetarg^^iritheYearOBLdget/l[Prourxl/RiM^ 
thel[PmustbsfurrM]lewthiriapixcmllxidgetixaiislm.MS^2IWchapter5s^outtheiMpossardcharstiercflritff^^ 
miniclpelitiesin v\lth IDPsfkyaleyrde. 

7225 
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Employees: Electricity Services 


Year -1 

YearO 


Employees 

Posts 

Employees 

Vacancies (fulltime 

Vacancies (as a % of 

Job Level 




equivalents) 

total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those Included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts 

must be established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total 

number of working days lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by 

all posts within the same set (e.g. ‘senior management') then dividing that total by 250 to give the number of posts equivalent to the 

accumulated days. 




T 3.3.6 


Financial Performance Year 0: Electricity Services 

R'OOO 

Details 

Year -1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.3.7 
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Capital Expenditure Year 0; Electricity Services 

R' 000 

Capital Projects 

Year 0 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original 
budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past 
and future expenditure as appropriate. 

T 3.3.8 


COMMENT ON ELECTRICITY SERVICES PERFORMANCE OVERALL: 

Currently the municipality is not an electricity distributor. Current electricity load far exceed the supply 
and which results in the need for eskom to build more substations to be able to supply villages which 
did not have access to electricity. Two substations (Majola and Mthimte) are on progress. The overall 
percentage in terms of communities with access to electricity is + 67% although the is a lot of 
mushrooming of new connections. The municipality interns to be a distributor in the next financial year 
so that it can access grant funding for electricity. 

T 3.3.9 


3.4 WASTE MANAGEMENT (THIS SECTION TO INCLUDE: REFUSE COLLECTIONS, 
WASTE DISPOSAL, STREET CLEANING AND RECYCLING) 


INTRODUCTION TO WASTE MANAGEMENT 

Port St Johns is the only urban area in the Port St Johns Municipality (PSJ LM) and constitutes only 
2.6% of its total population, hence economic activities associated with urban areas (e.g. industry) do 
not exist in the municipality (Statistics South Africa, 2007 and Port St Johns Master Plan, 2012). Most 
of the PSJ LM is rural in nature, as are their economic activities (Port St Johns Master Plan, 2009). 
Community services contribute 66.6% of the GDP and offer 46.5% of employment opportunities in the 
area (Port St Johns IDP, 2012). The active economic sectors of the PSJ LM can be divided into 
community services, trade, manufacturing, agriculture, finances, transport, construction, electricity and 
energy and mining (Port St Johns IDP, 2012). 
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A service provider was appointed to develop an integrated waste management Plan which will be 
completed in the 2013-2014 financial year. This is a document required by law in terms of NEMA: 
waste act. 

T 3.4.1 


Solid Waste Service Delivery Levels 


Households 


Description 

Year -3 

Year -2 

Year -1 

YearO 

Actual 

No. 

Actual 

No. 

Actual 

No. 

Actual 

No. 

Solid Waste Removal: (Minimum ievei) 





Removed at least once a week 

2,895 

2,685 

2,846 

2,235 

Minimum Service Levei and Above sub-totai 

2,895 

2,685 

2,846 

2,235 

Minimum Service Levei and Above percentage 

50.9% 

47.1% 

51.5% 

44.8% 

Solid Waste Removal: (Beiow minimum ievei) 





Removed less frequently than once a week 

655 

547 

565 

523 

Using communal refuse dump 

865 

846 

487 

865 

Using own refuse dump 

655 

547 

565 

523 

Other rubbish disposal 

502 

952 

938 

720 

No rubbish disposal 

112 

123 

124 

124 

Below Minimum Service Levei sub-totai 

2,790 

3,015 

2,678 

2,755 

Beiow Minimum Service Levei percentage 

49.1% 

52.9% 

48.5% 

55.2% 

Totai number of households 

5,685 

5,699 

5,523 

4,991 


T 3.4.2 


Households - Solid Waste Service Delivery Levels below the minimum 

Households 

Description 

Year -3 

Year -2 

Year -1 

Year 0 

Actual 

No. 

Actual 

No. 

Actual 

No. 

Original 

Budget 

No. 

Adjusted 

Budget 

No. 

Actual 

No. 

Formal Settlements 







Total households 

100,000 

100,000 

100,000 

100,000 

100,000 

100,000 

Households below minimum service level 

25,000 

25,000 

25,000 

25,000 

25,000 

25,000 

Proportion of households below minimum 
service level 

25% 

25% 

25% 

25% 

25% 

25% 

Informal Settlements 







Total households 

100,000 

100,000 

100,000 

100,000 

100,000 

100,000 

Households ts below minimum service level 

25,000 

25,000 

25,000 

25,000 

25,000 

25,000 

Proportion of households ts below minimum 
service level 

25% 

25% 

25% 

25% 

25% 

25% 

T 3.4.3 
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Vltiste Management Service Policy Objectives Taken FromlDP 

Service Objectives 

Seivi(x indicators 

ffl 

Outline Service Targets 

(ii) 

Year-1 

YearO 

Yearl | Years 

Target 

Actual 

Target 

Aitual 

Targ^ 

*Rievi(xisYear 

(iii) 

(i\^ 

*PreviousYear 

M 

XurrentYear 

(Vi) 

(vii) 

*CurTentYear 

(viii) 

*CunientYear 

*Fol lowing Year 

M 

Service Objective XXX 

Pmvision of i/ieefdy cdlection service per trousehoid (hft) 

PropotionalB redudion in average v\eel<jy cdledion feilures year 
on year (average nurrber of coliedion feiiues each week) 

XXX viteeMy collection 

feylures 

% reduction tomyear 
■l(xxxv\eekly 
cc^lection failures) 

% reduction fromyear 
-l(xxx\Aeel<ly 
collection feilures) 

%reducticri from year 
*l{xxxwed<iy 
collection failures) 

%reducli(xifrcniyea' 
-1 (xxx weekly 
cdlection failires) 

% reduction fromyecff 
-1 (xxx weekly 
collection failures) 

% reduction fromyear 
■l(xxxv\eekly 
collection failures) 

% reduction fromyear 
•l(xxxv\eekly 
collection failures) 

Future c^jadty of existing and eanmited (approved use 
cOTd in council possess/onj veste d/^sa/ sites 

The arrount of spare capacity availatte internsofthenurtierof 
years capacity available at the current rale of landfill usage 

TO years of unused 
landfill capacity 

available 

/Y) years of unused 
landfill capacity 

available 

T1 years of unused 
landfill capacity 

available 

T1 years of unused 
landfill capacity 

available 

A1 years of unused 
landfill capacity 

available 

T2 years of unused 
landfill capacity 

available 

T5 years of unused 
landfill capacity 

available 

T5 years of unused 
landfill capacity 

available 

FYoportion of viaste that is recyded 

Volunes of v\aste recyded as a percentage of total vdurre of 
\Aesto (isposed of at landfill sitos 

TO%ofyearOv\aste 

recyded 

/'0%cifyear0\Aaste 

recyded 

Tl% of year 0 waste 
recyded 

Tl%cifyearOwasE 

recycled 

Al% of year 0 waste 
recyded 

T2% of year 0 waste 
recyded 

T5%ofyear0 waste 
recyded 

T5% of year 0 waste 
recyded 

Roportion of landfill sites in conpliance vuith the 

Bivironentd Conservation Ad 1989. 

x% of landfill sites by volune that are being nanaged in 
(xrrpliancte wilh the ErrviroriHilal Conservation M. 1989. 

T0% of sites conpliant 

/Wf) of sites conpliant 

Tl% of sites conpliant 

Tl% of sites conpliant 

Al%of3tesccnpliant 

T2% of sites conpliant 

of sites conpliant 

TSyoof^ixirrpliant 

























































































































Note: This st^ement should indude no more than the top four priority sen/ke The inckators and targets spedfied aboie (colurms (i)aid(ii)) nust be incoporsted in the inckstor sd for each mmpdityk) vJth they apply. These are 'imersd rrutipd imkakrd. * 'FTekus Vfear' 

refers to the t&gets thd me set in the Vear -I Budget/IDP round; ^Ciirent Year' rders to the fargefe set in the Year 0 Budget/IDP round. *'FotlcMing Yea" refers to toe fargeto sef /n toe Yea 1 Budget/ICP romd. Note tha a// tagds in the IDP met be funddde ivto/h ^cmi budget 

provision. MSA 20Xdi^er 5 sets out the purpose and dwadacflntag'aedDe\/etoprrBt Plats (lEPs) aid dt^a 6 sets out the reqisrerrBts for the reduction of perfarrwcernatageniertaraigerfiert by rrmdpaities in vJkhlCPs play a key rck. T3.4.4 
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Employees; Solid Waste Magement Services 


Year -1 

YearO 

Job Level 

Employees 


Posts 


Employees 


Vacancies (fulltime 
equivalents) 

Vacancies (as a % of 
total posts) 


No. 


No. 


No. 


No. 


% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those Included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts 
must be established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total 
number of working days lost (excluding weekends and public holidays) while a post remains vacant and adding together alt such days lost by 
all posts within the same set (e.g. ‘senior management') then dividing that total by 250 to give the number of posts equivalent to the 
accumulated days. T3.4.5 


Employees: Waste Disposal and Other Services 


Year -1 

YearO 

Job Level 

Employees 


Posts 


Employees 


Vacancies (fulltime 
equivalents) 

Vacancies (as a % of 
total posts) 


No. 


No. 


No. 


No. 


% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts 
must be established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total 
number of working days lost (excluding weekends and public holidays) while a post remains vacant and adding together alt such days lost by 
all posts within the same set (e.g. ‘senior management') then dividing that total by 250 to give the number of posts equivalent to the 
accumulated days. T3.4.6 
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Financial Performance Year 0: Solid Waste Management Services 

R’OOO 

Details 

Year -1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are caicuiated by dividing the difference between the Actuai 

and Originai Budget by the Actual. T 3.4.7 


Financial Performance Year 0: Waste Disposal and Other Services 

R’OOO 

Details 

Year -1 

Year 0 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. t348 


Capital Expenditure Year 0: Waste Management Services 

R' 000 

Capital Projects 

Year 0 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original 
budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past 
and future expenditure as appropriate. 

T 3.4.9 
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COMMENT ON WASTE MANGEMENT SERVICE PERFORMANCE OVERALL: 

PSJ Municipality is responsible for providing refuse removal service for its communities. Due to limited 
resources, the service is limited to the urban node. Where the service is currently rendered, the 
Municipality collects solid waste on a weekly basis. According to StatsSA 2011 the Municipality 
services 3.1% of its population. The major challenge in providing the service for the entire Municipality 
is the availability of resources, accessibility of rural communities. Funding for ensuring that waste 
management is viable and provided sustainably throughout the municipality remains a challenge. 

The sub-function of solid waste management includes refuse removal, solid waste disposal, land-fill 
site management, street cleaning and recycling. Out of the functions stated, the municipality generates 
the following estimated quantities: 


FREQUENCY 

QUANTITY (TONNES) 

Per day 

64 

Per week 

446 

Per month 

1,911 

Per year 

23,250 




With the assistance of the OR Tambo DM the Municipality completed the construction of the recycling 
centre at the land-fill site for the total amount of R150 000. The centre is used by a Co-operative to 
package and store recyclable items that are sold to recycling companies. There were no other capital 
projects prioritised, budget for and implemented during the 2012/14 financial year. 

The municipality successfully hosted its annual cleaning campaign is September 2012. The aim of the 
campaign is to educate communities about the risks of an unhealthy environment, their impacts and 
promote sustainable living spaces. 

A waste perception survey was also conducted during the financial year to determine the level of 
service provision, acceptability and also identify gaps. Of the households that receive refuse removal 
service sampled, two-thirds were aware of the collection days. The other households complained 
about the communication between them and the Municipality. 

The recycling project that was established continued to receive support and mentoring from the 
Municipality, OR Tambo DM and the Department of Economic Development, Environmental Affairs 
and Tourism. 

Rehabilitation of the land fill site was done. The availability of machinery remains a challenge for 
sustainably managing the land-fill site according to the license conditions and best practices. The 
rehabilitation was done with the assistance of the Engineering and Development Planning Department 
with the Municipality. 


psT 3.4.10 
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3.5 


HOUSING 


INTRODUCTION TO HOUSING 

Delete Directive note once comment is completed - Provide brief introductory comments on your 
strategy for the provision of housing and explain the actions being taken to redress service backlogs 
and deliver basic housing provision to the national standard. Make particular reference to the 
successes achieved and challenges faced in year 0 (include your top 3 service delivery priorities and 
the impact you have had on them during the year). Set out measures taken to improve performance 
and the major efficiencies achieved by your service during the year. Indicate how your municipality 
identifies and responds to those communities that are living in poverty and are deficient in this basic 
service. Give the name and extent of service provision of any municipal entity(ies) responsible for 
rendering Housing Services within the municipality. 

T 3.5.1 


Percentage of households with access to basic housing 

Year end 

Total households 
(including in formal and 
informal settlements) 

Households in formal 

settlements 

Percentage of HHs in formal 
settlements 

Year -3 

560000 

350000 

62.5% 

Year -2 

654000 

450000 

68.8% 

Year -1 

654000 

500000 

76.5% 

Year 0 

684000 

540000 

78.9% 

T 3.5.2 
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Housing Service Policy Objectives Taken FromIDP 

Service Objectives 

Sen/ice Indicators 

(i) 

Outline Service Targets 

(ii) 

YearO 

Yearl 

Year2 YearS 

Targ^ 

A^ual 

Target 

/tctual 

Target 

*ReviousYear 

(ill) 

M 

*ReviousYear 

M 

*OutrentYear 

(vi) 

(vii) 

*CunentYear 

(viii) 

*OunentYear 

w 

following Year 

(X) 

Service Objective XXX 

Provision for housng for all househdds 

AJdilimal houses provided duing tie year (Houses required at 
year end) 

xxxxxxadcWonal 

hou^ 

(xxxxxx houses 
required) 

XXXXXX adcftonal 

houses 

(xxxxxx houses 
required) 

xxxxxx additional 

houses 

(xxxxxx houses 
required) 

xxxxxx additional 

houses 

(xxxxxx houses 
reqtired) 

xxxxxx addiliaTal 

houses 

(xxxxxx houses 
reqjred) 

xxxxxx additional 

houses 

(xxxxxx houses 
required) 

xxxxxx addiHoial 

houses 

(xxxxxx houses 
required) 

xxxxxx addiional 

houses 

(xxxxxx houses 
required) 























































































































































Note: This staement should indude no more than ^ top foil priority service otpJves The indcaors and tagets ^oedfied aboie (colimis (i) and («)) must be /ncopcrafed in the indicsior set for each rruicpaityto vtkh ^ ^jpiy. These are 'umera/ numpsi /nofeators'. * 'Predous Yea' 

refers to ffie tage^ that were ^ in the Yea -1 Budget/IDProiexI; *'Curent Yea' refers to the tagets sa in ^ Yea 0 Budget/ICP round. *'Fcib/^ Yea' rders Id t/ie targets set in the Yea 1 Budget/ICP romd. Note that a// targets in the IDPmust be fencfefcfe iMn ^oi€d buc^ 

prcMsw. li^ 2C00ch^a 5 se^ out the purpose and chaadacfIntag'aedDaetprnea Plans (liy^) and ch^a 6 sets od the requfernents for the reductw a perforrna^ 73 5 3 
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Employees; Housing Services 


Year -1 

YearO 

Job Level 

Employees 

Posts 


Employees 


Vacancies (fulltime 
equivalents) 

Vacancies (as a % of 
total posts) 


No. 

No. 


No. 


No. 


% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those Included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts 
must be established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total 
number of working days lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by 
all posts within the same set (e.g. ‘senior management') then dividing that total by 250 to give the number of posts equivalent to the 
accumulated days. T 3.5.4 


Financial Performance Year 0: Housing Services 

R'OOO 

Details 

Year -1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expendllire: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.5.5 
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Capital Expenditure Year 0: Housing Services 

R' 000 

Capital Projects 

Year 0 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original 
budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past 
and future expenditure as appropriate. 

T 3.5.6 


COMMENT ON THE PERFORMANCE OF THE HOUSING SERVICE OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain variances from budget for operating and capital expenditure. Confirm your year 5 
targets set out in the IDP schedule can be attained within approved budget provision and if not then 
state how you intend to rectify the matter. Explain the priority of the four largest capital projects and 
explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.5.7 


3.6 FREE BASIC SERVICES AND INDIGENT SUPPORT 


INTRODUCTION TO FREE BASIC SERVICES AND INDIGENT SUPPORT 

Delete Directive note once comment is complete - Provide brief introductory comments on the 
progress being made to achieve Free Basic Services and summarise your municipality’s policies 
towards indigent support. 

T 3.6.1 
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Free Basic Household Services 



Year -3 Year -2 Year-1 YearO 


■ Water (6 kilolitres per household per month) 

■ Sanitation (free minimum level service) 

■ Electricity/other energy (SOkwh per household per month) 

■ Refuse (removed at least once a week) 


Data sourced from MBRR AlO 


T 3.6.2 


Free Basic Services To Low Income Households 


Number of households 

Total 

Households earning less than Rl,100 per month 


Free Basic Water 

Free Basic Sanitation 

Free Basic Electricity 

Free Basic Refuse 

Total 

Access 

% 

Access 

% 

Access 

% 

Access 

% 

Year -2 

100,000 

18,000 

12,000 

67% 

10,000 

56% 

13,000 

72% 

7,000 

39% 

Year -1 

103,000 

18,500 

13,000 

70% 

11,000 

59% 

14,500 

78% 

8,000 

43% 

Year 0 

105,000 

19,000 

15,000 

79% 

12,000 

63% 

16,100 

85% 

9,000 

47% 

T 3.6.3 


Financial Performance Year 0: Cost to Municipality of Free Basic Services Delivered 

Services Delivered 

Year-1 

YearO 

Actual 

Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Water 

200 

244 

250 

248 

2% 

Waste Water (Sanilation) 

220 

240 

250 

245 

2% 

Electricity 

100 

120 

130 

135 

11% 

Waste Management (Solid Waste) 

105 

110 

120 

125 

12% 

Total 

625 

714 

750 

753 

5% 

T 3.6.4 
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FreeBasicSetviceRolicyObjectivesTakenFromlDP 

Savice Objectives 

Ssviceindicatas 

(i) 

Outline SeiviceTai^cts 

(ii) 

Year-1 

YearO 

Yearl 

Years 

Taiget 

Mual 

Target 

Actual 

Target 

•ReviousYear 

(ii? 

(iv) 

‘ReviousYear 

(V) 

•OunentYear 

(Vi) 

(vii) 

‘OunentYear 

(viii) 

•OunentYear 

(ix) 

*R)lloirringYear 

( 1 ? 

Service Objective xxx 

ftows/on of a/temat/ve support to lowinam households 

tbaf do not receive a/I Free Basic Services 

Low incotte housetiolds (UHs) who do not receive all tie tee basic 
services hut do receive aternaive support (Tolal nuirber of LIHs not 
in receipt oftee basic services) 

xxxxUHs receiving 
sipportjoutofxxx 
UHsinloBI) 

xxxxUHs receiving 
supportjoutofxxx 
LIHs in (Dial) 

xxxxUHs receiving 
stpportjotofxxx 
UHsintJbl) 

xxxxUHs receiving 
supportjoutofxxx 
UHsinlOal) 

xxxxUHs receiving 
supportjoutofxxx 
UHsintiBl) 

xxxxUHs receiving 

supportjoutofxxx 

UHsinBal) 

xxxxUHs receiving 
supportjoutofxxx 
UHsinHal) 

xxxxUHs receiving 
supportjoutofxxx 
UHsinBal 
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COMMENT ON FREE BASIC SERVICES AND INDIGENT SUPPORT: 

Delete Directive note once comment is completed - Comment on the support given to low earners 
and in particular those affected by shortfalls in basic service provision. Provide detail of indigent 
policy, expenditure and grants received in year 0 and explain how these have been translated into 
programmes designed to improve levels of self sufficiency. 

T 3.6.6 


COMPONENT B: ROAD TRANSPORT 


This component includes: roads; transport; and waste water (stormwater drainage). 


INTRODUCTION TO ROAD TRANSPORT 

Delete Directive note once comment is completed - Provide brief introductory comments on the 
strategy, priorities and provision regarding road development and maintenance and transport including 
public bus services. 

T3.7 


3.7 ROADS 


INTRODUCTION TO ROADS 

Delete Directive note once comment is completed - Explain in brief your Roads strategy, the steps 
taken towards the implementation of the strategy and discuss the major successes achieved and 
challenges faced in year 0 (include your top 3 service delivery priorities and the impact you have had 
on them during the year). Set out measures taken to improve performance and the major efficiencies 
achieved by your service during the year. Refer to support given to those communities that are living in 
poverty. Give the name and extent of service provision of any municipal entity(ies) responsible for 
rendering Roads Services within the municipality. 

T 3.7.1 




Gravel Road Infrastructure 

Kilometers 


Total gravel roads 

New gravel roads 

Gravel roads upgraded 

Gravel roads 



constructed 

to tar 

graded/maintained 

Year -2 

145 

15 

10 

100 

Year -1 

160 

20 

12 

120 

Year 0 

166 

25 

14 

140 

T 3.7.2 
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Tarred Road Infrastructure 

Kilometers 


Total tarred roads 

New tar roads 

Existing tar roads 
re-tarred 

Existing tar roads 
re- sheeted 

Tar roads 

maintained 

Year -2 

85 

10 

23 

18 

100 

Year -1 

98 

14 

25 

15 

120 

Year 0 

114 

20 

30 

25 

140 

T 3.7.3 


Cost of Construction/Maintenance 

R' 000 


Gravel 

Tar 

New 

Gravel - Tar 

Maintained 

New 

Re-worked 

Maintained 

Year -2 

450000 

1700000 

250000 

1950000 

1050000 

400000 

Year -1 

475000 

1800000 

260000 

2020000 

1220000 

500000 

Year 0 

490000 

1900000 

280000 

2300000 

1300000 

550000 

T 3.7.4 
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Road Service Policy Objectives Taken Rom IDP 

Service Cbjectives 

Sen/ice Indiators 

(i) 

Outline Service Targets 

(ii) 

Year -1 

YearO 

Yearl 

Years 

Target 

Artual 

Target 

Actual 

Target 

•Previous Year 

(III) 

(iv) 

•fYeviousYear 

M 

•OunentYear 

(Vi) 

(vii) 

•OunentYear 

(viii) 

•OunentYear 

(lx) 

•FollowngYear 

(X) 

Service Objective xxx 

B'mmtion ofgm/el mads in tomships 

KrlotiElBrs of^-avel roaidslarred (MIorrelErs of gravel road 
rerraining) 

XXX krts gravel roads 
larred(xxxktTB 
gravel roads 
rerraining) 

XXX krrs gravel roads 
tarred (XXX kiTB 
gravel roads 
reiTBining) 

xxxkrrs gravel roads 
tarred (xxxbrs 
g-avel roads 
reiTBining) 

xxx krrs g-avel roads 
larred (xxx tars 
gravel roads 
rensining) 

xxx krrs gravel roads 
larred (xxx krrs 
gravel roads 
reiTsiring) 

Baseline 

(xxx krrs gravel 
roads rerrsiring) 

xxx krrs gravel roads 
tarred (xxx l«rs 
gravel roads 
rerraining) 

xxx krrs g-avel roads 
larred (xxx krrs 
gravel roads 
rerraining) 

Developnmt of nwidpal mads as mquimd 

XXX taTEofiTunicipal roads developed 

xxxkrrs 

xxxkrrs 

xxxkrrs 

xxxkrrs 

xxxkrrs 

xxxkns 

xxxkns 

xxxkrrs 
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Employees: Road Services 


Year -1 

Year 0 

Job Level 

Employees 

Posts 

Employees 

Vacartcies (fulltime 

Vacancies (as a % of 




equivalents) 

total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 
established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days lost 
(excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. ‘senior 

management') then dividing that total by 250 to give the number of posts equivalent to the accumulated days. 

73. 7. 7 


Financial Performance Year 0: Road Services 

R'OOO 

Details 

Year -1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing Ihe difference between Ihe Actual 

and Original Budgetby the Actual. T 3,7,8 
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Capital Expenditure Year 0: Road Services 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original 
budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past 
and future expenditure as appropriate. 

T 3.7.9 


COMMENT ON THE PERFORMANCE OF ROADS OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain variances from budget for operating and capital expenditure. Confirm your year 5 
targets set out in the IDP schedule can be attained within approved budget provision and if not then 
state how you intend to rectify the matter. Explain the priority of the four largest capital projects and 
explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). Where provincial roads have been delegated to your municipality ensure 
that this is presented as an additional major issue in this section. 

T 3.7.10 


3.8 TRANSPORT (INCLUDING VEHICLE LICENSING & PUBLIC BUS OPERATION) 


INTRODUCTION TO TRANSPORT 

Delete Directive note once comment is completed - Explain in brief the transport strategy and the 
steps taken towards the implementation of the strategy and discuss the major successes achieved and 
challenge faced in year 0. Set out your top 3 service delivery priorities and the impact you have had on 
them during the year. Explain the major efficiencies achieved by your service during the year. Outine 
approach to Public Bus Operation. Refer to support given to those communities that are living in 
poverty. Give the name and extent of service provision of any municipal entity(ies) responsible for 
rendering Transport Services within the municipality. 

T 3.8.1 
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Municipal Bus Service Data 


Details 

Year -1 

YearO 

Yearl 

Actual No. 

Estimate No. 

Actual No. 

Estimate No. 

1 

Passenger journeys 





2 

Seals available far all journeys 





3 

Average Unused Bus Capacity fcir all journeys 

% 




4 

Size of bus fleet at year end 





5 

Average number of Buses off the road at any one time 

% 




6 

Proportion of the fleet off road road at any one time 

% 




7 

No. of Bus journeys scheduled 





8 

No. of journeys cancelled 





9 

Proportion of journeys cancelled 

% 




T 3.8.2 


Concerning T 3.8.2 

Delete Directive note once table is completed - State name of entity foiiowed by ‘Entity’ where this 
is appiicable. Line 3 is calculated by sampling throughout the year using different routes, days of the 
week and times of day. Line 6 is calculated by taking the numbers from lines, as follows: 5/4 x 100%. 
The average number of busses off the road is obtained by sampling the number off the road on 
different days at different times. Line 9 is calculated by taking numbers from lines as follows: 8/7 x 
100 %. 

T3.8.2.1 
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TtHi^ Senioe Micy OlieclivesTalcn RorilDP 

&rvi(B Objectives 

S^lfdotors 

(i) 

Outline Service Ta^ 

(ii) 

Yeer-1 

YeerO 

Yearl 

Years 

Tar^ 

Mual 

Target 

Actual 

Tar^ 

♦RwicxBYear 

(ill) 

W 

♦RwkxBYear 

♦QirentYear 

(vi) 

(vii) 

♦QirertYear 

(viii) 

’•QirertYear 

^^FollovuingYear 

(X) 

&rvi(EOIie(tive)0(x 

































































































































































Note: This statement stnU indude no more than the top four priority seiwe objectm The indicators and targets spedOed abae (cotumns (i) and (ii)) mustbeincoporated in the indicator set for each nuipalityto vith they apply. These are 'uimsai mndpd indicators'. * 

'fTemjs Year' referstothetar^tstiamesetin the Year 4EudgedlDPround:*Q/rent Year' rekstothetargetssetintheYearOBudgel/III’roinl.*fhtwg Year' referstothetargetssdinthe Year IBudgel/liy 

appraed budget prmsian. MStt2000 chapter 5 sets out the purpose and dwader of Wergrated Caeiopment Flans (IDPs) md chapter 6 sets out the regiirements for the redudlon of performance management arrangement fy mriplfaii MtlDPsplaya ley rote. ^ g j 
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Employees: Transport Services 


Year -1 

YearO 

Job Level 

Employees 

Posts 

Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % of 
total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those Included In the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 
established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 
lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 
‘senior management') then dividing that total by 250 to give the number of posts equivalent to the accumulated days. T3.8.4 


Financial Performance Year 0: Transport Services 

R'OOO 

Details 

Year -1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

ExpendiUre: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.8.5 
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Capital Expenditure Year 0: T ransport Services 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original 
budget 

Total Project 
Value 

Tefal All 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past 
and future expenditure as appropriate. 

T 3.8.6 


COMMENT ON THE PERFORMANCE OF TRANSPORT OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the IDP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.8.7 


3.9 WASTE WATER (STORMWATER DRAINAGE) 


INTRODUCTION TO STORMWATER DRAINAGE 

Delete Directive note once comment is completed - Provide brief introductory comments on the 
progress being made to improve stormwater drainage and discuss the major successes achieved and 
challenges faced in year 0 (include your top 3 service delivery priorities and the impact you have had 
on them during the year). Set out measures taken to improve performance and the major efficiencies 
achieved by your service during the year. Refer to support given to informal settlement and rural 
development. Refer to support given to those communities that are living in poverty. Give the name 
and extent of service provision of any municipal entity(ies) responsible for rendering Stormwater 
Drainage Services within the municipality. 

T 3.9.1 
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Stormwater Infrastructure 

Kilometers 


Total Stormwater 

measures 

New stormwater 

measures 

Stormwater measures 
upgraded 

Stormwater measures 

maintained 

Year -2 

145 

15 

10 

100 

Year -1 

160 

20 

12 

120 

Year 0 

166 

25 

14 

140 

T 3.9.2 



Cost of Construction/Maintenance 

R' 000 


stormwater Measures 


New 

Upgraded 

Maintained 

Year -2 

1,700,000 

600,000 

280,000 

Year -1 

1,800,000 

700,000 

330,000 

Year 0 

1,900,000 

900,000 

420,000 

T 3.9.3 
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StortTwater Policy Objectives Taken FromIDP 

Seivice Objectives 

Sen/icelndiCctors 

(i) 

Outline Service Targets 

(ii) 

Year-1 

YearO 

Yearl 

Years 

Target 

Actual 

Target 

Actual 

Target 

•Previous Year 

(iii) 

(i\^ 

•Previous Year 

M 

•OunentYear 

(Vi) 

(vii) 

•OunentYear 

(viii) 

•OunentYear 

(ix) 

•Following Year 

(X) 

Seivice Objective m 

Deve/opnent of fully Integrated stonmeter 
nwagenurt systems Including vtellands and natural 

v\Bter courses 

Phasing in of systems 

SIrategy apprcval 
(Yes/No); Timsscalex 

yrs 

SIrategy approval 
(Ye^No); Tinescalex 

yrs 

SIrategy approval 
(Yes'No); Tinescalex 

yrs 

SIrategy approval 
(Ye^No);TiiTEScalex 

yrs 

SIrategy approval 
(Yes'NojiTiiTEScalex 

yrs 

SIrategy approval 
(Yes'No); x yrs 
reiTHning 

Conpletion (Yes^No); 
xyrsrerTBining 

Corrplelion (Yes^No); 
xyrsrerraining 























































































































































Note: Tits statement sliould include no more than Ifie tap four priorilyserwsotpcti\es The indicators and targets specified abcw(ccilunTE(t) and (it)) must be incoporated in the indicator set for each mitipalily to uhth they ^tply. These are 'irimsal nuitipsl 
indt^ors'. * 'Ftems Year' refers to the targ^ that were ^ in the Year -1 Budget/IDP round; 'Current Yest refers to the targets set in the Year 0 Budgel/IDP round. 'FoUamg Year' refers to the targets set in the Year 1 Budgel/tDP round. Note that all targets in 
the IDP must be fundable vitm apprtmd budget prcMsion. MSA 2000 dTcpter Ssgsodthe purpose and character of irtergrated Dete/opment Plans (IDPs) and chapter 6 sets out the requirements for the reduction of pertbrrrme menagement arrangerrent by 
rOiridpalitiesinvittbiOfSplayakeyrole. 729.5 
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Employees: Stormmwater Services 


Year -1 

YearO 

Job Level 

Employees 

Posts 

Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % of 
total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those Included In the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 
established and funded In the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 
lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 
‘senior management) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. T 3.9.6 
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Capital Expenditure Year 0: Stormwater Services 

R' 000 

Capital Projects 

Year 0 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original 
budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past 
and future expenditure as appropriate. 

T 3.9.8 


COMMENT ON THE PERFORMANCE OF STORMWATER DRAINAGE OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the IDP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T3.9.9 


COMPONENT C: PLANNING AND DEVELOPMENT 


This component includes: planning; and local economic development. 


INTRODUCTION TO PLANNING AND DEVELOPMENT 

Delete Directive note once comment is completed - Provide brief overview of the opportunities and 
challenges in the fields of economic development and physical planning field for your municipality. 

T3.10 


3.10 PLANNING 


INTRODUCTION TO PLANNING 

The Development Planning unit develops and implements policies for regulating the use and 
development of land in support of the Municipal IDP plans and vision. The Unit works towards 
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guiding new development that allows for growth while advertising impacts, protecting sensitive 
natural areas, promoting good urban design, ensuring adequate infrastructure to accommodate 
growth and lessoning the impact of new development on existing neighbourhoods. 

The Development Planning Unit is involved in various projects which assists other service delivery 
units to focus on problem solving so as to uplift and sustain development within the Municipality as a 
whole. The unit also supports a wide range of economic development programmes that are aimed 
towards enabling Municipal-wide growth and sustainable development. 

Over the last five years the Municipality has adopted key spatial development strategies (Port St Johns 
Master Plan, Nodal Development Strategy and Spatial Development Framework. These strategies 
have been linked to the IDP and are geared towards addressing spatial disparities in both rural and 
urban areas. The above mentioned strategies are also used as guidelines for development 
coordination and investment promotion. Funding for implementing projects identified in the strategies 
remains a challenge. 

The Municipality does not receive substantial number of land use applications. As a result there are 
not backlogs. The Municipality, however needs to review its town planning scheme. The scheme is 
outdated which effective has made some multi-use development difficult to approve because of the 
lack of diversity in the current scheme conditions. This will also enable the Municipality to have a 
scheme that is aligned to the recently approved Spatial Planning and Land Use Management Act. 

The Unit is also responsible for the following functions related to building inspectorate 

Building Plan approval services and consultation 
The inspection of various stages of building work; 

Attending to complaints regarding building work, dangerous buildings, stormwater problems 
Advice on demolitions 

The municipality was able to achieve the target it set to approve plans without concerns within three 
weeks of submission. However a building control office has not been employed which has resulted in 
limited building construction monitoring as stipulated in the National Building Regulations and Building 
Standards Act. 

T 3.10.1 


Applications for Land Use Development 

Detail 

Formalisation of Townships 

Rezoning 

Built Enviroment 

Year -1 

YearO 

Year -1 

YearO 

Year -1 

YearO 

Planning applicafon received 







Determinafon made in year of receipt 







Determination made in following year 







Applications withdrawn 







Applications ouislanding at year end 







T 3.10.2 
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Planning Policy ObjectivesTaken FromIDP 

Sen/ice Objectives 

Service Indicators 

(i) 

Outiine Setvice Targets 

(ii) 

Year-1 

YearO 

Yearl 

Years 

Target 

/fctual 

Target 

/ictual 

Target 

TYeviousYear 

(iiO 

(iv) 

•FYeviousYear 

M 

•OurtentYear 

(vi) 

(vii) 

•OurtentYear 

(viii) 

•OurtentYear 

(i)4 

•Foilowing Year 

(X) 

Service Objective XXX 

Detemine pianning appiication vvthin a 

teasorMe tinrescale 

/'pproval a rejedon of all build envlrortat 
appllcalions vtitiln a x veete 

Determnalionvvlhinx 

weeeks 

Determnaicin within X 

weeete 

Delerrtinalion within 

12 weeeks 

Deterrrinalionwilhin 

12 weeeks 

Delerrrinalionwilhinx 

weeeks 

Delerthnalion within 

11 weeeks 

DelerninalionwilhinS 

weeeks 

Deterrtinalion within 8 

weeeks 

Reduction in planning dedsions overlirned 

X planning dedsions 

Qvenurned 

X planning dedsions 

overlirned 

5% planning 

dedsions overUrned 

5% planning 

dedsions overlirned 

X planning dedsions 

overUrned 

4% planning 

dedsions overUrned 

No planning dedsions 

overUrned 

No planning dedsions 

overUrned 













































































































































Note: This statement stnJd include no more than the top four prbrly service objectii^ The indcstors and targets specified abtw (ooluims 0 and must be incoporated in the indcator set for each mmipaltyto viich the/ apply. These are 'universal mndpd 
indcators'. * 'Previous Year’ refers to the targets thd were s^ in the Year -1 Budget/IDP round; ‘’Current Year' refers to the targets set in the Year 0 Budget/IDP raid. ‘’Fdla/iing Year' refers to the targets set in the Year 1 Budgel/IDP round Note thd all targds in 
the IDPmjst be fundable within apprcvedbudgetprcMsionMSA2000chapter5selsodthepurpo^ardcha'ader of HergratedDevelopnient Pars (IDPs)ardchaiM6s^odtherecp^ 

mjddpditiesinwhichlDFSpl^ake/rde. T3.10.3 
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Employees: Planning Services 


Year -1 

YearO 

Job Level 

Employees 

Posts 

Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % of 
total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those included In the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 
established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 
tost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 
‘senior management’) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. T 3.10.4 


Financial Performance Year 0: Planning Services 

R'OOO 

Details 

Year -1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 In Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. T 310 5 
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Capital Expenditure Year 0: Planning Services 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original 
budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past 
and future expenditure as appropriate. 

T 3.10.6 


COMMENT ON THE PERFORMANCE OF PHYSICAL PLANNING OVERALL: 


Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the IDP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.10.7 


3.11 LOCAL ECONOMIC DEVELOPMENT (INCLUDING TOURISM AND MARKET 
PLACES) 


INTRODUCTION TO ECONOMIC DEVLOPMENT 

Our Local Economic Development Strategy was developed in the 2005/6 financial year. It has been 
the wish of the municipality to review it in this financial year but could not be reviewed due to lack of 
financial resources. The LED Strategy will be reviewed in 2013-2014 financial year: 

Brief Synopsis of the LED Strategy: 

The LED Strategy was undertaken with the following objectives in mind: 

• Analyzing key socio -economic challenges 

• Formulation of a shared long-term economic vision 

• Identification of key LED initiatives for job creation and poverty alleviation 
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• Formulation of appropriate institutional arrangement for LED 

The Strategy identified the following sectors as the main economic drivers: 

Tourism 

Agriculture 

SMME& Cooperative Development 
Agricultural development: 

The program of high value crop production is in full swing. The program is implemented through an 
organization called Is’Baya Development Trust in partnership with the Agricultural Research Council 
and is operating in 12 villages benefiting about 1000 homesteads. This program is now fully 
operational and these homesteads are now producing surplus crops and fruit and are now in a position 
to sell in the market on a daily basis. 

T 3.11.1 


Economic Activity by Sector 

R'OOO 

Sector 

Year -2 

Year -1 

YearO 

Aqric, forestry and fishing 

20 

14 


Mining and guarrying 

3 

2 


Manufacturing 

25 

20 


Wholesale and retail trade 

56 

50 


Finance, property, etc. 




Govt, community and social services 

60 

50 


Infrastructure services 

1 

1 


Total 

165 

137 


T 3.11.2 


Economic Employment by Sector 

Jobs 

Sector 

Yearl 

No. 

Year -1 

No. 

YearO 

No. 

Agric, forestry and fishing 

132 


98 

Mining and guarrying 

15 



Manufacturing 

206 


150 

Wholesale and retail trade 

137 


88 

Finance, property, etc. 

30 


24 

Govt, community and social services 

1200 


1100 

Infrastructure services 

57 



Total 

1777 

0 

1460 

T 3.11.3 
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COMMENT ON LOCAL JOB OPPORTUNITIES: 

The following programmes have been implemented: 

- Revitalisation of the Hawkers Stall that upgraded 49 existing hawker stalls, purchasing of 13 park 
homes for the caterers and 110 that have been provided by fruit and vegetable stands 

- Construction of Ntafufu River Mouth campsites a camp site, accommodation facility, guard room and 
administration office 

- PSJ wood processing Cooperative that has been supported by the truck equipment and bulk raw 
material 

T 3.11.4 


Jobs Created during Year 0 by LED Initiatives (Excluding EPWP projects] 

Total Jobs created / Top 3 
initiatives 

Jobs created 

No. 

Jobs 

lost/displaced 
by other 
initiatives 

No. 

Net total jobs 
created in year 

No. 

Method of validating jobs 
created/lost 

Total (all initiatives) 





Year -2 





Year -1 

40 



time sheets 

YearO 






Initiative A (Year 0) 





Initiative B (Year 0) 





Initiative C (Year 0) 





T 3.11.5 


Job creation through EPWP* projects 


EPWP Projects 

Jobs created through 
EPWP projects 

Details 

No. 

No. 

Year -2 

4 

1330 

Year -1 

3 

1245 

YearO 



* - Extended Public Works 
Proqramme 

T 3.11.6 


The EPWP projects implemented are 


PORT STJOHNS Municipality I CHAPTERS - SERVICE DEUVERY PERFORMANCE (PERFORMANCE 83 

REPORT PART I) 


Coast Care Programme - 68 people 
Community Works Programme - 1 000 people 
Working for water - 177 people 
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Lcx^al Economic Development Policy Objectives Taken From IDP 

Service Objectives 

Outline Service Targets 

(ii) 

Year-1 

YearO 


Target 


Tar 

get 


Service IncScators 

(0 

*Previous Year 

(iii) 

(it^ 

*Previous Year 

(V) 

*Current Year 

(Vi) 


Service Objective xxx 








To promote agriaJture as a viable livelihood 

increase nuniaer of iocai emerging agriculturalists 
invoived in dairy faming 







Training of fruit farmers 






To support Business Sector 

Training of Informal traders 







Number of Cooperatives established and trained 



















































































Note: TNs staterrent should include no more than the top fair priority service objectives. The incScators and targets specified aba/e (columns 0 and (ii)) must be incoporated in the indicator set for each municipal 
indcators'. * 'Previous Year’ refers to the targets that were set in the Year -1 Budget/iDP round; '’’’Current Year’ refers to the targets set in the Year 0 Budget/IDP round. *'RDliowing Year’ refers to the targets set in 
must be fundatrle WAtbun approved budget provision. MSiK 20CD chapter 5 sets out the purpose and character cf irterg'ated fDevetopmert Plans (iDPs) and chapter 6 sets oct the requirements for the reduction off. 
which IDPs play a key rde. 
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Employees: Local Economic Development Services 


Year -1 

YearO 

Job Level 

Employees 

Posts 

Employees 

Vacancies 

(fulltime 

equivalents] 

Vacancies (as a % of 
total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 




4-6 

1 

1 




7-9 






10-12 

4 

5 




13-15 






16-18 






19-20 






Total 

6 

7 




Totals should eguate to those included in the Chapter 4 total employee schedule. Employees and Posts numbers are as 
at 30 June. *Posts must be established and funded in the approved budget or adjustments budget. Full-time eguivalents 
are calculated by taking the total number of working days lost (excluding weekends and public holidays) while a post 
remains vacant and adding together all such days lost by all posts within the same set (e.g. ‘senior management) then 
dividing that total by 250 to give the number of posts egulvalent to the accumulated days. T 

3.11.8 


Financial Performance Year 0: Local Economic Development Services 

R'OOO 


Details 

Year -1 

YearO 

Actual 

Original 

Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 






Expenditure: 






Employees 






Repairs and Maintenance 






Other 






Total Operational Expenditure 






Net Operational Expenditure 







Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are caicuiated by 
dividing the difference between the Actual and Original Budget by the Actual. 


Capital Expenditure Year 0: Economic Development Services 


Capital Projects 


YearO 


R' 000 
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Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance 
from original 
budget 

Total Project 
Value 

Total All 







Project A 

4800000 

500000 

5300000 



Project B 






Project C 






Project D 






Total project value represents the estimated cost of the project on approval by council (Including 
past and future expenditure as appropriate. 

T 3.11.10 


COMMENT ON LOCAL ECONOMIC DEVELOPMENT PERFORMANCE OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the IDP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T3.ll.il 


COMPONENT D: COMMUNITY & SOCIAL SERVICES 


This component includes: libraries and archives; museums arts and galleries; community halls; 
cemeteries and crematoria; child care; aged care; social programmes, theatres. 


INTRODUCTION TO COMMUNITY AND SOCIAL SERVICES 

The Communinity Services Department of Port St Johns Municipality has the following key functions; 

Establish, conduct and control facilites for the purpose of disposing human remains 
Identify community needs of health services 

Provide, manage and maintain libraries for public use in partnership with the Department of 
Sport, Arts and Culture and OR Tambo DM 

Provide, manage and maintain community facilities for public use 
Respond and provide support to affected communities 
Provide recreational services to all communities 
Improve social welfare of the community 
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Provide, manage, preserve and maintain any municipal place, land, and building reserved for 
the protection of places or objects of scenic, natural, historical and cultural value or interest. 

Traffic management and licensing services 
Ensure public safety 
Waste management services 

The department strives to provide and cordinate all the services listed above within the limited 
resources. There are funding constrains that impact on the provision of some of the services. The 
deparment consistently reports to Council on the externaly managed services like health care service, 
disaster management and libraries. 

In partnership with the Housing Unit and OR Tambo DM temporal structures were allocated to 
community members that were living in unhabitable houses. A Number of vulnerable women and 
children were identified and assisted with housing subsidy application. As a result a project by the 
Department of Human Settlements was approved for 110 units which currently being monitored by the 
Engineering and Development Planning Department. 

T3.52 


3.12 LIBRARIES; ARCHIEVES; MUSEUMS; GALLERIES; COMMUNITY FACILITIES; 
OTHER (THEATRES, ZOOS, ETC) 


INTRODUCTION TO LIBRARIES; ARCHIEVES; MUSEUMS; GALLERIES; COMMUNITY FACILITIES 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
your top 3 service delivery priorities and the impact you have had on them during the year. Explain the 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. Refer to support given to those communities that are living in poverty. 

Libraries 

The purpose of providing library services is to provide communities at each stage of their development 
with access to educational material, information, programmes and services that instil and nurture a 
culture reading and lifelong learning. 

Objectives 

Closing the gap between resourced and under-resourced communities 
Support the cultural, educational and recreational needs of communities 
Promote the internet as a valuable research tool for information 
Promote freedom of Information 

Key programmes. 

Library Week 
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Objectives of the Library week 

Highlighting how libraries are making the right to freedom of access to information, as 
enshrined in the Bill of Rights, a reality 

Enhancing nation building and community development by opening the doors of learning to 
all 

Showcasing libraries as desired spaces for: 

* connecting people to each other, learning resources, communities, government, the world 
and the environment 

* advancing literacy through the intellectual and aesthetic development of all ages 

* providing access to global knowledge and information in different formats to advance 
research and create new knowledge 

* fostering a spirit of enquiry and desire for lifelong learning 

* challenging one’s own beliefs and inculcating a respect for diverse beliefs, opinions and 
views all 

* contributing towards the development of an informed nation, and South Africa becoming 
an information society 

Literacy day 

International literacy day is an annual United Nations sanction event that falls on September 8 aimed 
at raising people’s awareness of and concern for literacy issue. 

The Municipality also host this event annually and rotated amongst the schools within the Municipality. 
Inter-schools competitions are also held on the day for drama, poetry, reading, storytelling and other 
cultural activities. Awards are then handed to the top achiever for each of the sub-events. 

T3.12.1 


SERVICE STATISTICS FOR LIBRARIES; ARCHIVES; MUSEUMS; GALLERIES; COMMUNITY 
FACILITIES; OTHER (THEATRES, ZOOS, ETC) 
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Facility 

Number 

Community Halls 

9 

Sports facilities 

5 

Cemeteries 

2 

Beach facilities 

8 

Library 

2 

Heritage Sites 

2 

Parks 

1 

T 3.12.2 
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Libraries; Archives; Museums; Galleries; Community Facilities; Other Policy Objectives Taken FromlDP 

Service Objectives 

Service (nd/catore 

(i) 

Outline Service Targets 

(ii) 

Year-1 

YearO 

Yearl 

Years 

Target 

Actual 

Target 

Alual 

Target 

*PreviousYear 

(iii) 

(M 

•Previous Year 

M 

•OunentYear 

(Vi) 

(vii) 

•Current Year 

(viii) 

•OunentYear 

(ix) 

•Following Year 

M 

Service Objective xxx 

































































































































































Nate: Vis stctemt shoulcl induck no true than the top four priority setwe otjectm The incicators and targets specified ate (oolumns (i) and (ii)) must be iimporatedin the indcator set for each nridpalityto vJidt they apply. These are 'unmsal nuidpai indicators'. * 'Fremis 

Yeah refers to the targets that me set in the Year 4 BixIget/tDP round; *Current Yeah refers to the targets set in the Year OBudgel/IDProurd.*fetdng Yeah refers to the targets set in the Year IBuc^IDP round. Ndethd 

txx^pr(M3an.MSA2CWdtapter5setscitthepLiposeanddwaderaftrtergiatedDi»jeloprrettfTarB(tDPs)anddiapter6setsotttherecfMerrentsforth^ jgi23 
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Employees: Libraries; Archives; Museums; Galleries; Community Facilities; Other 


Year-1 

YearO 

Job Level 

Employees 


Posts 


Employees 


Vacancies (fulltime 
equivalents) 

Vacancies (as a % of 
total posts) 


No. 


No. 


No. 


No. 


% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those included In the Chapter 4 total empbyee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 
established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 
lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 
‘senior management) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. T 3. 12.4 


Financial Performance Year 0: Libraries; Archives; Museums; Galleries; Community Facilities; Other 

R'OOO 

Details 

Year -1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. j 3.12.5 


Capital Expenditure Year 0; Libraries; Archives; Museums; Galleries; Community Facilities; Other 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 
future expenditure as appropriate. 

T 3.12.6 
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COMMENT ON THE PERFORMANCE OF LIBRARIES; ARCHIVES; MUSEUMS; GALLERIES; 
COMMUNITY FACILITIES; OTHER (THEATRES, ZOOS, ETC) OVERALL: 


The Municipality did not have capital projects for libraries, community facilities, etc. for the 2012/13 
financial year. 

T 3.12.7 


3.13 CEMETORIES AND CREMATORIUMS 


INTRODUCTION TO CEMETORIES & CREMATORIUMS 


The Municipality has 2 official cemeteries. One the cemeteries has reached its capacity (Mtumbane) 
and the second cemetery is 98% full. The Municipality provides a grave diging services which is done 
and completed within 3 days of paying for a grave site. 

T 3.13.1 


SERVICE STATISTICS FOR CEMETORIES & CREMATORIUMS 


T 3.13.2 
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Cemeteries and Crematoriums Pol icy Objectives Taken From 1 DP 

Setvice Objectives 

Sen/ice Indicators 

ii) 

Outline ServiceTargets 

(i^ 

Year-1 

YearO 

Yearl 

Years 

Target 

Actual 

Target 

Actual 

Target 

*Previ(xisYear 

(iii) 

(iv) 

*PreviousYear 

M 

*CurrentYear 

(vi) 

(vii) 

‘Current Year 

(viii) 

*CurrentYear 

(«) 

‘Follow ng Year 

(X) 

Setvice Objective xxx 















































































































l\bte:MstatetmitshouldinclL±nonwethanthetopf(Miri(ifyssnM£(tiectKS.Vieinclicatorsandtargetsspecifiedalm((xiinrE(i)a^ Iteseare'imefsa/ 

/mnicifBlinckators[*Hem£Year'rderstothetargelsMme^intheYear-lBuc^lDPromd:*‘CiirefiYear'rderstothetargelssetintheYearOBuc^el/IDPromd. *‘RiMingYear'r±rstothetargets^intheYearlBuc^lDPround. 
l\bteMalltargetsinthel[FniJstbelunclal±i/iihinapfro\£dbuclgetixami.MS^2(Wchai]ter53stsoiltheiMpo3sandcha'a::terdlrtergraldD 
raiageiTHit arrangeiTrt ly mmpa/fa tn 

73.13.3 
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Employees: Cemetories and Cremotoriums 


Year-1 

YearO 

Job Level 

Employees 


Posts 


Employees 


Vacancies (fulltime 
equivalents) 

Vacancies (as a % of 
total posts) 


No. 


No. 


No. 


No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those included in the Chapter 4 total employee schedule. Empbyees and Posts numbers are as at 30 June. *Posts must be 
established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 
bst (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 
'senbr management) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. T 3.13.4 


Financial Performance Year 0: Cemetories and Crematoriums 

R'OOO 

Details 

Year -1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 In Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.13.5 


Capital Expenditure Year 0: Cemetories and Crematoriums 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 
future expenditure as appropriate. 

T 3.13.6 
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COMMENT ON THE PERFORMANCE OF CEMETORIES & CREMATORIUMS OVERALL: 
There were no capital projects for cemeteries and crematoriums for the 2012/13 financial year. 

T 3.13.7 


3.14 CHILD CARE; AGED CARE; SOCIAL PROGRAMMES 


INTRODUCTION TO CHILD CARE; AGED CARE; SOCIAL PROGRAMMES 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
your top 3 service delivery priorities and the impact you have had on them during the year. Explain the 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. Refer to support given to those communities that are living in poverty. 

T 3.14.1 


SERVICE STATISTICS FOR CHILD CARE 


T 3.14.2 
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Childcare; Aged Care; Social ftogramties Policy Objectives Taken RomIDP 

Setvice Objectives 

Service Indicators 

(i) 

Outiine Setvice Targets 

(ii) 

Year-1 

Yea-O 

Yearl 

Yea 3 

Target 

Mual 

Target 

Artuai 

Target 

*RevioiisYear 

(iii) 

(iv) 

*PtEvioiisYear 

M 

*OutTetTtYear 

(vii) 

*OutTBntYear 

(viii) 

*CutrentYea 

(b() 

*FoliovviigYea 

(X) 

Setvice Objective m 















































































































ltte:JlisstabTMshoddindLicbnomethanllTelopti/xiorfymicecbiectiKsJlTeindcaiJsandtar^speclfiedatxw(cdLiTins(l)and(ii))irust 

mnldpal inckators'. * 'Prems Year' refers to the targeis that Here set in the Year -1 Bud^t/IDP round; ''Current Year' refers to the targets set in the Year 0 Bud^IDP round. "FoUavng Year' refers to the targels set in the Year 1 Buc^DP round. Note 

that altar^ in the IPPniist be fLiTd3bieMnappra£diiid^lia/isionl\Eti2W chapter 5 sets cut the iirixse and dwac^ of intergrstedDff^iopnwtP^ 

mana^nBtarrangenBtbynvnidpalitiesinvihichlDfipi^akeyroie. 
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Employees: Child Care; Aged Care; Social Programmes 


Year-1 

YearO 

... 

Employees 

Posts 

Employees 

Vacancies (fulltime 

Vacancies (as a % of 





equivalents) 

total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those Included In the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 

established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 

lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 

‘senior management’) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. 

T 3.14.4 


Financial Performance YearO: Child Care; Aged Care; Social Programmes 

R'OOO 

Details 

Year -1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.14.5 


Capital Expenditure Year 0: Child Care; Aged Care; Social Programmes 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 
future expenditure as appropriate. 
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COMMENT ON THE PERFORMANCE OF CHILD CARE; AGED CARE; SOCIAL PROGRAMMES 

OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the IDP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.14.7 


COMPONENT E; ENVIRONMENTAL PROTECTION 


This component includes: pollution control; biodiversity and landscape; and costal protection. 


INTRODUCTION TO ENVIRONMENTAL PROTECTION 
Delete Directive note once comment is completed - Provide brief introductory comments. 


T3.14 


3.15 POLLUTION CONTROL 


INTRODUCTION TO POLLUTION CONTROL 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
your top 3 service delivery priorities and the impact you have had on them during the year. Explain the 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. Refer to support given to those communities that are living in poverty. 

T 3.15.1 


SERVICE STATISTICS FOR POLLUTION CONTROL 


T 3.15.2 


PORT STJOHNS Municipality I CHAPTERS - SERVICE DEUVERY PERFORMANCE (PERFORMANCE 99 

REPORT PART I) 




Pollution Control Polity Objectives Taken FromICP 

Seivice Objectives 

Senicelndicatois 

(i) 

Outline Seivice Targets 

(ii) 

YearO 

Yearl 

Year 2 

Years 

Target 

Atual 

Target 

Atual 

Target 

*PreviousYear 

(ii5 


•Previous Year 

(V) 

•OunentYear 

(vi) 

(vi5 

•OunentYear 

(viii) 

•OuirentYear 

•Following Year 

(X) 

Seivice Objective m 

\/\bter and air purity 

Wer: x% of all readings laten throughout fie year on at least 
«eiy to be bund acceplabe (dean) ty Nafonal Standards 

TtJ/odean 

W/odean 

Tl%dean 

TFodean 

Al%dean 

T?/o acceptable 

T5% acceptable 

T5% acceptable 

A: x% of all readings taken tiroughout fie year on at least 
veeMy b be burb aoeptabe by I^ional standard 

TOYodean 

W/odean 

Tl%dean 

TFodean 

Al%dean 

TFoaxeplable 

T5% acceptable 

TFo acceptable 



























































































IWe; Ihs statecM staid /hdijob m mre than the tcp to pnofiy sews otjiaJ/ies Tte Mcatofs and targets ^rfed atioe fco/im 0 and f|j mist te na:fn'ated /n 
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POI^SrjOI-INISMi^dpalHvI CHAPimB- SBMCEDBJVBWPB«<3RMANCE(PB«<3RMANCE lOO 

RB’OPcrmRri) 


Employees: Pollution Control 


Year -1 

YearO 

Job Level 

Employees 

Posts 

Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % of 
total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those included In the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. Vests must be 
established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 
lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 
‘senior management') then dividing that total by 250 to give the number of posts equivalent to the accumulated days. T 3.15.4 


Financial Performance Year 0: Pollution Control 

R'OOO 

Details 

Year -1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expendilure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. j 3.15.5 


Capital Expenditure Year 0: Pollution Control 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 
future expenditure as appropriate. 

T 3.15.6 


PORT STJOHNS Municipality I CHAPTERS - SERVICE DEUVERY PERFORMANCE (PERFORMANCE 101 

REPORT PART I) 


COMMENT ON THE PERFORMANCE OF POLLUTION CONTROL OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the IDP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.15.7 


3.16 BIO-DIVERSITY; LANDSCAPE (INCL. OPEN SPACES); AND OTHER (EG. 
COASTAL PROTECTION) 


INTRODUCTION BIO-DIVERSITY AND LANDSCAPE 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
your top 3 service delivery priorities and the impact you have had on them during the year. Explain the 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. Refer to support given to those communities that are living in poverty. 

T 3.16.1 


SERVICE STATISTICS FOR BIO-DIVERSITY AND LANDSCAPE 


T 3.16.2 


PORT STJOHNS Municipality I CHAPTERS - SERVICE DEUVERY PERFORMANCE (PERFORMANCE 102 

REPORT PART I) 



Bio-Diversity; Landscape and Other Policy Objectives Taken FromIDP 

Sevice Objectives 

SmceMcalois 

(i) 

Outline SeiviceTargets 

(ii) 

Year-1 

YearO 

Yearl 

Years 

Target 

Actual 

Target 

Actual 

Target 

‘FYeviousYear 

(iii) 

(i\^ 

*PreviousYear 

(V) 

*OurrentYear 

(Vi) 

*CuiTeiitYear 

(viii) 

*OurrentYear 

(ix) 

*Foll(MngYear 

(X) 

Seivice Objective XXX 
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POI^SrjOI-INISMi^dpalHvI CHAPimB- SBMCEDBJVBWPB«<3RMANCE(PB«<3RMANCE 103 

RB’OPcrmRri) 


Employees: Bio-Diversity; Landscape and Other 


Year -1 

YearO 

Job Level 

Employees 


Posts 


Employees 


Vacancies (fulltime 
equivalents) 

Vacancies (as a % of 
total posts) 


No. 


No. 


No. 


No. 


% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 
established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working 
days lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set 
(e.g. ‘senior management) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. T 3.16.4 


Financial Performance Year 0: Bio-Diversity; Landscape and Other 

R'OOO 

Details 

Year -1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.16.5 


Capital Expenditure Year 0: Bio-Diversity; Landscape and Other 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 
future expenditure as appropriate. 

T 3.16.6 


PORT ST JOHNS Municipality | CHAPTER 3 - SERVICE DEUVERY PERFORMANCE (PERFORMANCE 104 

REPORT PART I) 


COMMENT ON THE PERFORMANCE OF BIO-DIVERSITY; LANDSCAPE AND OTHER OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the IDP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.16.7 


COMPONENT F: HEALTH 


This component includes: clinics; ambulance services; and health inspections. 


INTRODUCTION TO HEALTH 

Note: Recent legislation includes the National Health Act 2004. 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
your top 3 service delivery priorities and the impact you have had on them during the year. Explain the 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. Refer to support given to those communities that are living in poverty 

T3.17 


3.17 CLINICS 


INTRODUCTION TO CLINICS 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
your top 3 service delivery priorities and the impact you have had on them during the year. Explain the 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. Refer to support given to those communities that are living in poverty. 

T 3.17.1 


PORT STJOHNS Municipality I CHAPTERS - SERVICE DEUVERY PERFORMANCE (PERFORMANCE 105 

REPORT PART I) 




Service Data for Clinics 


Details 

Year -2 

Year -1 

YearO 

Actual No. 

Estimate No. 

Actual No. 

Estimate No. 

1 

Average number of PaSent visits on an average day 





2 

Total Medical Staff available on an average day 





3 

Average Pateint waiting time 

mins 

mins 

mins 

mins 

4 

Number of HIV/AIDS tests undertaken in the year 





5 

Number of tests in 4 above that proved positive 





6 

Number of children that are immunised atunder 1 year of age 





7 

Child immunisation s above compared with the child population under 1 year of age 

% 

% 

% 

% 

T 3.17.2 


Concerning T 3.17.2 

Delete Directive note once table is completed - Average patient waiting time and total medical staff 
availability on an average day are obtained but sampling staff and patients on different days at 
different times at regular intervals throughout the day. 

T 3.17.2.1 


PORT STJOHNS Municipality I CHAPTERS - SERVICE DEUVERY PERFORMANCE (PERFORMANCE 106 

REPORT PART I) 



Qinics Policy Objectives Taken From IDP 

Sen/ice Objectives 

Service Mcatore 

(i) 

Outline Service Targets 

(ii) 

YearO 

Yearl 

Year 2 

Year 3 

Target 

Actual 

Target 

Actual 

Target 

‘Previous Year 

(iii) 

(i '4 

*fYeviousYear 

(V) 

*OuiTentYear 

(VI) 

(vi) 

•OuirentYear 

(vii) 

•OuirentYear 

(ix) 

*Fol lowing Year 

(X) 

Service Objective xxx 

ftoportrbn of popiMon visdng public health 

clinics 

% of children under 1 year tiatare inminised. 

TOYoinmnised 

Afl% inminised 

TFoinmnEed 

TFoinmnised 

Al%iiminised 

T2%inmnised 

T5%inmnised 

Wo inminised 

Ropoition of population visiting public health 

clinics 

% of tiose tested Ibr HIV/AIDS tial proved positive; 
(nunter of those tested) 

Wo tested positive: 
(xxxxxx tested) 

AOYo tested positive; 
(xxxxx tested) 

Tl% tested positive; 
(xxxxx tested) 

Tl% tested positive; 
(xxxxx tested) 

Al% tested posive: 
(xxxxx tested) 

T2% tested posilive; 
(xxxxx tested) 

Wo tested posilive; 
(xxxxx tested) 

Wo tested posilive: 
(xxxxx tested) 
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POI^SrjOI-INISMi^dpalHvI CHAPimB- SBMCEDBJVBWPB«<3RMANCE(PB«<3RMANCE 107 

RB’OPcrmRri) 


Employees; Clinics 


Year -1 

YearO 


Employees 

Posts 

Employees 

Vacancies (fulltime 

Vacancies (as a % of 





equivalents) 

total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those Included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts 

must be established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total 

number of working days lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by 

all posts within the same set (e.g. ‘senior management') then dividing that total by 250 to give the number of posts equivalent to the 

accumulated days. 




T 3.17.4 


Financial Performance Year 0: Clinics 

R'OOO 

Details 

Year -1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expendilire: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.17.5 


PORT STJOHNS Municipality I CHAPTERS - SERVICE DEUVERY PERFORMANCE (PERFORMANCE 108 

REPORT PART I) 



Capital Expenditure Year 0: Clinics 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 
future expenditure as appropriate. 

T 3.17.6 


COMMENT ON THE PERFORMANCE OF CLINICS OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the IDP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.17.7 


3.18 AMBULANCE SERVICES 


INTRODUCTION TO AMBULANCE SERVICES 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
your top 3 service delivery priorities and the impact you have had on them during the year. Explain the 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. Refer to support given to those communities that are living in poverty. 

T 3.18.1 


PORT STJOHNS Municipality I CHAPTERS - SERVICE DEUVERY PERFORMANCE (PERFORMANCE 109 

REPORT PART I) 



Ambulance Service Data 


Details 

Year -2 

Year 

-1 

YearO 



Actual No. 

Estimate No. 

Actual No. 

Estimate No. 

1 

Number of patients taken to medical fecilities during the year 





2 

Average time from emergency call Id arrival at the patient - in urban areas 





3 

Average time from emergency call Id arrival at the patient - in rural areas 





4 

Average time from emergency call Id the transportation of patient Id a medical 
lacilily - in urban areas 





5 

Average time from emergency call Id the transportation of patient Id a medical 
lacilily - in rural areas 





6 

No. ambulance 





7 

No. paramedics 





T 3.18.2 


Concerning T 3.18.2 

Delete Directive note once table is completed -Average turnout and turn-round times are 
determined by logging the times taken from initial call to reaching an emergency incident and from 
initial call to the incident and then on to the medical facility and analysing the record. 

T 3.18.2.1 


PORT STJOHNS Municipality I CHAPTERS - SERVICE DEUVERY PERFORMANCE (PERFORMANCE 110 

REPORT PART I) 



Ambulances Fblicy ObjectivesTaken FromIDP 

Setvice Objectives 

Sen/ice IncScators 

(i) 

Outline Setvice Targets 

pi) 

Year-1 

YearO 

Yearl 

Yea-3 

Target 

Actual 

Target 

Actual 

Target 

*PreviousYear 

(iii) 

(iv) 

*PreviousYear 

(V) 

*OutTBntYear 

(Vi) 

(vii) 

*OutrentYear 

(viip 

*OutrentYea 

(ix) 

*FolloviingYea 

(X) 

Setvice Objectives 

Airtulance turnaround tine (Timsout to 
patients andbad<to imdical fadlity) 

Average Urnaround Jne in rural areas 

TO irin on average 

AD trin on average 

Tlnin on average 

Tlnin on average 

Alnin on average 

T2nin on average 

TSnin on average 

T5mn on average 

Average Urnaround Jne in urban areas 

TO trin on average 

AD trin on average 

Tlnin on average 

Tlnin on average 

Alnin on average 

T2nin on average 

TSnin on average 

TSnin on average 
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POI^SrjOI-INISMi^dpalHvI CHAPimB- SBMCEDBJVBWPB«<3RMANCE(PB«<3RMANCE 103. 

RB’OPcrmRri) 


Employees: Ambulances 


Year -1 

YearO 

Job Level 

Employees 


Posts 


Employees 


Vacancies (fulltime 
equivalents) 

Vacancies (as a % of 
total posts) 


No. 


No. 


No. 


No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those included In the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. Vests must be 
established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 
lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 
‘senior management) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. T 3.18.4 


Financial Performance Year 0: Ambulances 

R'OOO 

Details 

Year -1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing the difference between the 

Actual and Original Budget by the Actual. j 3.18.5 


Capital Expenditure Year 0: Ambulances 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 
future expenditure as appropriate. 

T 3.18.6 


PORT STJOHNS Municipality I CHAPTERS - SERVICE DEUVERY PERFORMANCE (PERFORMANCE 112 

REPORT PART I) 


COMMENT ON THE PERFORMANCE OF AMBULANCE SERVICES OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the IDP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.18.7 


3.19 HEALTH INSPECTION; FOOD AND ABBATOIR LICENSING AND INSPECTION; 
ETC 


INTRODUCTION TO HEALTH INSPECTIONS; FOOD AND ABATTOIR LICENCING AND 

INSPECTIONS, ETC 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
your top 3 service delivery priorities and the impact you have had on them during the year. Explain the 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. Refer to support given to those communities that are living in poverty. 

T 3.19.1 


SERVICE STATISTICS FOR HEALTH INSPECTION, Etc 


T 3.19.2 


PORT STJOHNS Municipality I CHAPTERS - SERVICE DEUVERY PERFORMANCE (PERFORMANCE 113 

REPORT PART I) 



Health Inspection and Be Policy ObjectivesTaken FromIDP 

Setvice Objectives 

Sen/ice Indicators 

(i) 

Outline Seivice Targets 

pi) 

YearO 

Yearl 

Year 2 

Years 

Target 

Mual 

Target 

Mual 

Target 

•Previous Year 

(iii) 

(nr) 

•Previous Year 

(V) 

•OunentYear 

(vi) 

(vii) 

•OunentYear 

(viii) 

•OunentYear 

(ix) 

ToilowingYear 

(X) 

Seivice Objective XXX 















































































































Nde:ThisststenMshaJdindLicbmmethanthetcpfourpriorfyxn^d^ectksJhehdcatorsaidlar^sfMidaba£(colLm(i)and(ii))!MteincofX)rMhtheindcator^t 
ran/opal/Mators’/ 'ftem yearYefersto ite iarptsifat we set fntfje year 4 a4feWDPtoirt(' ‘‘CbrraTt year’ refeto tfe ta^pts set (bite year Oft£^WDProux^^ 
MdltargetsbthelDPmLidbefwddie\itmai^(mibu[^prcm.l£A2000d)afb5sisotittie!MjX]^snd(MaaffdlrtffgratdDas^^ 
nwsgmMaraigeniertbfmimpdiliesb\M 

73.19.3 


POI^SrjOI-INISMi^dpalHvI CHAPimB- SBMCEDBJVBWPB«<3RMANCE(PB«<3RMANCE UA 

RB’OPcrmRri) 


Employees; Health Inspection and Etc 


Year -1 

YearO 


Employees 

Posts 

Employees 

Vacancies (fulltime 

Vacancies (as a % of 





equivalents) 

total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0,5 

17% 

7-9 

6 

6 

6 

1,5 

25% 

10-12 

7 

7 

7 

1 

14% 

13-15 

9 

9 

9 

2,2 

24% 

16-18 

11 

11 

11 

0,9 

8% 

19-20 

18 

18 

18 

1 

6% 

Total 

55 

55 

55 

7,1 

13% 

Totals should equate to those Included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts 

must be established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total 

number of working days lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by 

all posts within the same set (e.g. ‘senior management') then dividing that total by 250 to give the number of posts equivalent to the 

accumulated days. 




T 3.19.4 


Financial Performance Year 0: Health Inspection and Etc 

R'OOO 

Details 

Year -1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expendilire: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5,1,2 in Chapter 5, Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual, 7 3 . 19.5 


Capital Expenditure Year 0; Health Inspection and Etc 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (including past and 
future expenditure as appropriate. 

T 3.19.6 


PORT STJOHNS Municipality I CHAPTERS - SERVICE DEUVERY PERFORMANCE (PERFORMANCE 115 

REPORT PART I) 


COMMENT ON THE PERFORMANCE OF HEALTH INSPECTIONS, Etc OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the IDP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.19.7 


COMPONENT G: SECURITY AND SAFETY 


This component includes: police; fire; disaster management, licensing and control of animals, and 
control of public nuisances, etc. 


INTRODUCTION TO SECURITY & SAFETY 


Delete Directive note once comment is completed - Provide brief introductory comments. 


T 3.20 


3.20 POLICE 


INTRODUCTION TO POLICE 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
your top 3 service delivery priorities and the impact you have had on them during the year. Explain the 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. Refer to support given to those communities that are living in poverty. 

T 3.20.1 


Metropolitan Police Service Data 


Details 

Year -1 

YearO 

Yearl 



Actual No. 

Estimate No. 

Actual No. 

Estimate No. 

1 

Number of road traic accidents during the year 





2 

Number of by-law infringements attended 





3 

Number of police officers in the field on an average day 





4 

Number of police officers on duty on an average day 





T 3.20.2 


PORT STJOHNS Municipality I CHAPTERS - SERVICE DEUVERY PERFORMANCE (PERFORMANCE 116 

REPORT PART I) 



Concerning T 3.20.2 

Delete Directive note once table is completed - the number of officers available is determined by 
sampling the number of officers in the field and In offices and stations on the same day, sampling 
different times of day and different days of the week throughout the year. 

T 3.20.2.1 


PORT STJOHNS Municipality I CHAPTERS - SERVICE DEUVERY PERFORMANCE (PERFORMANCE 117 

REPORT PART I) 



Police Policy Ot^eclives Taken FromIDP 

Sen/ice Objectives 

Ssn/iceindicalas 

(D 

Outline Sen/ice Targets 

(iO 

Year-1 

YearO 

Yearl 

Years 

Target 

Attual 

Target 

Attual 

Target 

‘FVeviousYear 

(iiO 

(iv) 

lYeviousYear 

M 

‘OuirentYear 

(Vi) 

(vii) 

‘Current Year 

(viii) 

*CuiTentYear 

*FollowingYear 

M 

Sen/ice Objective XXX 

Reduction in mad accidents 

x% reduction in road aeddenis over tie 

target Ibr lie previous year 

T0% reduction in 

year-1 

AD%reciidionin 

year-1 

Tl% reduction in 

yearO 

Tl% reduction in 

yearO 

Al% reduction in 

yearO 

T2% reduction in 

yearl 

T5% reduction in 

years 

75% reduction in 

years 





































































































Note: Tlysst3tenMshoddincltxienonwethantlvtopfoi/priorityser\^oblecti\£s. Theindcstasandtarg^ssiMiedatx)ie(ooltjms(i)and(i))mjdbeinoofxiatedintheindcsta^tfaeadtmiimpalilyto\Mtheyapft^^ The^ 
aredimsalrriinicipalinclcstors!. *'Re^ajsYea"relerstotheta'g^sthalme^intheYea'4Bxl^liyrourd;*CinentYea'relkstothet£fg^s^intheYea'0Euc^lDPround.*'R)llomgYear'r^erstothetarg^^inthe 
Year IBudget/IDP round NotethctMtargetsinthelDPrnjstlBfLnl^idhinappro\Bltiic^prcMm lvS^2(Wchapter5^tsoutthepLijmmdcha'aaeroflnterg'ctedDe\£loprmtPtans(IDPs) and chapter 6 sets out the 
requirenBTts for the reduction of performancs nmagenBt arran^imt by municipalities it with IDPs play a ky ret. 

T3.20.3 


POI^SrjOI-INISMi^dpalHvI CHAPimB- SBMCEDBJVBWPB«<3RMANCE(PB«<3RMANCE US 

RB’OPcrmRri) 



Employees: Police Officers 

Job Level 

Year -1 

YearO 

Police 

Employees 

Posts 

Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % of 
total posts) 

Administrators 

No. 

No. 

No. 

No. 

% 

Chief Police Officer & Depuly 






Other Police Officers 






0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7 - 9 

6 

8 

6 

2 

25% 

10 - 12 

7 

15 

7 

8 

53% 

13 - 15 

9 

15 

9 

6 

40% 

16 - 18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those included In the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. 

*Posts must be established and funded in the approved budget or adjustments budget. Fuli-time equivalents are calculated by taking the 
total number of working days lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days 
bst by alt posts within the same set (e.g. ‘senior management') then dividing that total by 250 to give the number of posts equivalent to 
the accumulated days. T 3.20.4 


Financial Performance Year 0: Police 

R'OOO 

Details 

Year -1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Police Officers 






Other employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. j 3.20.5 


PORT STJOHNS Municipality I CHAPTERS - SERVICE DEUVERY PERFORMANCE (PERFORMANCE 119 

REPORT PART I) 



Capital Expenditure Year 0: Police 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 
future expenditure as appropriate. 

T 3.20.6 


COMMENT ON THE PERFORMANCE OF POLICE OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the IDP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.20.7 


3.21 FIRE 


INTRODUCTION TO FIRE SERVICES 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
your top 3 service delivery priorities and the impact you have had on them during the year. Explain the 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. Refer to support given to those communities that are living in poverty. 

T 3.21.1 


PORT STJOHNS Municipality I CHAPTERS - SERVICE DEUVERY PERFORMANCE (PERFORMANCE 120 

REPORT PART I) 



Metropolitan Fire Service Data 


Details 

Year -1 

YearO 

Yearl 

Actual No. 

Estimate No. 

Actual No. 

Estimate No. 

1 

Total fires attended in the year 





2 

Total of other incidents attended in the year 





3 

Average turnout time - urban areas 





4 

Average turnout time - rural areas 





5 

Fire fighters in post at year end 





6 

Total fire appliances at year end 





7 

Average number of appliance off the road during the year 





T 3.21.2 


Concerning T3.21.2 

Delete Directive note once table is completed - Average turnout times are determined by logging 
the times taken to reach an emergency incident from receipt of call and analysing the record. Average 
Fire appliances off the road. The average number of busses off the road is obtained by sampling the 
number off the road on different days at different times. 

T 3.21.2.1 


PORT STJOHNS Municipality I CHAPTERS - SERVICE DEUVERY PERFORMANCE (PERFORMANCE 121 

REPORT PART I) 



Fire Service Policy ObjectivesTaken FromIDP 

Service Objectives 

Service Indicators 

(i) 

Outline Service Targets 

(ii) 

Year-1 

YearO 

Yearl 

Years 

Target 

/tctual 

Target 

/ictual 

Target 

•ReviousYear 

(ill) 

(i'4 

*PreviousYear 

(V) 

*CurrerTt Year 

(vi) 

(vii) 

*CurrentYear 

(viii) 

*OurrentYear 

(i)^ 

*Foll(»\ing Year 

(X) 

Service Objective XXX 

Turnout time conpated to National 
guidelines 

% lirn outwilhin guidelines (Idal nunber of 
lirnouls) 

T0%wilhin guidelines 

/Wo wilhin guidelines 
ffxifxisiarger 

Tl% within guidelines 
ff/Woifthatisiarger 

70% within guidelines 
or/W/oifthatisiarger 

Al% within guidelines 

75% within guidelines 
orAlifthatisiarger; 
(xxxxx errergency 
turn outs in year) 

95% wiiin guidelines 
orMif that is larger; 
(xxxxx etnergency 
turn outs in year) 

95% wiiin guidelines 
or /VI if that is larger; 
(xxxxx etnergency 
turn outs in year) 





































































































Note: This statement should indude no more than the top lour priority service otpJiies The indicators and targets spedSed atxxe (columns (1) and (il)) must be Incoporated in the indicator set for each nuidpalityto vMi they apply. Ttese are 
'universal munidpal indicator^. * 'Previous Year' rdters to the targets that me set in the Year -1 Budget/IDP rouid: *Qirent Year' refers to the targets set in the Year 0 Budget/IDP round ^Fokwng Year' refers to the targets set in the Year 1 

Budget/IDP round. Note that all targets in the liyrnust be fundable lAithin approved budget provision. MSt\ 2000 chapter 5 sets out the purpose and charader of Intergrated Development Plans (IDPs) and chapter 6 sets out the requirements for the 

reduction ofperfamance managerrent arrangement by nutipeiies in vhldt IDPspiaya ley role. T 3.21 3 


POI^SrjOI-INISMi^dpalHvI CHAPimB- SBMCEDBJVBWPB«<3RMANCE(PB«<3RMANCE 122 

RB’OPcrmRri) 



Employees: Fire Services 

Job Level 

Year -1 

YearO 

Fire Fighters 

Employees 

Posts 

Employees 

Vacancies (fulltime 

Vacancies (as a % of 





equivalents) 

total posts) 

Administrators 

No. 

No. 

No. 

No. 

% 

Chief Fire Officer & Deputy 






Other Fire Officers 






0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those included in the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be established and funded in 

the approved budget or adjustments budget. Full-time equivalents are calculated by taking the totai number of working days iost (excluding weekends and public hoiidays) while a 

post remains vacant and adding together all such days lost by all posts within the same set(e.g. 'sen/or management) then dividing that total by 250 to give the number of posts 

equivalent to the accumulated days. 





T 3.21.4 


Financial Performance Year 0: Fire Services 

R'OOO 

Details 

Year -1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

ExpendiUre: 






Fire fghters 






Other employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are caiculated by dividing the difference between the Actuai 

and Original Budget by the Actuai. T 3.21.5 


Capital Expenditure Year 0: Fire Services 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 
future expenditure as appropriate. 

T 3.21.6 


PORT STJOHNS Municipality I CHAPTERS - SERVICE DEUVERY PERFORMANCE (PERFORMANCE 123 

REPORT PART I) 


COMMENT ON THE PERFORMANCE OF FIRE SERVICES OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the IDP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.21.7 


3.22 OTHER (DISASTER MANAGEMENT, ANIMAL LICENCING AND CONTROL, 
CONTROL OF PUBLIC NUISANCES AND OTHER) 


INTRODUCTION TO DISASTER MANAGEMENT, ANIMAL LICENCING AND CONTROL, CONTROL 

OF PUBLIC NUISANCES, ETC 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
your top 3 service delivery priorities and the impact you have had on them during the year. Explain the 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. Refer to support given to those communities that are living in poverty. 

T 3.22.1 


SERVICE STATISTICS FOR DISASTER MANAGEMENT, ANIMAL LICENCING AND CONTROL, 

CONTROL OF PUBLIC NUISANCES, ETC 


T 3.22.2 


PORT STJOHNS Municipality I CHAPTERS - SERVICE DEUVERY PERFORMANCE (PERFORMANCE 124 

REPORT PART I) 



Disater Management, Animal Licencing and Control, Control of Riblic Nuisances, Etc Policy ObjectivesTaken From IDP 

Setvice Objectives 

Sen/ice Indicators 

(i) 

Oiitiine Setvice Targets 

(ii) 

YearO 

Yearl 

Year 2 

Years 

Target 

Actuai 

Target 

Actuai 

Target 

*ReviousYear 

(iii) 

(i'4 

*ReviousYear 

(V) 

*OutretTtYear 

(Vi) 

(vii) 

*OutretTtYear 

(viii) 

*OutrentYear 

(ix) 

*R)ii(MngYear 

(X) 

Setvice Objective XXX 















































































































Note: This statement shaM indude no more than the top fow priority sente ob/ectlKS. The inckators and targets spedfted atoe ( columns (i) and (ii)) must be inaoporsted in the incicator set for each nwidpality to vhdi they apply. These are 
'imersal rruidpal indcatas'. * 'FTemus Year' refers to the targets thd me set in the Year -1 Budget/IDP round; *Current Year' refers to the targets set in the Year 0 Budg^IDP round. *Fokmng Year' refers to the targets set in the Year 1 
Budgd/IDPromd. Note M all targets in the IDP must be fundable within appraed budget proMson. MSA 2000 chapter Ssetsodthe papose and character of iiterg'ded De\/dopmert Flans (IDPs) and chapter Osetsodthe requrenBits for the 
reduction of perfornwce managetmit arrangenwt bymmidpalities in which IDPs play a l^'role. 

T 3.223 


POI^SrjOI-INISMi^dpalHvI CHAPimB- SBMCEDBJVBWPB«<3RMANCE(PB«<3RMANCE 125 

RB’OPcrmRri) 


Employees; Disater Management, Animal Licencing and Control, Control of Public Nuisances, Etc 


Year -1 

YearO 

Job Level 

Employees 


Posts 


Employees 


Vacancies (fulltime 
equivalents) 

Vacancies (as a % of 
total posts) 


No. 


No. 


No. 


No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those included In the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. Vests must be 
established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 
lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 
‘senior management) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. T 3.22.4 


Financial Performance Year 0: Disater Management, Animal Licencing and Control, Control of Public Nuisances, Etc 

R'OOO 

Details 

Year -1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 In Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.22.5 


capital Expenditure Year u; Disater Management, Animal Licencing and control, control ot Public 

Nuisances, Etc 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 
future expenditure as appropriate. 

T 3.22.6 


PORT SrjOHNS Municipality I CHAPTERS - SERVICE DEUVERY PERFORMANCE (PERFORMANCE 126 

REPORT PART I) 


COMMENT ON THE PERFORMANCE OF DISASTER MANAGEMENT, ANIMAL LICENCING AND 
CONTROL OF PUBLIC NUISANCES, ETC OVERALL: 


Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the IDP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.22.7 


COMPONENT H: SPORT AND RECREATION 


This component includes: community parks; sports fields; sports halls; stadiums; swimming pools; and 
camp sites. 


INTRODUCTION TO SPORT AND RECREATION 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
your top 3 service delivery priorities and the impact you have had on them during the year. Explain the 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. Refer to support given to those communities that are living in poverty. 

T3.23 


3.23 SPORT AND RECREATION 


SERVICE STATISTICS FOR SPORT AND RECREATION 


T 3.23.1 
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Sport and Recreation Policy ObjectivesTaken RomIDP 

Service Objectives 

Service Indicstas 

If) 

Oirtiine Service Targets 

(ii) 

YearO 

Yearl 

Year2 

Years 

Target 

Actual 

Target 

Actual 

Target 

*PreviousYear 

(iii) 

(iv) 

*PrBviousYear 

M 

*OurterTtYear 

(Vi) 

(vii) 

*OurterTtYear 

(viii) 

*OurterTtYear 

(ix) 

*FollovvngYear 

(X) 

Service Objective xxx 















































































































Note:ThlsststenMshaidlnclLdemmethantlTetopfairixiorl!ymicect^ectl]£S.Jklnd(stoisardta'getssiB^iedabae((dum(i)and(ii))iMteln(qxratedln^ 

nwldpallnAators'. * torus Year'relersto tie targets tiatmeset in tie Year -1 Buc^t/IDProinci: *'CLrreit Year' reiersto tie targets^ in te Year OBuc^DPronnci. "'Fdlcmng Year'refersto te tarfis^inteYear 1 Budget/IDP round Note 

ttatattargetsintelDPniidbefuncMibvilinapfroiedljiJd^lxoKonh&\2Wchafier5setsoutteiMposandclwacterolliterg'atedD0£loimtPans(l[P^andcha^ 

nrnagenertarrangenertfynwidpaliiesinvtiichlDfiid^ak^rde. 

T3.23.2 
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Employees: Sport and Recreation 


Year-1 

YearO 

... 

Employees 

Posts 

Employees 

Vacancies (fulltime 

Vacancies (as a % of 





equivalents) 

total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those Included In the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 

established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 

lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 

‘senior management’) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. 

T 3.23.3 


Financial Performance Year 0: Sport and Recreation 

R'OOO 

Details 

Year -1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. j 3.23.4 


Capital Expenditure YearO: Sport and Recreation 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 
future expenditure as appropriate. 

T 3.23.5 
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COMMENT ON THE PERFORMANCE OF SPORT AND RECREATION OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the IDP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.23.6 


COMPONENT I: CORPORATE POLICY OFFICES AND OTHER SERVICES 


This component includes: corporate policy offices, financial services, human resource services, ICT 
services, property services. 


INTRODUCTION TO CORPORATE POLICY OFFICES, Etc 
Delete Directive note once comment is completed - Provide brief introductory comments. 

T3.24 


3.24 EXECUTIVE AND COUNCIL 

This component includes: Executive office (mayor; councilors; and municipal manager). 


INTRODUCTION TO EXECUTIVE AND COUNCIL 


Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
your top 3 service delivery priorities and the impact you have had on them during the year. Explain the 
measures taken to improve performance and the major efficiencies achieved by your service during 
the year. 

T 3.24.1 


SERVICE STATISTICS FOR THE EXECUTIVE AND COUNCIL 


T 3.69.2 
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TlieBcciitive and Council PolityObjectivesTakenFromlDP 

Sen/ice Objectives 

Sm'ce Indicators 

(i) 

Outline Seivice Targets 

Year-1 

YearO 

Yearl 

Years 

Target 

/tctual 

Target 

Attual 

Target 

*PreviousYear 

(ii5 

{rJ\ 

*PreviousYear 

M 

*CurrentYear 

(vi5 

*OunBntYear 

(viii) 

*OurrentYear 

(ix) 

TollowingYear 

M 

Sewice Objective xxx 















































































































tote; Ihsstatemertstaid/friutmme than ttet(pto|rio(iiyse™ffiQ[jiectilesTtendratffsandtargets^edal)owfduTiris0and® 
*'RmsYea‘rdl&stoM&gstsMmesethiieYear4Bjilgst/l[Pranl:*CurrerlYeatrelerstoM&gstsset'ini)eYearOBiilgsl/l[Prcml.*’RimigYeatrebst)M&^^ 

finldtle]iima(^wedbiilgst!irom.MSA2IJ!O(i]a(i&5setsMhe!uposear]ddmdd&dlrt&0dDe£lopmt!^(IDPs)a^ 72243 
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Employees: The Executive eind Council 


Year-1 

YearO 


Errployees 

Posts 

Errployees 

Vacancies (fulltime 

N^cancies (as a %of 





equivalents) 

total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10- 12 

7 

15 

7 

8 

53% 

13- 15 

9 

15 

9 

6 

40% 

16- 18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Tc^als should equate to those inducted in the Chapter 4 tcxai employee schedule. Employees and Posts numbers are as at 30 June. *Pods must be 

established and funded in the af^crued budget or adjustments budget Full-time equivalents are calculated by taking the t<d:al number c^ viorking days 

lost (exdLK^ng \Aeel<ends and puUic holidays) vhile a pest r&nains vacant and adding together all such days lost by all posts wthin the same set (eg. 

‘s&ior management’) then dMcSng that total by 250 to g\/e the number posts ecpival&Tt to the accumulated days. 

T 3.24.4 


Financial Perfbrrrcince Year 0: The E>4ecuti\/e and Council 

ROOD 

Details 

Year-1 

YearO 

/Vctual 

Original Budget 

Adjustment 

Budget 

Atual 

Variance to 

Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

B<penditure: 






Errployees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Bependiture 

75 

607 

650 

649 

6% 

Net e>gD&TcMure to be consident wth summary T 5.1.2 in Chapter 5 Variances are calculated by cSvicSng Ihe cMerence ibeMeen the /Actual 

and Cviginal Budget by the Actual. j 324.5 
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Capital Expenditure Year 0: The E>aecuti\/e and Counci 1 

R 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 

original budget 

Total Project 

Value 

Total /all 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Projects 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project vaJue represents the e^imated cost of the project on approval by council (inducSng pasf and 
future expendture as apprcpriate. 

T 3.24.6 


COMMENT ON THE PERFORMANCE OF THE EXECUTIVE AND COUNCIL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital projects and explain the variations from 
budget for net operating and capital expenditure. Confirm your year 5 targets set out in the IDP schedule can be attained within approved budget 
provision and if not then state how you intend to rectify the matter. Explain the priority of the four largest capital projects and explain variances 
from budget for net operating and capital expenditure. Also explain any likely variation to the total approved project value (arising from year 0 
and/or previous year actuals, or expected future variations). 

T 3.24.7 


3.25 FINANCIAL SERVICES 


INTRODUCTION FINANCIAL SERVICES 

Delete Directive note once comment is complete - Provide brief introductory comments. Set out priorities and the impact you have had on 
them during the year. Explain the measures taken to improve performance and the major efficiencies achieved by financial service during the year. 
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Financial services policy objectives taken from the I DP 


Departmental Objective: To ensure sound financial management through effective revenue & expenditure management and credit 
control. 


Key 

Performance 

Area 

Performance 

Target 

Key 

Performance 

1 ndicator 
(KPI) 

Budget 

Annual 

Target 

Quarter 1 

Quarter 2 

Quarter 3 

Quarter 4 

Credit control 

and Revenue 
/ Expenditure 
Management 

1 mplennentation of 

revenue 

enhancement 

strategy 

Quarterly 
reports on 

revenue collect 

1 n- house 

Four quarterly 
reports 

Quarter one 

report 

Quarter two 

report 

Quarter three 
report 

Quarter four 
report 


Conduct property 

valuation 

Accurate and 

updated 

Valuation Roll 

R 600 000 

Qne credible 

valuation roll 




Updated 

valuation roll 


Data cleansing 

Accurate data 

R 503 650 

Qne data 

cleansing to be 

conducted 

Data 

cleansing to 

be 

conducted 





Annual 

improvement 

collection of 

revenue by 25% 

Quarterly 
reports on 

revenue 

collection 

1 n- house 

Four quarterly 
reports 

Quarter one 

report 

Quarter two 

report 

Quarter three 
report 

Quarter four 
report 


Compilation of the 

1 ndigents Register 

Monthly 

subsidies to 

indigents 

1 n- house 

Qne credible 

indigent 

register 



Fully 

compiled 

register 
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Facilitate the 

payment of 
outstanding 

creditors. 

Quarterly 

reports 

reflecting 

creditors 

balance 

1 n- house 

Four quarterly 
reports 

Quarter one 

report 

Quarter two 

report 

Quarter three 
report 

Quarter four 
report 

Key 

Performance 

Area 

Performance 

Target 

Key 

Performance 

1 ndicator 
(KPI) 

Budget 

Annual 

Target 

Quarter 1 

Quarter 2 

Quarter 3 

Quarter 4 

To ensure 
compliance 
with the 

MFMAwith 
regards to 
Budgeting 
Principles 
(Chapter 4 

To develop a 

Budget process 
plan in line with 

MFMA 

requirements. 

Budget process 
plan 

1 n- house 

One process 
plan 

Process 

Plan 




Compilation of an 
Adjustments 

Budget. 

Tabling of the 
adjustment 
budget to 

council. 

1 n- house 

Draft budget 
adjustment 



One draft 

budget 

adjustment 


Prepare a mid-year 
performance report 
(sec 72 report) 

Tabling sec 72 
report to 

council. 

1 n- house 




One mid-year 

performance 

report 


Review of 

necessary Budget 

Tabling 

reviewed polices 

1 n- house 

Council 

meetings 



Reviewed 

policies 
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Related Policies in 

preparation for the 
next year's budget. 

to the council 


reflecting the 
tabling 






Compilation of the 
Draft Budget for 

2013/16 IVTTEF 

period. 

Tabling the draft 
annual budget 
by 31 March 

2013 

1 n- house 

One draft 

budget 



Draft annual 

budget 



Submission of final 

budget for 2013/16 
MTEF period for 
approval by council. 

Approval by 
council by 31 

May 2013 

1 n- house 

Final draft 

annual budget 




Final draft 

budget 


Preparation and 

submission of S71 

reports 

Monthly Reports 

1 n- house 

Twelve 

monthly 

reports 

Three 

section 71 

reports 
signed by 
Mayor & 

MM 

Three 

section 71 

reports 
signed by 
Mayor & MM 

Three section 

71 reports 
signed by 
Mayor & MM 

Three section 71 

reports signed 
by Mayor & MM 


Preparation and 

submission of AFS 

the AG 

Submitted AFS 

to the AG 

1 n- house 

One set of AFS 

Draft annual 

AFS 





Preparation and 

submission of 

consolidated AFS 

Submitted AFS 

to the AG 

R 200 000 

One set of 

consolidated 

AFS 

Draft 

consolidated 

AFS 
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the AG 








Key 

Performance 

Area 

Performance 

Target 

Key 

Performance 

1 ndicator 
(KPI) 

Budget 

Annual 

Target 

Quarter 1 

Quarter 2 

Quarter 3 

Quarter 4 

To ensure 

that the 

Supply Chain 
Management 
Policy is 
effectively 
implemented. 

Maintenance of a 

supplier database 
by inviting service 
provider to register 

in the database. 

1 nvitation of 

service provider 
(Advert) 

R 5000 

Qne 

Advertisement 

An advert 

on the news 

the local 

news paper 




Quarterly reports to 
Mayor for council 

consideration. 

Quarterly 

reports 

1 n- house 

Four report 





Key 

Performance 

Area 

Performance 

Target 

Key 

Performance 

1 ndicator 
(KPI) 

Budget 

Annual 

Target 

Quarter 1 

Quarter 2 

Quarter 3 

Quarter 4 

To ensure 

effective 

Asset 

Management 

Renew insurance 

contract 

Renewed 

insurance 

contract 

R 600 000 

Qne new 

contract 

Signed 

contract 




Maintenance of a 

1 nfrastructure 

Updated fixed 

R 500 000 

Qne updated 

infrastructure 




Appointment of 
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k 



Assets Register 

asset register 


asset register 




service provider 


Physical Verification 
and Bar coding of 

assets. 

Updated fixed 
asset register 

1 n- house 

One updated 

nnovable asset 

register 




Annual physical 

verification of 

movable assets 


Facilitate the 

disposal of fixed 
assets ( if 
necessary) 

Proceeds from 

disposal of fixed 

assets 

1 n- house 

List of 

disposed 

assets 




Compiled list of 
assets disposed 










Key 

Performance 

Area 

Performance 

Target 

Key 

Performance 

1 ndicator 
(KPI) 

Budget 

Annual 

Target 

Quarter 1 

Quarter 2 

Quarter 3 

Quarter 4 


Maintenance of a 

financial system 
(PROMUN) 

Updated 
financial system 

with accurate 

data 

R 200 000 

Accurate 

reports (e.g. 
age analysis) 

Ongoing 

Ongoing 

Ongoing 

Ongoing 


1 nstallation of Vitual 

Private Network 

(VPN) 

Business plan 

for MSI G which 

include (VPN) 

R 200 000 

1 nstalled 

system 

Signed 

business 

plan 
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Capture opening 

balances for the 

2012/13 financial 

year 

Generated 

report from 

PROMUN 

1 n- house 

One report 

Opening 

balances 

captured 




Capture the 
Adjustments 
budget figures for 

201/12 on PROMUN 

Generated 

report from 

PROMUN 

1 n- house 

One report 



Adjustment 

balance 

figures 

captured 


Performance of 

Backups on all 

Servers 

Ouarterly Back- 
up 

1 n- house 

Four back ups 

One back- 
up 

One back-up 

One back-up 

One back-up 

Update of the Fixed 

/\ssets on PROMUN 

Updated fixed 
assets register 

1 n- house 

One updated 

asset within 

the financial 

system 




Updated asset 
register within 

the financial 

system 
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Debt Recovery 

R 000 

Details of the 

types of account 

raised and 

recovered 

Year-1 

YearO 

Yearl 

/\ctual for 

accounts 

billed in 

year 

Proportion 

of accounts 

value billed 

that v\iere 

collected in 

the year % 

Billed in 

Year 

^\ctual for 

accounts 

billed in year 

FYopoition 

of accounts 

value billed 

that were 

collected °/o 

EstiTHted 

outturn for 

accounts 

billed in year 

EstitTEited 

Proportion 

of accounts 

billed that 

were 

collected % 

Property Rates 








Bedridty - B 








Sedridty - C 








\A&ter - B 








NAaer- C 








SanilaSon 








Relise 








Qher 








B- BsEic; C= Consuirption. See chapter 6 for the Aucftor General’s rating of the quality of the financial 

Accounts and the ^sterns behind them T 3.25.2 


Concerning T 3.25.2 

Delete Directive note once table is completed - The proportion of account value billed is calculated by 
taking the total value of the year's revenues collected against the bills raised in the year by the year's 
billed revenues. 

T 3.25.2.1 
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Financial Service Policy Objectives Taken From IDP 

Service Objectives 

Sen/ice Indicatas 

(i) 

Outline Service Targets 

(ii) 

YearO 

Yearl 

Year2 Years 

Target 

/ictual 

Target 

4ctual 

Target 

*PreviousYear 

(ill) 

(iv) 

•FteviousYear 

M 

•CunentYear 

(vi) 

(vii) 

•CurtentYear 

(viii) 

•CuirentYear 

(ix) 

•Following Year 

M 

Service Objective XXX 

Increase in speed of paynwt of tariffs, taxdenmds, invoices 

No rrare than x% of aeditrs raised (in Rand 
value) during Ihe year ouHanding (ois) at year 

end 

No more than T0% of 

currentyr aediters 
ois at yr end 

No more than /Wo of 

currentyr aediters 
cisatyrend 

NorrorethanTP/oof 

currentyr aediters 
o/satyrend 

No more than Tl% of 

currentyr aecitors 
o/salyrend 

No note than /y.% of 

currentyr aediters 
o/salyrend 

NotTDrelhanT2%of 

currentyr aedters 
o/salyrend 

No more than T5% of 

currentyr aeriters c/s 
atyrend 

No more than T5% of 

orrentyr aediters o/s 
atyrend 

Redudng the number of invoices raised by increasing 
advance payment for sen/ices rendered (A project requiring 
partipation by ail departments but let by the central finance 
d^iattmentj 

x% reduction in nunter of invoices raised over the 

previous year's target 

T0% reduction in 

invoices raised; target 

lirrit of invoices 

40% reduction in 

invoices raised; target 

lirrit of invoices 

Tl% reduction in 

invoices raised; target 

Unit of invoices 

Tl% reduction in 

invoices raised; target 

lirrit of invoices 

41% reduction in 

invoices raised; target 

linit of invoices 

T2% reduction in 

invoices raised; target 

lirrit of invoices 

T5% reduction in 

invoices raised; target 

linit of invoices 

TSYo reduction in 

invoices raised; target 

lint of invoices 

Inpmving speed of legal measures to recover revenues 

Comrence legal proceedings for recovery of 

revenues within 4 weeks of the due date 

Legal proceeding 

w«lhin4weel<sofdue 

date 

Legal proceeding 

within 4«eel<5 of due 

date 

Legal proceering 

wilhin4wfiel<sofdue 

date 

Legal prooeedng 

within 4 weeks of due 

dale 

Legal proceeding 

within 4weeks of due 

date 

% of legal proceeding 

comrenoed within 4 

weelGofduedate 

% of legal proceeding 

comrenced within 4 

weeks of due date 

% of legal proceeding 

comrenced within 4 

weelsofduedate 

















































































NoteiJIissOerrer^shOLtlincbdenonnethanthetopfourpriorityserviceobierliies TtenkatasandtargetsspecUabovejoalurtrisQardfijjrnjstbeincoporatedintheinct^setforeachnmcfialtytoviKhtheyapply. These are 'universlrrimpal indicators'.* 

'Previous year' refers to the targets thet were set h the Year -1 Budget/IDProuid: ‘‘Current Year' refers to the targSs set h the Year 0 Budgel/IDP round, •'fbfcwng Year' refers to the targets set in the Year 1 Budgei/IDP round. Note that aJ targets in the IDP must be fundable 

within approved budget provision. MSA 2000 chapter 5 sets out the purpcse and character of iriergrated Deveiopmert Flans (IDPs) and ctspler 6 sets out the requirements for the reduction of performarw nwagerrert arrangement iy murnpafSes in which IDFsplayakeyro^. T 3 25 3 
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Employees: Financial Services 


Year-1 

YearO 

... 

Employees 

Posts 

Employees 

Vacancies (fulltime 

Vacancies (as a % of 





equivalents) 

total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those Included In the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 

established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 

lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 

‘senior management’) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. 

T 3.25.4 


Financial Performance Year 0: Financial Services 

R'OOO 

Details 

Year -1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Varianc 

eto 

Budget 

Total Operational Revenue 

120 

75087819 

75593555 

5820589 

-1190% 

Expenditure: 






Employees 

2108232 

3235402 

2969464 

2355375 

-37% 

Repairs and Maintenance 

0 

0 

0 

0 

2% 

Other 

43899489 

9075522 

46805894 

43054097 

79% 

Total Operational Expenditure 

46007746 

12311168 

49775608 

45409720 

73% 

Net Operational Expenditure 

46007626 

-62776651 

-25817947 

39589132 

259% 
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Capital Expenditure Year 0: Financial Services 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 
future expenditure as appropriate. 

T 3.25.6 


COMMENT ON THE PERFORMANCE OF FINANCIAL SERVICES OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the IDP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.25.7 


3.26 HUMAN RESOURCE SERVICES 


INTRODUCTION TO HUMAN RESOURCE SERVICES 

Delete Directive note once comment is complete - Provide brief introductory comments. Set out 
priorities and the impact you have had on them during the year. Explain the measures taken to 
improve performance and the major efficiencies achieved by HR service during the year. 

T 3.26.1 


SERVICE STATISTICS FOR HUMAN RESOURCE SERVICES 


T 3.26.2 
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Human Resource Services Policy ObjectivesTaken FromIDP 

Seivice Objectives 

Sen/ice Indicstois 

(i) 

Outline Seivice Targets 

(ii) 

Yeff-l 

YeffO 

Yearl 

Years 

Target 

Actual 

Target 

Actual 

Target 

•Previous Year 

(ii? 

(i'? 

•Previous Year 

('? 

•OuirentYear 

(vi) 

(vii) 

•Current Year 

(viii) 

•Current Year 

•FoUarvingYear 

(X) 

Service Objective m 















































































































Me:lliisstslarMstiaJdindLidemmethanttietcpfourpriorfymcecbiectimTtieindcslorsandta'g^spediedala£(cdum(i)and(ii))niistlxincc^ 
rniratrys: * ftewojs year' refers to !te targets te TO sst (h ffie year -1 6ix|e!//DPfouni; 'Qjrrert year Yefers to !te targets set ;n !te year 0 aj(iye®Pfouni/R3//afl^ 
l[p!Mbefuiidsble]Mnai^(mibui^!TamMM)d^t&5stsodlie!M!Xi^ard(M&l&dlrter0edDe£lojmtRars(l[Ps)a^ 
mmpdiiesin wiich IDPspl^ak^role. 
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Employees: Human Resource Services 


Year-1 

YearO 


Employees 

Posts 

Employees 

Vacancies (fulltime 

Vacancies (as a % of 

Job Level 




equivalents) 

total posts) 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those included In the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. Vests must be 

established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 

lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 

‘senior management’) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. 

T3.26.4 


Financial Performance YearO: Human Resource Services 

R'OOO 

Details 

Year -1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 In Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. j 3.26.5 


Capital Expenditure Year 0: Human Resource Services 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 
future expenditure as appropriate. 

T 3.26.6 
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COMMENT ON THE PERFORMANCE OF HUMAN RESOURCE SERVICES OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the IDP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.26.7 


3.27 INFORMATION AND COMMUNICATION TECHNOLOGY (ICT) SERVICES 
This component includes: Information and Communication Technology (ICT) services. 


INTRODUCTION TO INFORMATION AND COMMUNICATION TECHNOLOGY (ICT) SERVICES 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
priorities and the impact you have had on them during the year. Explain the measures taken to 
improve performance and the major efficiencies achieved by ICT service during the year. 

T 3.27.1 


SERVICE STATISTICS FOR ICT SERVICES 


T 3.27.2 
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Employees: ICT Services 


Year -1 

YearO 

Job Level 

Employees 


Posts 


Employees 


Vacancies (fulltime 
equivalents) 

Vacancies (as a % of 
total posts) 


No. 


No. 


No. 


No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those included In the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. Vests must be 
established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 
lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 
‘senior management') then dividing that total by 250 to give the number of posts equivalent to the accumulated days. T3.27.4 


Financial Performance Year 0: ICT Services 

R'OOO 

Details 

Year -1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 In Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. j 3.27.5 


Capital Expenditure Year 0: ICT Services 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (including past and 
future expenditure as appropriate. 

T 3.27.6 
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COMMENT ON THE PERFORMANCE OF ICT SERVICES OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the IDP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T3.27.7 


3.28 PROPERTY; LEGAL; RISK MANAGEMENT AND PROCUREMENT SERVICES 
This component includes; property; legal; risk management and procurement services. 


INTRODUCTION TO PROPERTY; LEGAL; RISK MANAGEMENT AND PROCUREMENT SERVICES 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
priorities and the impact you have had on them during the year. Explain the measures taken to 
improve performance and the major efficiencies achieved by Property, legal, risk management and 
procurement services during the year. 

T3.28.1 


SERVICE STATISTICS FOR PROPERTY; LEGAL; RISK MANAGEMENT AND PROCUREMENT 

SERVICES 


T 3.28.2 
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Propertj^ Legal; Risk Management; and Procurement Services Policy ObjectivesTaken FromIDP 

Setvice Objectives 

Service Indicatots 

(i) 

Outline Seivice Targets 

(ii) 

Year-1 

YearO 

Yearl 

Years 

Target 

Actual 

Target 

Actual 

Target 

•Previous Year 

(iii) 

(iv) 

•Previous Year 

(V) 

•OunentYear 

(vi) 

(vii) 

•OuirentYear 

(viii) 

•OunentYear 

(ix) 

•Following Year 

(X) 

Sen/ice Objective XXX 















































































































Nate: Vis stafemsrt staid inducte no more than the top four priaity senice object^s The inckators and targets spedfed abo\£ (columns (i) and (ii)) mist be hcoporsted in the inckalor set for each munidpalily to vhich they apply. These are 'urmsal 
minidpal incMord. * 'Prems Year' refers to the targets that vB'e set In the Year 0 Budget/IDP round; “Curert Year' refers to the targets set in the Year 1 Budget/tDP round *Follcwng Year' refers to the targets set in the Year 2 Budget/tDP round. Note that 
all targets in the IDP mist be fundable wtlin approved budget prcMSon. MSA 2020 chapter 5 sets out the purpose and charader of Intergrated Devefopmert Plans (IDPs) and chapter 6 sets al the requIrenBis for the reduction of perforrrsnoe managenwt 
arrangerrentbyiruidpalities in viich IDPs pliya hey rote. 

T3.28.3 
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Employees: Property; Legal; Risk Management; and Procurement Services 


Year-1 

YearO 

Job Level 

Employees 

Posts 

Employees 

Vacancies (fulltime 
equivalents) 

Vacancies (as a % of 
total posts] 


No. 

No. 

No. 

No. 

% 

0-3 

1 

1 

1 

0 

0% 

4-6 

3 

3 

3 

0 

0% 

7-9 

6 

8 

6 

2 

25% 

10-12 

7 

15 

7 

8 

53% 

13-15 

9 

15 

9 

6 

40% 

16-18 

11 

21 

11 

10 

48% 

19-20 

18 

30 

18 

12 

40% 

Total 

55 

93 

55 

38 

41% 

Totals should equate to those included In the Chapter 4 total employee schedule. Employees and Posts numbers are as at 30 June. *Posts must be 
established and funded in the approved budget or adjustments budget. Full-time equivalents are calculated by taking the total number of working days 
lost (excluding weekends and public holidays) while a post remains vacant and adding together all such days lost by all posts within the same set (e.g. 
'senior management) then dividing that total by 250 to give the number of posts equivalent to the accumulated days. T 3.28.4 


Financial Performance Year 0: Property; Legal; Risk Management and Procurement Services 

R'OOO 

Details 

Year -1 

YearO 

Actual 

Original Budget 

Adjustment 

Budget 

Actual 

Variance to 
Budget 

Total Operational Revenue 

120 

125 

100 

95 

-32% 

Expenditure: 






Employees 

125 

244 

250 

248 

2% 

Repairs and Maintenance 

25 

244 

250 

248 

2% 

Other 

45 

244 

250 

248 

2% 

Total Operational Expenditure 

195 

732 

750 

744 

2% 

Net Operational Expenditure 

75 

607 

650 

649 

6% 

Net expenditure to be consistent with summary T 5.1.2 in Chapter 5. Variances are calculated by dividing the difference between the Actual 

and Original Budget by the Actual. T 3.28 5 
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Capital Expenditure Year 0: Property; Legal; Risk Management and Procurement Services 

R' 000 

Capital Projects 

YearO 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Variance from 
original budget 

Total Project 
Value 

Total All 

260 

326 

378 

31% 








Project A 

100 

130 

128 

22% 

280 

Project B 

80 

91 

90 

11% 

150 

Project C 

45 

50 

80 

44% 

320 

Project D 

35 

55 

80 

56% 

90 

Total project value represents the estimated cost of the project on approval by council (Including past and 
future expenditure as appropriate. 

T 3.28.6 


COMMENT ON THE PERFORMANCE OF PROPERTY SERVICES OVERALL: 

Delete Directive note once comment is completed - Explain the priority of the four largest capital 
projects and explain the variations from budget for net operating and capital expenditure. Confirm your 
year 5 targets set out in the IDP schedule can be attained within approved budget provision and if not 
then state how you intend to rectify the matter. Explain the priority of the four largest capital projects 
and explain variances from budget for net operating and capital expenditure. Also explain any likely 
variation to the total approved project value (arising from year 0 and/or previous year actuals, or 
expected future variations). 

T 3.28.7 


COMPONENT J: MISCELLANEOUS 


This component includes: the provision of Airports, Abattoirs, Municipal Courts and Forestry as 
municipal enterprises. 


INTRODUCTION TO MISCELLANEOUS 

Delete Directive note once comment is completed - Provide brief introductory comments. Set out 
priorities and the impact you have had on them during the year. Explain the measures taken to 
improve performance and the major efficiencies achieved by this service during the year. 

T 3.29.0 


COMPONENT K: ORGANISATIONAL PERFOMANCE SCORECARD 


This component includes: Annual Performance Scorecard Report for the current year. 
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Plan Number: Plan Name 

No. 

Strategic 

Focus 

Area(IDP) 

Key 

Performance 

indicator 

Baseline 

(Previous 

years 

actual) 

Demand 

Backlog 

Annual 

Target 

(Year) 

5 Year 
Target 

Means of 

verification 

Unit of 

Measure 

Quarterly 

Target 

Quailerly 

actual 

Status 

(Achieved/ 

Not 

Achieved) 

Measures 

taken to 
improve 
performance 

Performance 

Monitoring 

Quality 

Assurance 

comment 

Management 

Response 

Internal 

Audit 

Comment 

Portfolio 

of 

Evidence 

















































































































































Wore; Ser out key plans as per performance scorecard e.g Plan 1: Sustain and build natural enviroment, Plan 2; Economic Development and job creation, Plan 3: Quality living enviroment, Plan 4: Safe, healthy and secure enviroment, Plan 

5; Empoming our citizen, Plan 6: Promoting cultural diversity, Plan 7; Good governance, Plan 8: Financial viability and sustainability. T 3.30 
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CHAPTER 4 - ORGANISATIONAL DEVELOPMENT PERFORMANCE 
(PERFORMANCE REPORT PART II) 


INTRODUCTION 


- There are 247 approved posts in the institution. 

- The total number of vacant posts 77 

- The total turnover under this financial year is 15 

T 4.0.1 


COMPONENT A: INTRODUCTION TO THE MUNICIPAL PERSONNEL 


4.1 EMPLOYEE TOTALS, TURNOVER AND VACANCIES 


Employees 


Description 

Year-1 Year 0 

Employees 

No. 

Approved 
Posts No. 

Vacancies No. 

Vacancies % 

Municipal Manager 

1 

1 

0 

0 

Corporate Services Manager 

1 

1 

0 

0 

Finance Manager 

0 

1 

1 

100 

Community Services Manager 

1 

1 

1 

0 

Engineering Manager 

1 

1 

1 

0 

LED Manager 

1 

1 

1 

0 

Office Manager Mayor’s Office 

1 

1 

1 

0 

Office Manager Speaker’s 

Office 

1 

1 

1 

0 

Strategic Manager IDP, 
Performance Management, 

M&E 

0 

1 

0 

100 

Waste Management Officer 

1 

1 

1 

0 

Housing Officer 

1 

1 

0 

100 

Roads Technical 

1 

1 

1 

0 

Town Planning Co-ordinater 

1 

1 

1 

0 

LED Officer 

3 

4 

1 

25 

Community - General workers 

62 

91 

29 

32 

Security & Safety 

9 

18 

9 

50 

Sport & Recreation Officer 

1 

1 

0 

0 

Electrician (street lighting) 

0 

1 

0 

100 

PMU Manager 

0 

1 

0 

100 

Chief Technician 

1 

1 

0 

0 
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Handyman 

1 

1 

0 

0 

Project Management Officer 

0 

1 

0 

100 

Data Capturer 

1 

1 

0 

0 

Superintendant (Construction 
& maintenance) 

1 

1 

0 

0 

Superintendant Mechanic 

0 

1 

0 

100 

Building Control Officer 

0 

1 

0 

100 

Environmental Management 
Officer 

0 

1 

0 

100 

Team Leader (Roads 

Construction & Maintenance) 

0 

1 

0 

100 

Team Leader (Storm water & 
Drainage) 

0 

1 

0 

100 

Team Leader (Cemeteries) 

0 

1 

0 

100 

Team Leader (Parks & 
Gardens) 

0 

1 

0 

100 

Plant operators 

9 

11 

2 

18 

General Workers- Engineering 

11 

20 

9 

45 

General Assistants (Parks) 

2 

4 

2 

50 

Assistant Mechanic 

1 

1 

0 

0 

Clerk Administration 

0 

1 

0 

100 

Work Shop Attendant 

6 

6 

0 

0 

Storeman Workshop 

0 

1 

0 

100 

General worker Cleansing 

0 

2 

0 

100 


Vacancy Rate 

Designation 

Total Approved posts 

No. 

Vacancies (Total time 
that vacancies exist 
using fulltime 

equivalents) 

No. 

Vacancies ( as a 
proportion of total posts 
in each category) 

% 

Municipal Manager 

1 

0 

0 

CFC 

1 

0 

100 

ether Sec 57 

(Excluding Finance 

posts) 

4 

8 months x 2 posts 

70 

Senior Management 
Levels 13-15 

(excluding Finance 

Posts) 

5 

12x2 posts 

100 

Senior Management 
Levels 13-15 (Finance 
posts) 

1 

0 

0 

Highly skilled 

20 

12xl2posts 

60 
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supervision levels 9-12 
(excluding finance 

posts) 




Highly skilled 

supervision levels 9-12 
(Finance posts) 

6 

12x2 posts 

20 


Turnover Rate 

Details 

Total Appointments as 
of beginning of 

Financial Year 

Terminations during the 
Financial Year 

Turn-over Rate 


No. 

No. 


Year - 2 

5 

15 

11.3% 

Year - 1 




Year - 0 





COMMENT ON VACANCIES AND TURNOVER: 


Critical post including Sect56/7 post have all been filled except CFO post. The CFO has been vacant 
for about three years. A person is being seconded by the Department .The previous CFO was 
suspended and subsequently terminated through out of court settlement. The post is now advertised. 

T 4.1.4 


COMPONENT B: MANAGING THE MUNICIPAL WORKFORCE 


INTRODUCTION TO MUNICIPAL WORKFORCE MANAGEMENT 

Workforce management is effective and this is informed by the fact that systems and 
policies are in place, policies have been reviewed and adopted by the council in June 
2013, signed off and are operational with effect from 1st July 2013. 

T 4.2.0 
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4.2 


POLICIES 


HR Policies and Plans 


Name of Policy 

Completed 

% 

Reviewed 

% 

Date adopted by 
Council or comment 
on failure to adopt 

1. 

Affirmative Action 

100 

100 

26/06/2013 

2. 

Attraction and Retention 

100 

100 

26/06/2013 

3. 

Code of Conduct for employees 

100 

100 


4. 

Delegations, Authorisation & Responsibility 




5. 

Disciplinary Code and Procedures 

100 

100 

26/06/2013 

6. 

Essential Service 

0 

0 


7. 

Employee Assistance / Wellness 

100 

100 

26/06/2013 

8. 

Employment Equity 

100 

100 

26/06/2013 

9. 

Exit Management 

100 

100 

26/06/2013 

10. 

Grievance Procedures 




11. 

HIV/Aids 

100 

100 

26/06/2013 

12. 

Human Resources and Development 

100 

100 

26/06/2013 

13. 

Information Technology 




14. 

Job Evaluation 

0 

5 

SALGA draft policy 
guidelines on job 
evaluation to be 
presented to the 
union and 

management for 
comments before 

the council 

adoption. 

15. 

Leave 

100 

100 

26/06/2013 

16. 

Occupational Health and Safety 

100 

100 

26/06/2013 

17. 

Official Housing 




18. 

Official journeys 

100 

100 

26/06/2013 

19. 

Official transport to attend Funerals 

100 

100 

26/06/2013 

20. 

Official Working Hours and Overtime 

100 

100 

26/06/2013 

21. 

Organisational Right 

100 

100 

26/06/2013 

22. 

Payroll Deductions 

0 

0 


23. 

Performance Management and Development 

100 

100 

26/06/2013 

24. 

Recruitment Selection and Appointments 

100 

100 

26/06/2013 

25. 

Remuneration Scales and Allowances 

100 

100 

26/06/2013 

26. 

Resettlement 

100 

100 

26/06/2013 

27. 

Sexual Harassment 

100 

100 

26/06/2013 

28. 

Skills Development 

100 

100 

26/06//2013 
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29. 

Smoking 

0 

0 


30. 

Special Skills 

0 

0 


31. 

Work Organisation 

0 

0 


32. 

Uniforms and Protective Clothing 

100 

100 

26/06/2013 

33. 

Other: 





COMMENT ON WORKFORCE POLICY DEVELOPMENT: 

Policy gaps and areas identified lacking eg Job evaluation, Official housing, Smoking, Payroll 
deductions. Essential services etc. will be developed and presented to LLF before adoption by the 
Council. 

T4.2.1.1 


4.3 INJURIES, SICKNESS AND SUSPENSIONS 


Number and Cost of Injuries on Duty 

Type of injury 

Injury Leave 

Employees 

Proportion 

Average 

Total 


Taken 

using injury 

employees 

Injury Leave 

estimated 



leave 

using sick leave 

% 

per employee 

Cost 


Days 

No. 


Days 

R'OOO 

Required basic medical 
attention only 

0 

0 

0 

0 

0 

Temporary total 

disablement 

0 

0 

0 

0 

0 

Permanent disablement 

0 

0 

0 

0 

0 

Total 

0 

0 

0 

0 

0 


Number of days and Cost of Sick Leave (excluding injuries on duty) 

Salary band 

Total 

Proportion 

Employees 

Total 

* Average 

Estimated 


sick 

of sick 

using sick 

employees 

sick leave 

cost 


leave 

leave 

leave 

in post* 

per 




without 

medical 

certificatio 



Employees 




n 

No. 

No. 

Days 

R*000 


Days 

% 





Lower skilled (Level 1-2) 

26 

30% 

120 

120 

17 

R3 87 600 

Skilled (Levels 3-5) 

26 

10% 

21 

21 

12 

R56 280 00 

Highly skilled supervision 

26 

5% 

20 

20 

10 

R72 000 
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(Levels 9-12) 







Senior Management 

(Levels 13-15) 

26 

5% 

4 

4 

7 

R87 000 

MM and S57 

26 

1% 

5 

5 

3 

R120 000 


Average Number of Days Sick Leave (excluding lOD) 



2) production (levels 6-8) supervision (levels 9-12) (Levels 13-15) 


T 4.3.3 


COMMENT ON INJURY AND SICK LEAVE: 

There are few injuries reported generaiiy ( 03), sick ieaves taken more in the foiiowing 
departments Community services and Engineering ,e speciaiiy among iower /eve/ occupations 
and during December time . Steps taken to reduce injuries, aithough not enough inciude 
provision of protective ciothing to workers. Reports on injuries have been forwarded to 
Department of Labour as required by OHS Act, personai records are aiso kept. 

T 4.3.4 


Number and Period of Suspensions 

Position 

Nature of 

Alleged 

M isconduct 

Date of 

Suspension 

Details of 

Disciplinary Action 
taken or Status of 

Case and Reasons 

Date Finalised 
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why not Finalised 


MM 

Financial 

misconduct and 
dishonesty 

14/12/2012 

MM has been 
changed, 

disciplinary action 
started and still at a 
trial stage. 

Not yet finalised 


Disciplinary Action Taken on Cases of Financial Misconduct 

Position 

Nature of Alleged 
Misconduct and Rand 
value of any loss to 
the Municipality 

Disciplinary action 

taken 

Date Finalised 

MM 

+Rlm 

Still on trial 

Not yet finalized 


COMMENT ON SUSPENSIONS AND CASES OF FINANCIAL MISCONDUCT: 

Suspension of the MM has been resolved by the council and has further been extended for more than 
four (4) months until the finalization of the disciplinary hearing. 

T 4.3.7 


4.4 PERFORMANCE REWARDS 

PERFORMANCE REWARDS BY GENDER 

Designations 

Beneficiary Profile 

Gender 

Total 

Number of 
employees 
in group 

Number of 

beneficiaries 

Expenditure 
on rewards 

Proportion of 
beneficiaries 
within group 

% 

Lower skilled 

(Levell-2) 


0 

0 

0 

0 

Skilled ( Level 3-5) 


0 

0 

0 

0 

Highly skilled(Level 
6-8) 


0 

0 

0 

0 

Highly skilled (9- 
12) 


0 

0 

0 

0 

Senior 

management(Level 

13-15) 


0 

0 

0 

0 

MM and S57 


0 

0 

0 

0 

Total 


0 

0 

0 

0 

Performance Management Systems is not operational and it has not cascaded down to low levels and 
as such there are no performance rewards given out to employees. 

T4.4.1 
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COMMENT ON PERFORMANCE REWARDS: 

Although there is a performance management systems/policy in place it has not yet been implemented 
and outdated. It need to be reviewed and updated for it to be operationalized so that qualifying 
employees can be assessed and evaluated so as to get performance rewards 

T4.4.1.1 


COMPONENT C: CAPACITATING THE MUNICIPAL WORKFORCE 


INTRODUCTION TO WORKFORCE CAPACITY DEVELOPMENT 

PSJ Municipality has a high illiteracy rate @ 57% amongst low level employees, there is a skills 
gap identified in ABET/ Basic Literacy, followed by technical skills. Administrative Skills and 
Computer Literacy. These has been identified through skills audit done and report presented to 
the Municipality in 2012. 

Improvement made include the appointment of an HRD Officer which has long been vacant to 
champion the workforce capacity. 

Challenges faced includes limited budget and financial allocation for workforce capacity and 
development. 

T 4.5.0 
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4.5 



SKILLS DEVELOPMENT AND TRAINING 


SKILLS MATRIX 


Management 

Level 

Gender 

Employees 
in post as 
30 June 

Year 0 

Number of skilled employees required and actual as at 30 June Year 0 

Learnerships 

Skills programmes & other courses 


Other forms of t 



No. 









MM and S57 

Female 

1 


0 


1 





Male 

4 


0 


4 





Councillors and 

Senior Officials 
and managers 

Female 

35 


2 


35 





Male 

29 


3 


29 





Technicians 

and associate 
professional 

Female 

0 


0 


0 





Male 

2 


0 


2 





Professionals 

Female 

1 


0 


1 





Male 

1 


0 


1 





Sub total 

Female 

37 




37 





Male 

36 




36 





Total 


73 


5 


73 






“Registered with professional Associate Body e.g CA(SA) 


Financial Competency Development: Progress Report* 

Description 

A. 

Total nurrPer of officials 
employed by municipaliv 
(Regulation 14{4){a) and 
(C)) 

B. 

Total number of officials 
employed by municipal 
entities (Regulation 

14(4) (a) and (c) 

Consolidated; Total of A 

and B 

Consolidated: 
Competency 
assessments completed 
for A and B (Regulation 
14(4) (b) and (d)) 

Consolidated; Total number 

of officials whose 
performance agreements 
comply with Regulation 16 
(Regulation 14(4)(tl) 

Consolidated: Total 

number of officials that 
meet prescribed 
competency levels 
(Regulation 14(4)(e)) 

Financial Officials 







Accounting officer 

0 

0 

0 

0 

0 

0 

Chief financial officer 

0 

0 

0 

0 

0 

0 

Senior managers 

0 

0 

0 

0 

0 

0 

Any other financial officiais 

0 

0 

0 

0 

0 

0 

Supply Chain Management Officials 







Heads of supply chain management units 

0 

0 

0 

0 

0 

0 

Supply chain management senior managers 

0 

0 

0 

1 

1 

1 

TOTAL 

0 

0 

0 

1 

1 

1 

* This is a statutory report under the National Treasury: Local Government: MFMA Competency Regulations (June 2007) 





T 4.5.2 
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Skills Development Expenditure 


Management 

level 

Gender 

Employees 
as at the 
beginning 
of the 

financial 

year 







Learnships 


Skills 

programmes 

&other short 

courses 


Other 

forms of 
training 


No. 

Original 

Actual 

Original 

Budget 

Actual 

Original 

Budget 

Actual 

MM and S57 

Female 

1 







Male 

4 







Legislatures, Senior 
officials and 

managers 

Female 

35 



R273 076 




Male 

29 







Professionals 

Female 

1 







Male 

1 







Technician and 

associates 

professionals 

Female 

0 







Male 

2 







Clerks 

Female 

19 







Male 

1 







Service and sales 

workers 

Female 

0 







Male 

20 







Plant and Machine 
Operators and 

Assemblers 

Female 

0 







Male 

20 
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Elementary 

Occupations 

Female 

40 







Male 

30 







Subtotal 

Female 








Male 








Total 










COMMENT ON SKILLS DEVELOPMENT AND RELATED EXPENDITURE AND ON THE FINANCIAL 

COMPETENCY REGULATIONS: 

Delete Directive note once comment is completed - Comment on the adequacy of training pians 
and the effectiveness of impiementation at your municipaiity. Expiain variances between actuai and 
budgeted expenditure. Also comment on the adequacy of funding (e.g. is it intended to increase or 
decrease this level of spending in future years and how is the value of the training activity assessed?) 
Refer to MFMA Competency Regulations, the range of officials to which it relates and the deadline of 
2013 by which it will become fully effective. Discuss the progress made on implementation at your 
municipality as reflected in T4.5.4 above. 

T 4.5.4 


COMPONENT D: MANAGING THE WORKFORCE EXPENDITURE 


INTRODUCTION TO WORKFORCE EXPENDITURE 

Delete Directive note once comment is completed - Explain the importance of managing workforce 
expenditure, the pressures to overspend and how spending is controlled (e.g. within approved 
establishment and against budget and anticipated vacancy rates arising from turnover). Also explain 
how municipality seeks to obtain value for money from work force expenditure. 

T 4.6.0 


4.6 EMPLOYEE EXPENDITURE 
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COMMENT ON WORKFORCE EXPENDITURE: 

Delete Directive note once comment is completed - Explain the spending pattern in the context of 
the actual and two previous years plus the budget year. Refer to implications for workforce ratio in 
Chapter 5. Comment on factors influencing workforce expenditure during the year. 

T 4.6.1. 1 


Number Of Employees Whose Salaries Were Increased Due To Their Positions Being Upgraded 

Beneficiaries 

Gender 

Total 

Lower skilled {Levels 1-2) 

Female 


Male 


Skilled (Levels 3-5) 

Female 


Male 


Highly skilled production 
(Levels 6-8) 

Female 


Male 


Highly skilled supervision (Levels9-12) 

Female 


Male 


Senior management (Levelsl3-16) 

Female 


Male 


MM and S 57 

Female 


Male 


Total 

0 

Those with disability are shown in brackets '(x)' in the 'Number of beneficiaries' 

column as well as in the numbers at the right hand side of the coiumn (as T 4.6.2 
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Employees Whose Salary Levels Exceed The Grade Determined By Job Evaluation 


Occupation 

Number of 

employees 

Job evaluation 

level 

Remuneration 

level 

Reason for 

deviation 

Buiidozer Operator 

1 

5 

R6 400-22 

Variety of 

reasons 

including 
negotiated 
salary offers 
at 

appointment, 

counter 

offer, 

attraction of 

scarce skills 

Chief Registry Clerk 

1 

11 

R15 151-63 

Transport Officer 

1 

9 

R13 371-78 

Sports Development 
Officer 

1 

10 

R13 371-78 

Forman- Roads & 

Maintenance 

1 

9 

R12 445-61 

Secretary 

1 

7 

R9 794-39 

Cashier 

1 

5 

R7 313-55 

Driver 

1 

5 

RIO 490-25 

Truck Driver 

1 

5 

R7 242-05 

Traffic Officer 

1 

8 

RIO 490-25 

Town Planner 

1 

13 

R21 640-32 

Technician 

1 

13 

R23 229-16 

Superintendant - 

Traffic Law 

Enforcement 

1 

13 

R20 000-00 

IT 

1 

11 

R19 661-07 

Secretary 

1 

7 

RIO 778-60 

Secretary 

1 

7 

Rll 404-50 

Supply Chain 

Practitioner 

1 

10 

RIO 523-74 

Senior Accountant 

1 

13 

R21 437-45 


Employees appointed to posts not approved 

Department 

Level 

Date of 
appoinment 

No. appointed 

Reason for appointment when no 
estabiished post exist 


























T 4.6.4 


COMMENT ON UPGRADED POSTS AND THOSE THAT ARE AT VARIANCE WITH NORMAL 

PRACTICE: 

Delete Directive note once comment is completed - Comment on T4.6.2 as appropriate and give 
further expianations as necessary with respect to T4.6.3 and T4.6.4. 
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T 4.6.5 


DISCLOSURES OF FINANCIAL INTERESTS 

Delete Directive note once comment is completed - Refer to disclosures made by officials and 
councillors concerning their financial interests as required by PM Regulations 805 of 2006 are set out 
in Appendix J. Make other comments as appropriate. 

T 4.6.6 
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INTRODUCTION 

Chapter 5 contains information regarding financial performance and highlights specific 
accomplishments. The chapter comprises of three components: 

• Component A: Statement of Financial Performance 

• Component B: Spending Against Capital Budget 

• Component C: Other Financial Matters 

Delete Directive note once comment is completed - Please explain how your municipality sought to 
contain inflationary pressures during the financial year. Take the 5 most expensive consultancy 
arrangements in year 0 and explain the costs, the reasons for the engagements and the results. 
Include such other introductory remarks as you wish. 

T 5.0.1 


COMPONENT A: STATEMENTS OF FINANCIAL PERFORMANCE 


INTRODUCTION TO FINANCIAL STATEMENTS 

Note: Statements of Revenue Collection Performance by vote and by source are included at 

Appendix K. 

Delete Directive note once comment is completed - This component provides an overview of the 
financial performance of the municipality and focuses on the financial health of the municipality. 

T 5.1.0 
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5.1 


STATEMENTS OF FINANCIAL PERFORMANCE 


Description 

R thousands 

YeerO 

Year-1 

Original 

Budget 

Budget 

Adjustments 

(i.to. s28 and 

sSlofthe 

MFivva) 

Final 

adjustments 

budget 

Shifting of 

funds 

(I. to. sSlofthe 

MFivva) 

Vfrement 

(i.to. Council 

approved 

policy) 

Final Budget 

Actual 

Outcome 

Unauthorised 

expenditure 

\feriance 

Actual 

Oufeorrteas% 

of Final 

Budget 

Actucd 

Outcome as % 

of Origined 

Budget 

Reported 

unauthorised 

expenditure 

Bqsenditure 

authorised in 

terms of 

section 32 of 

MFMA 

Balance to be 

recovered 

Restated 

Audited 

Outcome 


1 

2 

3 

4 

5 

6 

7 

8 

g 

10 

li 

12 

13 

14 

15 































Financial Performance 
















Properly rales 



- 



- 










Service charges 



- 



- 










Inveslment revenue 



- 



- 










Transfers recognised - operational 



- 



- 










Other cwn revenue 

Total Revenue (excluding capital transfers and 

contributions) 

Employee costs 



- 



- 



























- 



- 










Remuneration of councillors 



- 



- 










Cebt impairment 



- 



- 










Cepreciation & asset impairment 



- 



- 










Finance charges 



- 



- 










Materials and bulk purchases 



- 



- 










Transfers and grants 



- 



- 










Other ©tpencfture 

Total Bcpenditure 

Surplu&f{Deficit) 



- 



- 








































Transfers recognised - capital 



- 



- 










Oontributions recognised - capital & contributed ass^ 

Surplu&f(Defidt) after capital transfers & contributions 



- 



- 

























Share of surplus/ (deficit of associate 

Surplusf(Deficit) for the year 



- 



- 









































Capital &q3enditure & funds sources 
















Capital ^cpenditure 
















Transfers recognised - capital 



- 



- 










Public contributions & donations 



- 



- 










Borrowing 



- 



- 










Internally generated Uncis 



- 



- 










Total sources of Cc^iital funds 
































Cash flows 
















Net cash from (used) operating 



- 



- 










Net cash from (used) inwesting 



- 



- 










Net cash from (used) financing 



- 



- 










Cash/cash equivcdents st the year eiKl 
















T 5.1.1 
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Financial Performance of Operational Services 

R'OOO 

Description 

Year -1 

YearO 

Year 0 Variance 

Actual 

Original 

Budget 

Adjustments 

Budget 

Actual 

Original 

Budget 

Adjustment 
s Budget 

Operating Cost 







Water 

26,485 

23,572 

28,075 

23,042 

-2.30% 

-21.84% 

Waste Water (Sanitation) 

8,541 

8,285 

9,054 

8,456 

2.02% 

-7.07% 

Electricity 

12,355 

10,254 

12,478 

13,219 

22.43% 

5.61% 

Waste Management 

14,232 

13,235 

13,662 

12,097 

-9.41% 

-12.94% 

Housing 

6,542 

5,496 

5,954 

6,346 

13.40% 

6.19% 

ComponentA: sub-total 

68,155 

60,842 

69,222 

63,161 

3.67% 

-9.60% 

Waste Water (Stormwater Drainage) 

5,643 

5,530 

5,925 

5,304 

-4.26% 

-11.70% 

Roads 

5,643 

5,530 

5,925 

5,304 

-4.26% 

-11.70% 

T ransport 

5,322 

4,470 

5,747 

4,630 

3.45% 

-24.14% 

Component B: sub-total 

16,607 

8,455 

8,624 

9,554 

11.50% 

9.73% 

Planning 

1,254 

1,003 

1,191 

1,354 

25.93% 

12.04% 

Local Economic Development 

2,516 

2,063 

2,264 

2,340 

11.83% 

3.23% 

Component B: sub-total 

3,769 

3,066 

3,455 

3,693 

17.00% 

6.46% 

Planning (Strategic & Regulatary) 

12,546 

10,413 

11,793 

11,542 

9.78% 

-2.17% 

Local Economic Development 

2,355 

2,190 

2,425 

2,402 

8.82% 

-0.98% 

Component C: sub-total 

14,900 

12,603 

14,218 

13,944 

9.62% 

-1.97% 

Communi^ & Social Services 

4,565 

3,698 

4,337 

4,291 

13.83% 

-1.06% 

Enviromental Proctection 

5,649 

4,971 

6,157 

4,971 

0.00% 

-23.86% 

Health 

5,649 

4,971 

6,157 

4,971 

0.00% 

-23.86% 

Security and Safety 

5,649 

4,971 

6,157 

4,971 

0.00% 

-23.86% 

Sport and Recreation 

5,649 

4,971 

6,157 

4,971 

0.00% 

-23.86% 

Corporate Policy Offices and Other 

5,649 

4,971 

6,157 

4,971 

0.00% 

-23.86% 

Component D: sub-total 

32,808 

28,552 

35,122 

29,145 

2.04% 

-20.51% 

Total Expenditure 

136,240 

113,518 

130,642 

119,497 

5.00% 

-9.33% 

In this table operational income is ofeetagaist operational expenditure leaving a net operational expenditure total for each service as 

shown in the individual net service expenditure tables in chapter 3. Variances are calculated by dividing the difference between 

actual and original/adjustments budget by the actual. T 5.1.2 


COMMENT ON FINANCIAL PERFORMANCE: 

Delete Directive note once comment is completed - Comment on variances above 10%. 

T5.1.3 


PORT STJOHNS Municipality I CHAPTERS- FINANCIAL PERFORMANCE 171 





5.2 

GRANTS 





Grant Performance 

R' 000 


Description 

Year -1 

YearO 

Year 0 Variance 

Actual 

Budget 

Adjustments 

Budget 

Actual 

Original 

Budget 

(%) 

Adjustments 

Budget 

(%) 

Operatinq Transfers and Grants 






National Government: 

33,977 

- 

- 

24,756 



Equitable share 

21,565 



17,303 



Municipal Systems Improvement 

4,524 



2,182 



Department of Water Aflairs 

6,665 



4,283 



Levy replacement 

1,222 



988 



Other transfers/grants [insert description] 







Provincial Government: 

18,925 

- 

- 

5,994 



Health subsidy 

8,645 



3,786 



Housing 

4,865 



1,502 



Ambulance subsidy 

846 



219 



Sports and Recreation 

4,568 



489 



Other transfers/grants [insert description] 







District Municipality: 

- 

- 

- 

- 



[Insert description] 














Other grant providers: 

- 

- 

- 

- 



[Insert description] 














Total Operating Transfers and Grants 

52,902 

- 

- 

30,751 




Variances are calculated by dividing the difference between actual and original/adjustments budget by the actual. 

Full list of provincial and national grants available from published gazettes. T 5.2.1 


COMMENT ON OPERATING TRANSFERS AND GRANTS: 

Note: For Municipal Infrastructure Grant (MIG) see T5.8.3. For other conditional transfers including 
Neighborhood Development Partnership Grant (NDPG); Public Transport Infrastructure and Systems 
Grant (PITS) see Appendix L. 

Delete Directive note once comment is completed - Comment on the variances in the above table 
and other and indicate high value projects & total the remaining project. 

T 5.2.2 
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Grants Received From Sources Other Than Division of Revenue Act (DoRA) 

Details of Donor 

Actual 

Grant 

Year -1 

Actual 

Grant 

Year 0 

YearO 

Municipal 

Contribution 

Date Grant 

terminates 

Date 

Municipal 

contribution 

terminates 

Nature and benefit from the grant 
received, include description of any 
contributions in kind 

Parastatals 

A - "Project 1“ 







A - "Project 2" 







B - "Project 1" 







B - "Project 2" 














Foreign Governments/Development Aid Agencies 

A - "Project 1" 







A - "Project 2" 







B - "Project 1" 







B - "Project 2" 














Private Sector / Organisations 

A - "Project!" 







A - "Project 2" 







B - "Project!" 







B - "Project 2" 














Provide a comprehensive response to this schedule T 5.2.3 


COMMENT ON CONDITIONAL GRANTS AND GRANT RECEIVED FROM OTHER SOURCES: 

Delete Directive note once comment is completed - Use this box to provide additional information 
on grant benefits or conditions and reason for acceptance. Please also provide comments on grant 
surrendered to the National Revenue Fund with reasons that led to this. 

T 5.2.4 


5.3 ASSET MANAGEMENT 


INTRODUCTION TO ASSET MANAGEMENT 

Delete Directive note once comment is completed - Provide a brief overview on Asset Management 
as practiced within your organisation and outline the key elements of your Asset Management Policy. 
Explain how asset management is organised, the staff involved and the key delegations. Describe key 
issues under development. Indicate the approach to capacity development for this activity. Refer to 
the illustrations of asset management approach in relation to the new assets set out below. 

T 5.3.1 
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TREATMENT OF THE THREE LARGEST ASSETS ACQUIRED YEAR 0 

Asset 1 

Name 


Description 


Asset Type 


Key Staff Involved 





Staff Responsibilities 





Asset Value 

Year -3 

Year -2 

Year -1 

Year 0 





Capital Implications 


Future Purpose of Asset 


Describe Key Issues 


Policies in Place to Manage Asset 


Asset 2 

Name 


Description 


Asset Type 


Key Staff Involved 





Staff Responsibilities 





Asset Value 

Year -3 

Year -2 

Year -1 

Year 0 





Capital Implications 


Future Purpose of Asset 


Describe Key Issues 


Policies in Place to Manage Asset 


Asset 3 

Name 


Description 


Asset Type 


Key Staff Involved 





Staff Responsibilities 





Asset Value 

Year -3 

Year -2 

Year -1 

Year 0 





Capital Implications 


Future Purpose of Asset 


Describe Key Issues 


Policies in Place to Manage Asset 


T 5.3.2 
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COMMENT ON ASSET MANAGEMENT: 


Delete Directive note once comment is completed - With reference to the three projects approved 
in the year, set out above, describe how these projects were evaiuated from a cost and revenue 
perspective, inciuding Municipal tax and tariff implications (See MFMA section 19 (2) (a) & (b) and 
MSA section 74 (2) (d), (e) & (i)). Ensure that these projects are maintained on files that are readily 
accessible for audit inspection. Financial data regarding asset management may be sourced from 
MBRR Table A9 

T 5.3.3 



COMMENT ON REPAIR AND MAINTENANCE EXPENDITURE: 

Delete Directive note once comment is completed - Comment on adequacy of Repair & 
Maintenance Expenditure and variances show in T5.3.4 above and on the implications of the 
proportion of operating budget spend on repairs and maintenance over the past four years set out 
below. Note that the repairs and maintenance expenditure in T5.3.4 must reconcile with the 
operational repairs and maintenance expenditure for all services set out in Chapter 3. 

T5.3.4.1 
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5.4 FINANCIAL RATIOS BASED ON KEY PERFORMANCE INDICATORS 
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Total Outstanding Service Debtors 



T otai Outstanding Service Debtors- Measures how much money is still owed by the community for water, electricity, waste removal and sanitation compared to 
how much money has been paid for these services. It is calculated by dividing the total outstanding debtors by the total annual revenue. Mower score is better. 

Data used from MBRRSA8 


T 5.4.3 
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Repairs & Maintenance 



Repairs and Maintenance -This represents the propotion of operating expenditure spentand is calculated by dividing the total repairs and maintenace. 
Data used from MBRRSA8 


T 5.4.8 
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COMMENT ON FINANCIAL RATIOS: 

Delete Directive note once comment is completed - Comment on the financial health of the 
municipality / municipal entities revealed by the financial ratios set out above. These ratios are derived 
from table SA8 of the MBRR. 

T 5.4.9 


COMPONENT B: SPENDING AGAINST CAPITAL BUDGET 


INTRODUCTION TO SPENDING AGAINST CAPITAL BUDGET 

Delete Directive note once comment is completed - Capital expenditure relates mainly to 
construction projects that will have value lasting over many years. Capital expenditure is funded from 
grants, borrowings and operating expenditures and surpluses. Component B deals with capital 
spending indicating where the funding comes from and whether Municipalities are able to spend the 
available funding as planned. In this component it is important to indicate the different sources of 
funding as well as how these funds are spend. Highlight the 5 largest projects (see T5.7.1) and 
indicate what portion of the capital budget they use. In the introduction briefly refer to these key 
aspects of capital expenditure (usually relating to new works and renewal projects) and to Appendices 
M (relating to the new works and renewal programmes), N (relating to the full programme of full capital 
projects, and O (relating to the alignment of projects to wards). 

T 5.5.0 


5.5 CAPITAL EXPENDITURE 


Capital Expenditure: Year 0 


1,200 

1,000 

800 


c 

0 

1 600 


400 


200 



87.97% 







12.03% 


■ Capital Expenditure 

■ Operating Expenditure 


T 5.5.1 
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5.6 SOURCES OF FINANCE 


Capital Expenditure - Funding Sources: Year -1 to YearO 


R' 000 


Details 

Year -1 

YearO 

Actual 

Original 
Budget (OB) 

Adjustment 

Budget 

Actual 

Adjustment to 
OB Variance 

(%) 

Actual to OB 
Variance (%) 

Source of finance 








External loans 

3542 

5500 

5520 

5511 

0.36% 

0.20% 


Public contributions and donations 

248 

300 

390 

421 

30.00% 

40.33% 


Grants and subsidies 

3451 

3700 

3700 

3856 

0.00% 

4.22% 


Other 

2451 

4500 

4600 

4565 

2.22% 

1.44% 

Total 

9692 

14000 

14210 

14353 

32.59% 

46.19% 

Percentage of finance 








Externai loans 

36.5% 

39.3% 

38.8% 

38.4% 

1.1% 

0.4% 


Public contributions and donations 

2.6% 

2.1% 

2.7% 

2.9% 

92.1% 

87.3% 


Grants and subsidies 

35.6% 

26.4% 

26.0% 

26.9% 

0.0% 

9.1% 


Other 

25.3% 

32.1% 

32.4% 

31.8% 

6.8% 

3.1% 

Capital expenditure 








Water and sanitation 

1845 

4300 

4250 

4256 

-1.16% 

-1.02% 


Eieciricily 

1562 

2400 

2480 

2453 

3.33% 

2.21% 


Housing 

1243 

2700 

2800 

2685 

3.70% 

-0.56% 


Roads and stormwater 

1352 

1500 

1400 

1486 

-6.67% 

-0.93% 


Other 

3690 

3500 

3450 

3473 

-1.43% 

-0.77% 

Total 

9692 

14400 

14380 

14353 

-2.22% 

-1.08% 

Percentage of expenditure 








Water and sanitation 

19.0% 

29.9% 

29.6% 

29.7% 

52.4% 

95.2% 


Eieciricily 

16.1% 

16.7% 

17.2% 

17.1% 

-150.1% 

-205.4% 


Housing 

12.8% 

18.8% 

19.5% 

18.7% 

-166.8% 

51.7% 


Roads and stormwater 

13.9% 

10.4% 

9.7% 

10.4% 

300.2% 

86.8% 


Other 

38.1% 

24.3% 

24.0% 

24.2% 

64.3% 

71.7% 


75.6.1 


COMMENT ON SOURCES OF FUNDING: 


Delete Directive note once comment is completed - Explain any variations from the approved 
budget of more than 10% and discuss the total capital expenditure as a viable proportion of total 
expenditure. 

T5.6.1.1 
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5.7 


CAPITAL SPENDING ON 5 LARGEST PROJECTS 


Capital Expenditure of 5 largest projects* 

R' 000 

Name of Project 

Current: YearO 

Variance: Current YearO 

Original Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Original 
Variance (%) 

Adjustment 
variance (%) 

A - Name of Project 

26,000 

26,500 

25,700 

1% 

-2% 

B - Name of Project 

19,500 

19,750 

19,900 

-2% 

-1% 

C - Name of Project 

15,700 

15,700 

15,500 

1% 

0% 

D - Name of Project 

12,000 

11,800 

11,700 

3% 

2% 

E - Name of Project 

11,500 

11,000 

11,250 

2% 

4% 

* Projects with the highest capital expenditure in Year 0 

Name of Project - A 


Objective of Project 


Delays 


Future Challenges 


Anticipated citizen benefits 


Name of Project - B 


Objective of Project 


Delays 


Future Challenges 


Anticipated citizen benefits 


Name of Project - C 


Objective of Project 


Delays 


Future Challenges 


Anticipated citizen benefits 


Name of Project - D 


Objective of Project 


Delays 


Future Challenges 


Anficipated citizen benefits 


Name of Project - E 


Objective of Project 


Delays 


Future Challenges 


Anficipated citizen benefits 


T 5.7.1 


COMMENT ON CAPITAL PROJECTS: 

Delete Directive note once comment is completed - Provide information in the template above on 
the 5 largest projects, ranked according to their approved budget provision year 0. Comment on the 
variance between the original and adjustment budgets and on availability of future Budget provision to 
operate the projects and lessons learnt in the year about capital project implementation on time to 
budget. 

T 5.7.1. 1 
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5.8 


BASIC SERVICE AND INFRASTRUCTURE BACKLOGS - OVERVIEW 


INTRODUCTION TO BASIC SERVICE AND INFRASTRUCTURE BACKLOGS 

Delete Directive note once comment is completed - Explain that need and cost of backlogs are the 
result of migration into an area; migration out of an area; the trend towards disaggregation of families 
into more than one housing unit; and the cost of renewing and upgrading core infrastructure. Explain 
how this balance effects net demand in your municipality and how your municipality is responding to 
the challenges created. 

T 5.8.1 


Service Backlogs as at 30 June Year 0 

Households (HHs) 


‘Service level above minimun standard 

“Service level below minimun standard 


No. HHs 

% HHs 

No. HHs 

%HHs 

Water 


% 


% 

Sanitation 


% 


% 

Electricity 


% 


% 

Waste management 


% 


% 

Housing 


% 


% 

% HHs are the service above/below minimum starndard as a proportion of totai HHs. 'Housing' refrs to * formal and 

** informal settlements. T 5.8.2 
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COMMENT ON BACKLOGS: 

Delete Directive note once comment is completed - Comment on how MIG grants have been 
utilised to redress the backlogs and on the variances in T 5.8.3. If appropriate, comment that 
Appendix P contains details of schools and clinics that have been established that do not have ready 
access to one or more basic services and Appendix Q contains details of those services provided by 
other spheres of government (whether the municipality is involved on an agency basis or not) that 
carry significant backlogs. 

T 5.8.4 


COMPONENT C: CASH FLOW MANAGEMENT AND INVESTMENTS 


INTRODUCTION TO CASH FLOW MANAGEMENT AND INVESTMENTS 

Delete Directive note once comment is completed - Give a brief comment on the importance of 
cash flow management. Refer to the scope of this activity as indicated in this component and what you 
regard as the key management features of your municipality’s approach. Refer to any other cash flow 
issues of current relevance to your municipality that are not adequately provided for in the format of 
this component. 

T5.9 
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5.9 


CASH FLOW 


Cash Flow Outcomes 

R'OOO 

Description 

Year -1 

Current: Year 0 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Actual 

CASH FLOW FROM OPERATING ACTIVITIES 





Receipts 





Ratepayers and other 





Government - operating 





Government - capital 





Interest 





Dividends 





Payments 





Suppliers and employees 





Finance charges 





Transfers and Grants 





NET CASH FROM/(USED) OPERATING ACTIVITI 

- 

- 

- 

- 

CASH FLOWS FROM INVESTING ACTIVITIES 





Receipts 





Proceeds on disposal of PPE 





Decrease (Increase) in non-current debtors 





Decrease (increase) other non-current receivables 





Decrease (increase) in non-current investments 





Payments 





Capital assets 





NET CASH FROM/(USED) INVESTING ACTIVITIE 


- 

- 

- 

CASH FLOWS FROM FINANCING ACTIVITIES 





Receipts 





Shortterm loans 





Borrowing long term/refinancing 





Increase (decrease) in consumer deposits 





Payments 





Repayment of borrowing 





NET CASH FROM/(USED) FINANCING ACTIVITI 1 


- 

- 

- 

NET INCREASE/ (DECREASE) IN CASH HELD 

- 

- 

- 

- 

Cash/cash equivalents at the year begin: 




- 

Cash/cash equivalents at the year end: 


- 

- 

- 

Source: MBRR A7 T 5.9.1 
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COMMENT ON CASH FLOW OUTCOMES: 


Delete Directive note once comment is completed - Supply a brief summary about the cash flow 
status of the municipality. Explain variances from Original and Adjustment Budget to Actual. Include 
information on operating activities and what effect they had on cash flow and on cash backing of 
surpluses. Information regarding cash flow may be sourced from Table A7 of the MBRR. 

T 5.9.1. 1 


5.10 BORROWING AND INVESTMENTS 


INTRODUCTION TO BORROWING AND INVESTMENTS 

Delete Directive note once comment is completed - Explain briefly the relevance of borrowing and 
investments to you municipality with reference to the tables below and your municipality’s 
requirements in the year. Information may be sourced from table SA3 AND SA15 in the MBRR. 

T 5.10.1 


Actual Borrowings: Year -2 to Year 0 

R' 000 

Instru merit 

Year -2 

Year -1 

YearO 

Municipalitv 

300 

382 

355 

Long-Term Loans (annuily/reducing balance) 

200 

250 

270 

Long-Term Loans (non-annuity) 




Local registered stock 




Instalment Credit 




Financial Leases 




PPP liabilities 




Finance Granted By Cap Equipment Supplier 




Marketable Bonds 




Non-Marketable Bonds 




Bankers Acceptances 




Financial derivatives 




Other Securities 




Municipality Total 

500 

632 

625 


Municipal Entities 




Long-Term Loans (annuity/reducing balance) 




Long-Term Loans (non-annuity) 




Local registered stock 




Instalment Credit 




Financial Leases 




PPP liabilities 




Finance Granted By Cap Equipment Supplier 




Marketable Bonds 




Non-Marketable Bonds 




Bankers Acceptances 




Financial derivatives 




Other Securities 




Entities Total 

0 

0 

0 

T 5.10.2 
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T 5.10.3 
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Municipal and Entity Investments 

R' 000 

Investment* type 

Year -2 

Year -1 

Year 0 

Actual 

Actual 

Actual 

Municipal itv 




Securities - National Government 




Listed Corporate Bonds 




Deposits - Bank 




Deposits - Public Investment Commissioners 




Deposits - Corporation for Public Deposits 




Bankers Acceptance Certificates 




Negotiable Certificates of Deposit - Banks 




Guaranteed Endowment Policies (sinking) 




Repurchase Agreements - Banks 




Municipal Bonds 




Other 




Municipality sub-total 

0 

0 

0 





Municipal Entities 




Securities - National Government 




Listed Corporate Bonds 




Deposits - Bank 




Deposits - Public Investment Commissioners 




Deposits - Corporation for Public Deposits 




Bankers Acceptance Certificates 




Negotiable Certificates of Deposit - Banks 




Guaranteed Endowment Policies (sinking) 




Repurchase Agreements - Banks 




Other 




Entities sub-total 

0 

0 

0 





Consolidated total: 

0 

0 

0 

T 5.10.4 
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COMMENT ON BORROWING AND INVESTMENTS: 

Delete Directive note once comment is completed - Make clarifying comments on the above tables 
as necessary. All investments whether in the form of loans (in cash or kind) made by the municipality 
but not to one or more of the organisations set out above and all grants (in cash or kind) made to any 
form of organisation must be set out in full at Appendix R. 

T 5.10.5 


5.11 PUBLIC PRIVATE PARTNERSHIPS 


PUBLIC PRIVATE PARTNERSHIPS 

Delete Directive note once comment is completed - Provide overview of agreements, contracts and 
projects undertaken during the year through PPP's - Refer to further details of PPP details Appendix 
H. Table SA3 (MBRR) may also be used to gain information on PPP's. 

T 5.11.1 


COMPONENT D: OTHER FINANCIAL MATTERS 


5.12 SUPPLY CHAIN MANAGEMENT 


SUPPLY CHAIN MANAGEMENT 

Delete Directive note once comment is completed - Provide a brief narrative that describes the 
progress made by your municipality in developing and implementing policies and practices in 
compliance with the guidelines set out in SCM Regulations 2005. State the number of Supply Chain 
officials that have reached the prescribed levels required for their positions (See MFMA Competency 
Regulation Guidelines) and state the number of prescribed officials that are yet to reach the necessary 
competency levels; and set out any remarks made in the previous Auditor-General's report or the 
report for year 0 concerning the quality of Supply Chain Management and detail the remedial action 
taken. Note comments made in Chapter 2, under section 2.8. 

T 5.12.1 
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5.13 GRAP COMPLIANCE 


GRAP COMPLIANCE 

GRAP is the acronym for Generally Recognized Accounting Practice and it provides the rules by which 
municipalities are required to maintain their financial accounts. Successful GRAP compliance will 
ensure that municipal accounts are comparable and more informative for the municipality. It will also 
ensure that the municipality is more accountable to its citizens and other stakeholders. Information on 
GRAP compliance is needed to enable National Treasury to assess the pace of progress and consider 
the implications. 

Delete Directive note once comment is completed - Follow the above with information on progress 
with GRAP compliance at your municipality. Detail any instances where the municipality has deviated 
from the GRAP standards currently applicable. 

T 5.13.1 
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CHAPTER 6 - AUDITOR GENERAL AUDIT FINDINGS 


INTRODUCTION 

Note: The Constitution S188 (1) (b) states that the functions of the Auditor-General includes the 
auditing and reporting on the accounts, financial statements and financial management of all 
municipalities. MSA section 45 states that the results of performance measurement... must be audited 
annually by the Auditor-General. 

Delete Directive note once comment is completed - Refer to the Annual Financial Statements set 
out in Volume II and the timescale for the audit of these accounts and the audit of performance and 
the production of reports on these matters by the Auditor General as set out in this Chapter. If this is 
the version of the annual report presented to Council in September then the Auditor-Generals 
statements on this year's submissions will not be available for inclusion in this Chapter and this should 
be explained. 

T 6.0.1 


COMPONENT A: AUDITOR-GENERAL OPINION OF FINANCIAL STATEMENTS 
YEAR -1 


6.1 AUDITOR GENERAL REPORTS YEAR -1 (PREVIOUS YEAR) 


Auditor-General Report on Financial Performance: Year-1 

Audit Report Status*: 


Non-Compliance Issues 

Remedial Action Taken 









Note:*The report status is supplied by the Auditor General and ranges from unqualified (at best); to unqualified 
with other matters specified; qualified; adverse; and disclaimed (at worse) 

T 6.1.1 


Auditor-General Report on Service Delivery Performance: Year -1 

Audit Report Status: 


Non-Compliance Issues 

Remedial Action Taken 









T 6.1.2 
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COMPONENT B: AUDITOR-GENERAL OPINION YEAR 0 (CURRENT YEAR) 


6.2 AUDITOR GENERAL REPORT YEAR 0 


Auditor-General Report on Financial Performance Year 0* 

Status of audit report: 


Non-Compliance Issues 

Remedial Action Taken 









Note:* The report's status is supplied by the Auditor General and ranges from unqualified (at best); to unqualified with 
other matters specified; qualified; adverse; and disclaimed (at worse). This table will be completed prior to the publication 
of the Annual report but following the receipt of the Auditor- General Report on Financial Performance Year 0. 

T 6.2.1 


Auditor-General Report on Service Delivery Performance; Year 0* 

Status of audit report**: 


Non-Compliance Issues 

Remedial Action Taken 









* This table will be completed prior to the publication of the Annual report but following the receipt of the Auditor- General Report 
on Service Delivery Performance Year 0 

** Inclusion of "Status" depends on nature of AG's remarks on Performance Data. 

T 6.2.2 


AUDITOR GENERAL REPORT ON THE FINANCIAL STATEMENTS: YEAR 0 
Delete Directive note once comment is completed - Attach report. T 6.2.3 


COMMENTS ON AUDITOR-GENERAL'S OPINION YEAR 0: 

Delete Directive note once comment is completed - Provide comments from the Municipal Manager 
/ CFO on the Auditor-General’s opinion. Include comments on year 0 if it provides useful context. 

T 6.2.4 


COMMENTS ON MFMA SECTION 71 RESPONSIBILITIES: 

Section 71 of the MFMA requires municipalities to return a series of financial performance data to the 
National Treasury at specified intervals throughout the year. The Chief Financial Officer states that 
these data sets have been returned according to the reporting requirements. 

Signed (Chief Financial Officer) Dated 

T 6.2.5 
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GLOSSARY 


Accessibility 

indicators 

Explore whether the intended beneficiaries are able to access services 
or outputs. 

Accountability 

documents 

Documents used by executive authorities to give “full and regular" 
reports on the matters under their control to Parliament and provincial 
legislatures as prescribed by the Constitution. This includes plans, 
budgets, in-year and Annual Reports. 

Activities 

The processes or actions that use a range of inputs to produce the 
desired outputs and ultimately outcomes. In essence, activities 
describe "what we do". 

Adequacy 

indicators 

The quantity of input or output relative to the need or demand. 

Annual Report 

A report to be prepared and submitted annually based on the 
regulations set out in Section 121 of the Municipal Finance 
Management Act. Such a report must include annual financial 
statements as submitted to and approved by the Auditor-General. 

Approved Budget 

The annual financial statements of a municipality as audited by the 
Auditor General and approved by council or a provincial or national 
executive. 

Baseline 

Current level of performance that a municipality aims to improve when 
setting performance targets. The baseline relates to the level of 
performance recorded in a year prior to the planning period. 

Basic municipal 
service 

A municipal service that is necessary to ensure an acceptable and 
reasonable quality of life to citizens within that particular area. If not 
provided it may endanger the public health and safety or the 
environment. 

Budget year 

The financial year for which an annual budget is to be approved - 
means a year ending on 30 June. 

Cost indicators 

The overall cost or expenditure of producing a specified quantity of 
outputs. 

Distribution 

indicators 

The distribution of capacity to deliver services. 

Financial 

Statements 

Includes at least a statement of financial position, statement of 
financial performance, cash-flow statement, notes to these statements 
and any other statements that may be prescribed. 

General Key 

performance 

indicators 

After consultation with MECs for local government, the Minister may 
prescribe general key performance indicators that are appropriate and 
applicable to local government generally. 
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Impact 

The7esul!s"oracRlevIngTpecITIc"ou!comesr^ncR"asTeauang"poverfy" 

and creating jobs. 

Inputs 

All the resources that contribute to the production and delivery of 
outputs. Inputs are "what we use to do the work". They include 
finances, personnel, equipment and buildings. 

Integrated 
Development Plan 
(IDP) 

Set out municipal goals and development plans. 

National Key 

performance areas 

• Service delivery & infrastructure 

• Economic development 

• Municipal transformation and institutional development 

• Financial viability and management 

• Good governance and community participation 

Outcomes 

The medium-term results for specific beneficiaries that are the 
consequence of achieving specific outputs. Outcomes should relate 
clearly to an institution's strategic goals and objectives set out in its 
plans. Outcomes are "what we wish to achieve". 

Outputs 

The final products, or goods and services produced for delivery. 
Outputs may be defined as "what we produce or deliver". An output is 
a concrete achievement (i.e. a product such as a passport, an action 
such as a presentation or immunization, or a service such as 
processing an application) that contributes to the achievement of a 
Key Result Area. 

Performance 

Indicator 

Indicators should be specified to measure performance in relation to 
input, activities, outputs, outcomes and impacts. An indicator is a type 
of information used to gauge the extent to 

which an output has been achieved (policy developed, presentation 
delivered, service rendered) 

Performance 

Information 

Generic term for non-financial information about municipal services 
and activities. Can also be used interchangeably with performance 

measure. 

Performance 

Standards: 

The minimum acceptable level of performance or the level of 
performance that is generally accepted. Standards are informed by 
legislative requirements and service-level agreements. Performance 
standards are mutually agreed criteria to describe how well work must 
be done in terms of quantity and/or quality and timeliness, to clarify the 
outputs and related activities of a job by describing what the required 
result should be. In this EPMDS performance standards are divided 
into indicators and the time factor. 
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Performance 

Targets: 

The1everorperTormanceTRarranlapaIl!Ies"anaT!s"employees"s!rIve" 

to achieve. Performance Targets relate to current baselines and 
express a specific level of performance that a municipality aims to 
achieve within a given time period. 

Service Delivery 
Budget 

Implementation 

Plan 

Detailed plan approved by the mayor for implementing the 
municipality’s delivery of services; including projections of the revenue 
collected and operational and capital expenditure by vote for each 
month. Service delivery targets and performance indicators must also 
be included. 

Vote: 

One of the main segments into which a budget of a municipality is 
divided for appropriation of money for the different departments or 
functional areas of the municipality. The Vote specifies the total 
amount that is appropriated for the purpose of a specific department or 
functional area. 

Section 1 of the MFMA defines a “vote" as: 

a) one of the main segments into which a budget of a municipaiity is 
divided for the appropriation of money for the different departments or 
functionai areas of the municipaiity; and 

b) which specifies the totai amount that is appropriated for the 
purposes of the department or functionai area concerned 
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APPENDICES 


APPENDIX A - COUNCILLORS; COMMITTEE ALLOCATION AND COUNCIL 
ATTENDANCE 


Councillors, Committees Allocated and Council Attendance 

Council Members 

Full 

Committees 

Ward and/or 

Percentage 

Percentage 


Time/Part 

Allocated 

Party 

Council 

Apologies for 


Time 


Represented 

Meeting 

non- 


FT/PT 



Attendance 

attenance 





% 

% 

Cllr D M Mangqo 

FT 


Mayor 

100 

0 

ClIrT Khukula 

FT 


Speaker 

100 

0 

Cllr B Nokhanda 

FT 


Chief Whip 

100 

0 

Cllr C S Mazuza 

PT 

EXCO 

PR 

90 

10 

Cllr L Ndamase 

PT 

EXCO 

PR 

90 

10 

Cllr L Rolobile 

PT 

EXCO 

Ward Cllr 

90 

10 

Cllr N D Mtuku 

PT 

EXCO 

Ward Cllr 

90 

10 

Cllr S Mzaza 

PT 

EXCO 

Ward Cllr 

85 

15 

Cllr G F 

Tobela/Majali 

PT 

EXCO 

PR 

85 

15 

ClIrMTsilli 

PT 


PR 

85 

15 

Cllr T Nompaka 

PT 


PR 

85 

15 

Cllr N Tani 

PT 


PR 

85 

15 

Cllr P Langa 

PT 


PR 

85 

15 

Cllr N Ndakayi 

PT 


PR 

80 

20 

Cllr N Ntondini 

PT 


PR 

10 

90 

Cllr V N Mcekisa 

PT 


PR 

80 

20 

Cllr M N 

Sophotela 

PT 


PR 

80 

20 

Cllr S J 

Sotshongaye 

PT 


PR 

80 

20 

Cllr N F Diko 

PT 


Ward Cllr 

80 

20 

Cllr Z Maqhina 

PT 


Ward Cllr 

90 

10 

Cllr N C Fono 

PT 


Ward Cllr 

85 

15 

Cllr Z Mhlabeni 

PT 


Ward Cllr 

90 

10 

Cllr N Tshitshiliza 

PT 


Ward Cllr 

90 

10 

Cllr JS Lobi 

PT 


Ward Cllr 

90 

10 

Cllr K M Fono 

PT 


Ward Cllr 

90 

10 

Cllr B Daniso 

PT 


Ward Cllr 

60 

40 

Cllr Z Mtiki 

PT 


Ward Cllr 

90 

10 

Cllr R M Zweni 

PT 


Ward Cllr 

90 

10 

Cllr G Tshoto 

PT 


Ward Cllr 

90 

10 

Cllr F Madolo 

PT 


Ward Cllr 

85 

15 
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CllrX Moni 

PT 


Ward Cllr 

90 

10 

Cllr N Mbotshwa 

PT 


Ward Cllr 

90 

10 

Cllr N S 

Mabovana 

PT 


PR 

90 

10 

Cllr N T J Kotana 

PT 


PR 

90 

10 

Cllr D Madini 

PT 


PR 

85 

15 

Cllr M Veni 

PT 


Ward Cllr 

85 

15 

Cllr HZ Cube 

PT 


Ward Cllr 

85 

15 

Cllr E Z Mncwati 

PT 


Ward Cllr 

80 

20 

Cllr N F Bokwe 

PT 


PR 

90 

10 


Concerning T A 

Delete Directive note before publication: Provide comments on the above table. 

TA.l 
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APPENDIX B - COMMITTEES AND COMMITTEE PURPOSES 


SOCIAL NEEDS 

M-PAC 

LED 

RULES COMMITTEE 

ETHICS & 

MEMBER’S 

INTEREST 

COMMUTE 

REMUNERATION 

COMMITTEE 

Chairperson 

Chairperson 

Chairperson 

Chairperson 

Chairperson 

Chairperson 

Cllr. Mtuku 

Cllr. Cube 

Cllr. Rolobile 

Cllr. Khukula 

Cllr. M. Fono 

Cllr. Khukula 

Cllr. Sophotela 

Cllr. Madini 

Cllr. Nompaka 

Cllr. Mangqo 

Cllr. Moni 

Cllr. Bokwe 

Cllr. Veni 

Cllr. Tani 

Cllr. Sotshongaye 
(Whip) 

Cllr. Mazuza 

Cllr. Maqina 

Cllr. Veni 

Cllr. Maqina 

Cllr. Moni 

Cllr. 

Nomagedetshe 

Cllr. Ndamase 

Cllr. Tani 

Cllr. Zweni 

Cllr. Tshitshiliza 
(Whip) 

Cllr. Dike (Whip) 

Cllr. Mncwati 

Cllr. Mabovana 

Cllr. Sophotela 

Cllr. Nompaka 

Chief Lalu 

Chief Ndamase 

M. Z 

Chief Msungubali 

Cllr. Bokw 

Cllr. Zweni 





Cllr. Madini 

Cllr. Mabovana 





Cllr. Kotana 

Cllr. Bokwe 






Cllr. Madini 



ENGINEERING 

BUDGET & 

TREASURY 

CORPORATE 

SERVICES 

BY-IAWS 

SPECIAL PROGRAMMES 


'jiairperson 

Chairperson 

Chairperson 

Chairperson 

Chairperson 
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Ir. Mzaza 

Cllr. Nokhanda 

Cllr. Mazuza 

Cllr. Tobela- 
Majali 

Cllr. Ndamase 


Ir. Lobi 

Cllr. Tshotho 

Cllr. Mcekisa 

Cllr. Mtiki 

Cllr. Madolo 


Ir.Tsili 

Cllr. K. Fono 
(Whip) 

Cllr. Bokwe 

Cllr. Mhlabeni 
(Whip) 

Cllr. Nompaka (Whip) 


Ir.Mabovana 

Cllr. N. Fono 

Cllr. Zweni (Whip) 

Cllr. Langa 

Cllr. Maqina 


Ir. Ndakayi 

lii/hip) 

Cllr. M botshwa 

Cllr. Tsili 

Cllr. Kotana 

Cllr. Daniso 


lief Langa Z. 

Cllr. Sotshongaye 

Chief V. Sgcau 

Chief Ndamase 

M. 

Chief Ndamase S. 



Chief Ndamase D. 
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APPENDIX C -THIRD TIER ADMINISTRATIVE STRUCTURE 


Third Tier Structure 

Directorate 

Director/Manager (State title and name) 















































Use as a spill-over schedule if top 3 tiers cannot be 

accomodated in chapter 2 (T2.2.2). 7 c 
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APPENDIX D - FUNCTIONS OF MUNICIPALITY / ENTITY 


Municipal / Entity Functions 

MUNICIPAL FUNCTIONS 

Function Applicable to 
Municipality (Yes / No)* 

Function 
Applicable to 
Entity 
(Yes / No) 

Constitution Schedule 4, Part B functions: 



Air pollution 



Building regulations 



Child care facilities 



Electricity and gas reticulation 



Firefighting services 



Local tourism 



Municipal airports 



Municipal planning 



Municipal health services 



Municipal public transport 



Municipal public works only in respect of the needs of municipalities in the 
discharge of their responsibilities to administer functions specifically assigned to 
them under this Constitution or any other law 



Pontoons, ferries, jetties, piers and harbours, excluding the regulation of 
international and national shipping and matters related thereto 



Stormwater management systems in built-up areas 



Trading regulations 



Water and sanitation services limited to potable water supply systems and domestic 
waste-water and sewage disposal systems 



Beaches and amusement tacilities 



Billboards and the display of advertisements in public places 



Cemeteries, funeral parlours and crematoria 



Cleansing 



Control of public nuisances 



Control of undertakings that sell liquor to the public 



Facilities for the accommodation, care and burial of animals 



Fencing and fences 



Licensing of dogs 



Licensing and confrol of undertakings that sell food to the public 



Local amenities 



Local sport facilities 



Markets 



Municipal abattoirs 



Municipal parks and recreation 



Municipal roads 



Noise pollution 



Pounds 



Public places 



Refuse removal, refuse dumps and solid wasfe disposal 



Street trading 



Street lighting 



T raffle and parking 



* If municipality: indicate (yes or No); * if entity: Provide name of entity j ^ 


201 


Municipality I APPENDICES 



APPENDIX E - WARD REPORTING 


Functionality of Ward Committees 

Ward Name (Number) 

Name of Ward Councillor and 

elected Ward committee 

members 

Committee 

established 
(Yes / No) 

Number of monthly 
Committee 
meetings held 
during the year 

Number of monthly 
reports submitted 
to Speakers Office 
on time 

Number of 
quarterly public 
ward meetings 
held during year 















































































































TE 
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APPENDIX F - WARD INFORMATION 


Ward Title: Ward Name (Number) 

Capital Projects; Seven Largest in Year 0 (Full List at Appendix 0) 

R' 000 

No. 

Project Name and detail 

Start Date 

End Date 

Total Value 




































TF.l 


Basic Service Provision 

Detail 

Water 

Sanitation 

Electricity 

Refuse 

Housing 

Households with minimum service delivery 






Households without minimum service delivery 





Total Households* 





Houses completed in year 





Shortfall in Housing units 



*lncluding informal settlements T F. 2 


Top Four Service Delivery Priorities for Ward (Highest Priority First) 

No. 

Priority Name and Detail 

Progress During Year 0 













TF.3 


ELECTED WARD MEMBERS (STATING NUMBER OF MEETING ATTENDED - MAXIMUM 12 
MEETINGS) 

Names: xxx (8); xxx (7)... 

TF.3 
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APPENDIX G - RECOMMENDATIONS OF THE MUNICIPAL AUDIT COMMITTEE 
YEAR 0 


Municipal Audit Committee Recommendations 

Date of Committee 

Committee recommendations during Year 0 

Recommendations adopted (enter Yes) If not adopted 
(provide expianation) 



























































































TG 
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APPENDIX H - LONG TERM CONTRACTS AND PUBLIC PRIVATE 
PARTNERSHIPS 


Long Term Contracts (20 Largest Contracts Entered into during Year 0) 

R' 000 

Name of Service Provider (Entity or 
Municipal Department) 

Description of Services Rendered by the Service 
Provider 

Start Date of 

Contract 

Expiry date of 
Contract 

Project manager 

Contract Value 

























































































































TH.l 


Public Private Partnerships Entered into during Year 0 

R' 000 

Name and Description of Project 

Name of Partner(s) 

Initiation Date 

Expiry date 

Project manager 

Value 

2008/09 





























































TH.2 
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APPENDIX I - MUNICIPAL ENTITY/ SERVICE PROVIDER PERFORMANCE SCHEDULE 


Municipal EntitylService Provider Performance Schedule 


Name of Entity &l\iipose 

(i) 

(c^Sen/ice Indicators 

(bjServiceTargets 

YearO 

Yearl 

Year 2 

Year 3 

Target 

/ictual 

Target 

Mual 

Target 

lYeviousYear 

(ill) 

(i'^ 

•Previous Year 

(V) 

•CunentYear 

(vi) 

(vii) 

•Current Year 

(viii) 

•Current Year 

(K) 

•FollowngYear 

(X) 
















































































































MeiJfisslalenBlstaJdindudemmetfmthetopfmiiiorilyin^ *'RemjsYea''referstotheta-gEtMmeseththeYea-4Bu[^IDPr(Xjnd:*CLrrenlYea-'releistotheta-gelsseththeYea'0Bu[^IDProuTcl.*RjllcmngYear'referstothetargets 
sslhtheYearl BLdgst/IDPranJ. l\tte to al targets trust be fisidable Mn apprmi budg^ prowm In cdirm (i) set at the Serwe Irdcata ( In bald italics) then the Sendee Target unckneatb (not ribald- standard tjfe face) to denote tie dfference. 
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APPENDIX J - DISCLOSURES OF FINANCIAL INTERESTS 


Disclosures of Financial Interests 

Period 1 July to 30 June of Year 0 (Current Year) 

Position 

Name 

Description of Financial interests* 

(Nil / Or details] 

(Executive] Mayor 



Member of MayCo / 
Exco 





















Councillor 





















Municipal Manager 



Chief Financial 

Officer 



Deputy MM and 
(Executive] 
Directors 


















Other S57 Officials 


















* Financial intersests to be disciosed even if they incurred for only part of the year. See MBRR SA34A 
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APPENDIX K: REVENUE COLLECTION PERFORMANCE BY VOTE AND BY 
SOURCE 


APPENDIX K (I): REVENUE COLLECTION PERFORMANCE BY VOTE 


Revenue Collection Performance by Vote 

R' 000 

Vote Description 

Year-1 

Current: YearO 

YearO Variance 

Actuai 

Original 

Budget 

Adjusted 

Budget 

Actuai 

Originai 

Budget 

Adjustments 

Budget 

Example 1 - Vote 1 







Example 2 - Vote 2 







Example 3 - Vote 3 







Example 4 - Vote 4 







Example 5 - Vote 5 







Example 6 - Vote 6 







Example 7 - Vote 7 







Example 8 - Vote 8 







Example 9 - Vote 9 







Example 10 - Vote 10 







Example 11 - Vote 11 







Example 12 - Vote 12 







Example 13 - Vote 13 







Example 14 - Vote 14 







Example 15 - Vote 15 







Totai Revenue by Vote 

- 

- 

- 

- 

- 

- 

Variances are calculated by dividing the difference between actual and original/adjustments budget by the actual. 

This table is aligned to MBRR table A3 T K.l 
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APPENDIX K (ii): REVENUE COLLECTION PERFORMANCE BY SOURCE 


Revenue Collection Performance by Source 

R'OOO 

Description 

Year-1 

YearO 

Year 0 Variance 

Actual 

Original 

Budget 

Adjustments 

Budget 

Actual 

Original 

Budget 

Adjustments 

Budget 

Properly rates 

26,485 

23,572 

28,075 

23,042 

-2% 

-22% 

Properly rates - penalties & collection charges 

8,541 

8,285 

9,054 

8,456 

2% 

-7% 

Service Charges - electricily revenue 

12,355 

10,254 

12,478 

13,219 

22% 

6% 

Service Charges - water revenue 

14,232 

13,235 

13,662 

12,097 

-9% 

-13% 

Service Charges - sanilation revenue 

6,542 

5,496 

5,954 

6,346 

13% 

6% 

Service Charges - reluse revenue 

1,865 

1,622 

1,865 

1,510 

-7% 

-23% 

Service Charges - other 

5,643 

5,530 

5,925 

5,304 

-4% 

-12% 

Rentals offecililies and equipment 

5,643 

5,530 

5,925 

5,304 

-4% 

-12% 

Interest earned - external investments 

5,322 

4,470 

5,747 

4,630 

3% 

-24% 

Interest earned - outstanding debtors 

8,455 

8,455 

8,624 

9,554 

12% 

10% 

Dividends received 

1,254 

1,003 

1,191 

1,354 

26% 

12% 

Fines 

2,516 

2,063 

2,264 

2,340 

12% 

3% 

Licences and permits 

6,846 

6,230 

7,256 

6,640 

6% 

-9% 

Agency services 

12,546 

10,413 

11,793 

11,542 

10% 

-2% 

Transfers recognised - operational 

2,355 

2,190 

2,425 

2,402 

9% 

-1% 

Other revenue 

48,542 

40,776 

48,542 

46,115 

12% 

-5% 

Gains on disposal of PPE 

4,565 

3,698 

4,337 

4,291 

14% 

-1% 

Enviromenlal Proctection 

5,649 

4,971 

6,157 

4,971 

0% 

-24% 

Total Revenue (excluding capital transfers 
and contributions) 

179,353 

157,791 

181,274 

169,118 

6.70% 

-7.19% 

Variances are calculated by dividing the difference between actual and original! adjustments budget by the actual. This table is aligned to 

MBRR table A4. T K.2 
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APPENDIX L: CONDITIONAL GRANTS RECEIVED: EXCLUDING MIG 


Conditional Grants: excluding MIG 

R'OOO 

Details 

Budget 

Adjustments 

Budget 

Actual 

Variance 

Major conditions applied by donor (continue below 
if necessary) 

Budget 

Adjustments 

Budget 

Neighbourhood Development 
Partnership Grant 





















Public Transport Infrastructure 
and Systems Grant 




























Other Specify: 




























Total 







* This includes Neighbourhood Development Partnership Grant, Public Transport Infrastructure and Systems 

Grant and any other grant excluding Municipal Infrastructure Grant (MIG) which is dealt with in the main 
report, see T 5.8.3. Variances are calculated by dividing the difference between actual and 

original/adjustments budget by the actual. Obtain a list of grants from national and provincial government. T L 


COMMENT ON CONDITIONAL GRANTS EXCLUDING MIG: 

Delete Directive note once comment is completed - Use this box to provide additional information 
on grant benefits or conditions and reasons for acceptance. 

TL.l 
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APPENDIX M: CAPITAL EXPENDITURE - NEW & UPGRADE/RENEWAL 

PROGRAMMES 


APPENDIX M (I): CAPITAL EXPENDITURE - NEW ASSETS PROGRAMME 


Capital Expenditure - New Assets Programme* 


R'OOO 


Description 

Year -1 

YearO 

Planned Capital expenditure 

Actual 

Original 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

FY + 1 

FY + 2 

FY + 3 

Capital expenditure bv Asset Class 








Infrastructure ■ Total 

- 

- 


- 

- 

- 

- 

Infrastructure: Road transport - Total 

- 

- 


- 

- 

- 

- 

Roads, Pavements & Bridges 








Storm water 








Infrastructure: Electricity ■ Total 

- 

- 


- 

- 

- 

- 

Generation 








Transmission & Reticulation 








Street Lighting 








Infrastructure: Water - Total 

- 

- 


- 

- 

- 

- 

Dams & Reservoirs 








Water purification 








Reticulation 








Infrastructure: Sanitation - Total 

- 

- 


- 

- 

- 

- 

Reticulation 








Sewerage purification 








Infrastructure: Other- Total 

- 

- 


- 

- 

- 

- 

Waste Management 








Transportation 








Gss 








other 
















Community ■ Total 

- 

- 


- 

- 

- 

- 

Parks & gardens 








Sporisfields & stadia 








Swimming pools 








Community halls 








Libraries 








Recreational fecilifes 








Fire, safely & emergency 








Security and policing 








Buses 








Clinics 








Museums & Art Galleries 








Cemeteries 








Social rental housing 








Other 









Table continued next page 
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Table continued from previous page 

Capital Expenditure - New Assets Programme* 

R'OOO 

Description 

Year -1 

YearO 

Planned Capital expenditure 

Actual 

Original 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

FY + 1 

FY + 2 

FY + 3 

Capital expenditure bv Asset Class 








Heritaoe assets ■ Total 

- 

- 


- 

- 

- 

- 

Buildings 








Other 
















Investment properties ■ Total 

- 

- 


- 

- 

- 

- 

Housing development 








Other 
















Other assets 

- 

- 


- 

- 

- 

- 

General vehicles 








Specialised vehicles 








Plants equipment 








Computers - hardware/equipment 








Furniture and other office equipment 








Abattoirs 








Markets 








Civic Land and Buildings 








Other Buildings 








Other Land 








Surplus Assets - (Investment or Inventory) 








Other 
















Aoricultural assets 

- 

- 


- 

- 

- 

- 

List sub-class 
























Biological assets 

- 

- 


- 

- 

- 

- 

List sub-class 
























Intangibles 

- 

- 


- 

- 

- 

- 

Computers - software & programming 








Other (list sub-class) 
















Total Capital Expenditure on new assets 

- 

- 


- 

- 

- 

- 


Specialised vehicles 

- 

- 


- 

- 

- 

- 

Refuse 








Fire 








Conservancy 








Ambulances 








* Note: Information for this table may be sourced from MBRR (2009: Table SA34a) TM.l 
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APPENDIX M (ii): CAPITAL EXPENDITURE - UPGRADE/RENEWAL 
PROGRAMME 


Capital Expenditure - Upgrade/Renewal Programme* 


R'OOO 


Description 

Year -1 

YearO 

Planned Capital expenditure 

Actual 

Original 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

FY + 1 

FY + 2 

FY + 3 

Capital expenditure by Asset Class 








Infrastructure ■ Total 

- 

- 


- 

- 

- 

- 

Infrastructure: Road transport -Total 

- 

- 


- 

- 

- 

- 

Roads, Pavements & Bridges 








Storm water 








Infrastructure: Electricity ■ Total 

- 

- 


- 

- 

- 

- 

Generation 








Transmission & Reticulation 








Street Lighting 








Infrastructure: Water - Total 

- 

- 


- 

- 

- 

- 

Dams & Reservoirs 








Water purification 








Reticulation 








Infrastructure: Sanitation ■ Total 

- 

- 


- 

- 

- 

- 

Reticulation 








Sewerage purification 








Infrastructure: Other- Total 

- 

- 


- 

- 

- 

- 

Waste Management 








Transportation 








Gss 








other 
















Community 

- 

- 


- 

- 

- 

- 

Parks & gardens 








Sporisfields & stadia 








Swimming pools 








Community halls 








Libraries 








Recreational tacilifes 








Fire, safely & emergency 








Security and policing 








Buses 








Clinics 








Museums & Art Galleries 








Cemeteries 








Social rental housing 








Other 
















Heritage assets 

- 

- 


- 

- 

- 

- 

Buildings 








Other 









Table continued next page 


Municipality I APPENDICES 213 




Table continued from previous page 

Capital Expenditure - Upgrade/Renewal Programme* 


R'OOO 


Description 

Year -1 

YearO 

Planned Capital expenditure 

Actual 

Original 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

FY + 1 

FY + 2 

FY + 3 

Capital expenditure bv Asset Class 








Investment properties 

- 

- 


- 

- 

- 

- 

Housing development 








Other 
















Other assets 

- 

- 


- 

- 

- 

- 

General vehicles 








Specialised vehicles 








Plant & equipment 








Computers - hardware/equipment 








Furniture and other ofSce equipment 








Abattoirs 








Markets 








Civic Land and Buildings 








Other Buildings 








Other Land 








Surplus Assets - (Investment or Inventory) 








Other 
















Aoricultural assets 

- 

- 


- 

- 

- 

- 

List sub-class 
























Biological assets 

- 

- 


- 

- 

- 

- 

List sub-class 
























Intangibles 

- 

- 


- 

- 

- 

- 

Computers - sotoare & programming 








Other (list sub-class) 
















Total Capital Expenditure on renewal of existing 
assets 

_ 

_ 


_ 

_ 

_ 

_ 









Specialised vehicles 

- 

- 


- 

- 

- 

- 

Retuse 








Fire 








Conservancy 








Ambulances 









* Note: Information for this table may be sourced from MBRR (2009: Table SA34b) T M.2 
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APPENDIX N - CAPITAL PROGRAMME BY PROJECT YEAR 0 


Capital Programme by Project: Year 0 

R’ 000 

Capital Project 

Original 

Budget 

Adjustment 

Budget 

Actual 

Variance 
(Act - Adj) 

% 

Variance 
(Act - OB) 

% 







Water 






"Project A" 

82 

85 

92 

8% 

11% 

"Project B" 

82 

85 

92 

8% 

11% 

"Project C" 

85 

90 

95 

5% 

11% 

Sanitation/Sewerage 






"Project A" 

82 

85 

92 

8% 

11% 

"Project B" 

85 

90 

95 

5% 

11% 

Electricity 






"Project A" 

82 

85 

92 

8% 

11% 

"Project B" 

85 

90 

95 

5% 

11% 

Housing 






"Project A" 

82 

85 

92 

8% 

11% 

"Project B" 

85 

90 

95 

5% 

11% 

Refuse removal 






"Project A" 

82 

85 

92 

8% 

11% 

"Project B" 

85 

90 

95 

5% 

11% 

Stormwater 






"Project A" 

82 

85 

92 

8% 

11% 

"Project B" 

85 

90 

95 

5% 

11% 

Economic development 






"Project A" 

82 

85 

92 

8% 

11% 

"Project B" 

85 

90 

95 

5% 

11% 

Sports, Arts & Culture 






"Project A" 

82 

85 

92 

8% 

11% 

"Project B" 

85 

90 

95 

5% 

11% 

Environment 






"Project A" 

82 

85 

92 

8% 

11% 

"Project B" 

85 

90 

95 

5% 

11% 

Health 






"Project A" 

82 

85 

92 

8% 

11% 

"Project B" 

85 

90 

95 

5% 

11% 

Safety and Security 






"Project A" 

82 

85 

92 

8% 

11% 

"Project B" 

85 

90 

95 

5% 

11% 

ICTand Other 






"Project A" 

82 

85 

92 

8% 

11% 

"Project B" 

85 

90 

95 

5% 

11% 

TN 
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APPENDIX O - CAPITAL PROGRAMME BY PROJECT BY WARD YEAR 0 


Capital Programme by Project by Ward: Year 0 

R' 000 

Capital Project 

Ward(s) affected 

Works completed 
(Yes/No) 

Water 



"ProjectA" 



"Project B" 






Sanitation/Sewerage 









Electricity 









Housing 









Refuse removal 









Stormwater 









Economic development 









Sports, Arts & Culture 









Environment 









Health 









Safety and Security 









ICT and Other 









TO 
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APPENDIX P - SERVICE CONNECTION BACKLOGS AT SCHOOLS AND 
CLINICS 


Service Backlogs; Schools and Clinics 

Establishments lacking basic services 

Water 

Sanitation 

Electricity 

Solid Waste 

Collection 

Schools (NAMES, LOCATIONS) 













































Clinics (NAMES, LOCATIONS) 








































Names and locations of schools and clinics lacking one or more services. Use 'x' to mark lack of service at appropriate 

level for the number of people attending the school/clinic, allowing for the proper functioning of the establishment 

concerned. T P 
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APPENDIX Q - SERVICE BACKLOGS EXPERIENCED BY THE COMMUNITY 
WHERE ANOTHER SPHERE OF GOVERNMENT IS RESPONSIBLE FOR 
SERVICE PROVISION 


Service Backlogs Experienced by the Commmunity where another Sphere of Government is the Service Provider 
(where the municipality whether or not act on agency basis) 

Services and Locations 

Scale of backlogs 

Impact of backlogs 

Clinics: 












Housing: 












Licencing and Testing Centre: 












Reseviors 












Schools (Primary and High): 












Sports Fields: 












TQ 
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APPENDIX R - DECLARATION OF LOANS AND GRANTS MADE BY THE 
MUNICIPALITY 


Declaration of Loans and Grants made by the municipality: Year 0 

All Organisation or Person in receipt 
of Loans ‘/Grants* provided by the 
municipality 

Nature of project 

Conditions attached to 
funding 

Value 

YearO 

R’ 000 

Total Amount 

committed over 
previous and 
future years 

















































































* Loans/Grants - whether in cash or in kind j R 
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APPENDIX S - NATIONAL AND PROVINCIAL OUTCOMES FOR LOCAL 
GOVERNMENT 


National and Provincial Outcomes for Local Government 

Outcome/Output 

Progress to date 

Number or 
Percentage 
Achieved 

Output Improving access to basic services 












Output Implementation ofthe Community \Aferk 
Programme 












Output Deepen democracy through a refned Ward 
Committee model 












Output Administrative and fnancial capability 












* Note: Some of the outputs detailed on this table may have been reported elsewhere in the Annual Report. Kindly ensure that this information 
consistent. 

TS 
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VOLUME II: ANNUAL FINANCIAL STATEMENTS 


Provide the Annual Financial Statements (AFS) to the respective financial year as submitted to the 
Auditor-General. The completed AFS will be Volume II of the Annual Report. 
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